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THE HOMEOWNER 


7 ty MARKET IS 
LF epOWING EVERY DAY! 


Du 

* In addition to the increasingly large number of new 
insurance buyers coming into the market each year, 
there are still innumerable homeowners inadequately 
protected against loss. 


ay 


Consider these facts: Construction costs are rising af 
a rate of between 2 and 3% a year; cost of replacing 
the typical one-family house has risen 13% since 
1951—more than doubled since 1941. 


Also, many homeowners often forget to increase their 
insurance after adding a room, a garage, or making 
other additions and improvements. 





Millions of homeowners are in the market for addi- 
tional protection. And now this market has been 
doubled by the introduction of the new Tenants Form 
for attachment to both CDP and Homeowners Policies. 


Are you getting your share of this rapidly expanding 
market? Our Advertising Department can help you 
increase your sales of “package policies.” Write for 
sales aids. 
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NO MARGIN FOR ERROR 


in overseas 


protection 


ro your clients’ business interests half a world away 
is an exacting job requiring the professional skill and knowl- 
edge of an organization like AFIA. 


To provide accurate protection, AFIA carefully applies 
its knowledge of foreign laws and insurance regulations to 
your clients’ insurance needs. 


To provide unexcelled service, AFIA has more than 600 
representatives in principal cities throughout the world. 


FOR YOUR CLIENTS’ OVERSEAS PROTECTION—SEE AFIA 





AMERICAN FOREIGN INSURANCE ASSOCIATION 
161 William Street e New York 38, New York 


CHICAGO OFFICE . . Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois 
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WASHINGTON OFFICE . . . Woodward Building, 733 15th Street, N.W., Washington 5, D.C. 


An association of 22 American capital stock fire, marine, casualty and 


surety insurance companies providing insurance protection in foreign lands 
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Workmen’s Compensation 
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Your clients can't move 
today unless you provide them 
with adequate Liability coverage 


Whether it’s a need for higher limits or an extra- 
hazardous hard-to-place risk—here you'll find the 
service and the markets you need. 

Our long experience with both London and Ameri- 
can Underwriters makes us the ideal choice when 
you have a knotty Liability problem. 
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INCORPORATED 


135 S. LASALLE STREET-CHICAGO 3, ILLINOIS-STate 2-1285-Teletype CG-1026 
70 PINE STREET- NEW YORK 5, N.Y.-BOwling Green 9-0882-Teletype NY 1-2823 
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A Quarter Century Devoted To Serving The Agent and Broker Exclusively 





THE NATIONAL UNDERWRITER, Published weekly by the National Underwriter Company, Office of Publication, 175 W. Jackson Blvd., Chicago, Ill, U. S. A. 60th year, No. 37, Thursday, 
September 13, 1956, $7 per year (3 years, $18); Canada, $8 per year (3 years, $21); Foreign, $8.50 per year (3 years, $22.50). 30 cents per copy. Entered as second-class matter April 25, 1931 at 


the post office at Chicago, Ill., under Act of March 31, 1879. 








tion 


vely 


Thursday, 
}, 1931 at 





Ze NATIONAL UNDERWRITER 


The National Weekly Newspaper of Fire and Casualty Insurance 


Table Differences, 
Improve Handling, 
Policies: Battles 


Agents and Insurers Warned 
to Tackle Competitive 
Problems Together 


What has been known as “the au- 
tomobile situation” should now be 
recognized for 
what it really is, 
a general prob- 
lem which calls 
for self-improve- 
ment and the 
meeting of com- 
petition on all 
widely popular 
forms of _ insur- 
ance, Robert E. 
Battles of Los An- 
geles, vice-presi- 
dent of NAIA, de- 
clared in his talk 
at the convention of New Jersey Assn. 
of Insurance Agents in Atlantic City. 

To meet the situation, Mr. Battles 
urged immediate adoption by NAIA 
of a theme of cooperation with friend- 
ly companies; a year’s tabling of all 
discussion of issues on which agents 
and companies seem _irreconciliably 
disagreed—continuous policies, direct 
billing, and commission reduction; and 
prompt establishment of a working 
conference of agents and insurers to 
effect with all dispatch every possible 
improvement in coverage, methods, 
pricing and selling. He listed several 
betterments he believes can be achiev- 
ed at once. 

Selective underwriting, reduced 

(CONTINUED ON PAGE 32) 
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Ore. Agents Elect 


North America Is 


Competitors Studied Adams; Ask for UM Forming $7 Million 


at Minn. Convention 
By RICK EBEL 


Members of Minnesota Assn. of In- 
surance Agents were in an aggressive 
frame of mind as they gathered for 
their annual convention last week at 
Duluth to learn new, vigorous ways 
and ideas to offer clients better cover- 
age in order to meet the challenges of 
competition. 

Along with the election of officers, 
the 200 agents who attended the two- 
day session at Hotel Duluth looked into 
legislative action, time sales, and road 
aid as a means of improving and ex- 
panding their programs and their hold 
in the business against inroads made 
by direct writers and the automobile 
association. 

John Oliphant, Rochester, was elected 
president at Thursday’s session, suc- 
ceeding Cecil W. Berkner, Sleepy Eye, 
who will be seated on the executive 





J. Oliphant 


C. W. Berkner 


committee. Replacing Mr. Oliphant as 
chairman of the executive committee 
is Edward J. Bachman of St. Paul. Rod 
V. Hood of the executive committee was 
named to replace retiring state national 
director Leroy D. Engberg of St. Paul. 

New members elected to the execu- 
tive committee were: Robert G. Led- 
ingham, Duluth; Gordon Hewitt, Dor- 
set; Philip David, Minneapolis; Ernest 
Collingham, St. Paul; H. B. Williams, 
Glenwood; and John Dragavon, Tower. 
Arvid Victor, Lindstrom and Hilton 
Miller, St. Paul, retained seats on the 
committee. 

The new president has been an agent 
since 1929. Mr. Oliphant has served as 
president of the Insurers of Rochester 
and the Southeastern (Minn.) Regional 
Assn. of Insurance Agents and is chair- 
man of the state association’s road aid 
committee. As chairman of the Minne- 
sota association education committee, 
he was instrumental in arranging two 
annual agent refresher courses at the 
University of Minnesota. He becomes 
the third Rochester man to head the 725 
member agency group. C. O. Brown was 
president in 1935 and Arthur A. Hirman 
in 1940. 

Master of Ceremonies John S. Hoff, 
Duluth, introduced the newly-elected 
officers who were installed by Minne- 
sota Commissioner Cyril Sheehan at 
the Thursday banquet. Mr. Engberg was 
presented with a gift for his long, out- 
standing service to the state association. 

The new farm credit rating plan in- 
troduced last year in Minnesota has 
not gained general acceptance among 
agents, Mr. Berkner said in his presi- 

(CONTINUED ON PAGE 37) 


and Risk Grading 


Oregon Assn. of Insurance Agents 
elected Leonard A. Adams of Beaver- 
ton president to succeed William B. 
Johnson of Portland. ; 

Herbert A. Ballin Jr. of Portland was 
elected vice-president and Harold B. 
Larson of Portland was reelected state 
national director. 

The association rejected a resolution, 
recommended by the executive com- 
mittee, favoring legislation to permit 
indivisable rating of package policies 
in Oregon. Opposition stemmed from 
agents outside of Portland. The Port- 
land agents association several weeks 
ago voted by an overwhelming margin 
in favor of permissive legislation. 

The executive committee gave a nod 
of approval to the idea of second level 
licensing to authorize a special confer- 
ment of “certified agent” to producers 
passing an advanced examination. No 
decision was reached as to whether an 
amendment to the insurance code 
would be sought in the 1957 legislative 
session. This was left to the discretion 
of a special committee which has been 
studying the subject. 

E. M. Stadel, executive secretary, re- 
ported that the anti-coercion agree- 
ment reached with the mortgage banks 
and savings and loan associations was 
working well, but said he had some 
complaints that several agents were 
negligent in delivering properly draft- 
ed policies to mortgagees. 

Resolutions adopted at the business 
session: 

Advocated adoption by companies of 
the uninsured motorist endorsement as 
a step toward combating compulsory 
auto insurance. 

Approved sponsorship of a concen- 
trated accident prevention campaign. 

Petitioned Pacific Fire Rating Bu- 
reau to give favorable consideration to 
a system of risk grading resulting in 
net rates on all future rate changes. 

Mr. Stadel received the Arthur M. 
Eppstein award for outstanding service 
to the insurance industry. Doug Hen- 
son of Portland won the grand attend- 
ance prize—a Western Airlines round 
trip flight to Palm Springs and accom- 

modations for two at the Oasis Hotel. 


Life Company 


Group Will Offer All Lines, 
Second Insurer in Month 
To Expand into Life 


North America has filed application 
with the Pennsylvania department to 
incorporate a new life insurance com- 
pany, Life Ins. Co. of North America. It 
will be, with the exception of shares 
necessary to qualify directors, a wholly 
owned subsidiary of North America, 
parent company of the North America 
group. 

Purpose of Life of North America 
will be to conduct on the joint stock . 
plan the business of life, A&S annuities, 
and all other forms of insurance and 
reinsurance permitted for this class of 
company. 

North America will invest $7 million 
in the new firm. Initial capital will be $1 
million, surplus $5 million, and $1 mil- 
lion will be set aside for general con- 
tingencies. It will start business when 
legal and organizational formalities are 
completed. 

. -_ . 

North America is the second major 
property insurer to announce formation 
of a life company in less than a month. 
American Surety announced the $2 mil- 
lion American Life late in August. 

President John A. Diemand said that 
application to enter life insurance after 
almost 164 years in the property and 
casualty field culminates a long-sought 
objective that one organization should 
be able to meet all the insurance needs 
of the individual, the family, business 
and industry, and institutions here and 
abroad. The business is entering a new 
era of simpler, broader and more eco- 
nomical coverages for policyholders 
everywhere. Such multiple line under- 
writing enables the group to develop 
new techniques of insurance which im- 
prove policyholder service, thereby cre- 
ating wider opportunities for agents and 
employes as well. 

Mr. Diemand will serve as president, 
and directors of the new company in its 
formative stages are officers or direc- 

(CONTINUED ON PAGE 38) 





Late News 





Bulletins... 








Says Competition Is Here for First Time 

Companies are part of the agency system too, Lester H. Harvey, president 
of New Hampshire, declared in a forthright address at the convention of New 
Hampshire Assn. of Insurance Agents in Middlebury. It is the position of 
agents that a reduction in commissions is not the answer to the competition 
of the agency system with direct writers but he asserted that it is part of the 


answer. 


He called attention to recent reductions in rates and commissions by. one 
large company group, which puts more than 25% of the reduction in pre- 
mium on the agent, and said it will be interesting to see if this group increases 
its business at the expense of companies that have not reduced commissions. 

Agents say they have faced competition before, but Mr. Harvey expressed 
the belief that they are now getting their first real taste of it. The business has 
been riding the gravy train for years, and in New England agent incomes 

(CONTINUED ON PAGE 40) 








HieNATIONAL UNDERWRITER 





September 13, 195 








E. H. Born Honored on 
35th Year With WUA 


E. H. Born, manager of Western Un- 
derwriters Assn., was given a surprise 
party by his friends and associates last 
week at the Union League Club, Chi- 
cago, on the occasion of his 35th anni- 
versary with WUA. Mr. Born, who was 
completely taken aback when he 
learned that the party was for him, re- 
covered his aplomb and offered a few 
remarks on the differences between or- 
ganization activities of yesterday and 
today. 

The meeting was described to Mr. 
Born as being one of the regular gath- 
erings of the insurance group of the 
Union League Club, and to keep it in 
that spirit the master of ceremonies 
was Roy L. Davis, midwest manager of 
Assn. of Casualty & Surety Companies 
and chairman of the insurance group. 
He introduced Rush Carter, vice-presi- 
dent and western manager of Aetna 


Fire, who was supposed to give a talk. 


“of interest and importance.” 

Mr. Carter, keeping the secret from 
Mr. Born until the last minute, de- 
scribed insurance as an unloved busi- 
ness—criticized by the public, lamented 
by the stockholders and complained of 
by those engaged in it. There is one ex- 
ception to this, he said, an individ- 
ual who has maintained insurance up- 
permost in his thoughts and has spent 
his whole career in furthering the 


cause. The meeting, he then explained, 
was to show the appreciation of the 
business for Mr. Born, who has put his 
work ahead of his personal interest and 





had even forgotten about his anniver- 
sary. 

Mr. Born was presented by Mr. Car- 
ter with a handsome clock. 

In his response, Mr. Born contrasted 
the early days of WUA with the post- 
SEUA situation. When he started with 
the organization, he recalled, C. R. Tut- 
tle of North America was president. 
WUA was a power, but at the same 
time was something of a fraternity. 
Membership was on a personal basis. 
Despite the authority the organization 
had, he said, it was never used to the 
detriment of the insuring public. 

Insurance men of today are every bit 
as able leaders as those of the past gen- 
eration, Mr. Born declared, but the 
stripping of the powers of the organiza- 
tion has brought many changes. Mem- 
bership now is on a corporate basis, and 
he said he regrets the loss of personal 
feeling that used to prevail. He urged 
the WUA members to become better 
acquainted with one another as indi- 
viduals. The two great differences be- 
tween the time he started in WUA work 
and today, Mr. Born observed, are the 
change in the powers of the organiza- 
ticn and the change in personal rela- 
tionships. The powers will never return 
he said, but the human quality can be 
brought back. 

Mr. Born has spent nearly his entire 
business career with WUA. He had a 
few years with Hartford Fire and then 
was with American Eagle before going 
to the association in 1921. 





Change in NYC Brokerage Firm 

William V. Dillon has been elected 
president of Dillon-Kuhn agency in 
New York City, successor to the Kuh 
agency there. The agency specializes 
in A&sS. 


E. H. Born, left, 
receives from Rush 
Carter, right, and 
Roy L. Davis the 
clock presented to 
him at a surprise 
luncheon marking 
his 35th anniver- 
sary with WUA. 





Head table group at the luncheon for E. H. Born last week at Chicago: From 
the left, C. W. Ohlsen, western manager of Sun; A. F. Powrie, retired western 
manager of Fire Association; E. A. Henne, vice-president and western manager 
of America Fore, and M. E. Peterson, vice-president and western manager of 


Springfield F.&M. 


Mutual of Omaha Celebrates 21 st Year in 
Canada With Board Meeting at Toronto 


By JOHN C. BURRIDGE 


Canadian operations of Mutual Ben- 
efit H.&A., which have been so success- 
ful this year as 
to produce a 33% 
premium increase 
in the first seven 
months, were rec- 
ognized in high 
style by company 
officers and direc- 
tors last week dur- 
ing a visit to To- 
ronto. Mutual of 
Omaha is marking 
its 2lst yearin 
Canada, and has 
become the leading 
writer there of individual A&S insur- 
ance, but President V. J. Skutt indicat- 
ed his belief that the company is only 
on the threshold of accomplishment. At 
a dinner honoring nearly 50 agents who 
qualified by production to attend, Mr. 
Skutt announced plans for a new $2 
million Canadian head office, compar- 
able to a 10-story building, to service 
the increased volume. Expansion of fa- 
cilities in the 27 Canadian service of- 
fices is being considered, he added. 

Also announced were plans for Mu- 
tual of Omaha to sponsor an Interna- 
tional Insurance Exposition during 1959 
when the company will mark its 50th 
anniversary. Representatives from 40 
countries will be invited to attend, Mr. 
Skutt said, to cooperate in helping to 
dramatize voluntary, individual secur- 
ity from sickness and accidents. Leaders 
in insurance and medicine will be in- 
vited to participate. The exposition, to 
be held probably in Omaha or Toronto, 
will have as chairman of the medical 
and health committee Dr. Charles W. 
Mayo of the Mayo Clinic, a director of 
Mutual of Omaha. Mr. Skutt noted that 
through its aviation accident depart- 
ment the company is already operating 
in 37 counties and thus has a direct in- 
terest in world wide voluntary insur- 
ance. 

The Toronto board meeting was the 
first for the company in Canada and 
only the second to be held away from 
Omaha. The directors traveled from 
Omaha to Buffalo, Ottawa, Toronto, 
Detroit and then home, meeting at 
most of the cities with their general 
agents and civic leaders. 

At Buffalo there was a board meet- 
ing of Companion Life, a wholly owned 
life subsidiary. L. Frederic Hoebel, as- 
sistant treasurer of Mutual of Omaha, 
was elected a director of Companion 
Life. The company, the directors were 
told, had a 14% increase in insurance 
in force in the first seven months. A 
new rate book was approved which 
will produce an over-all rate reduc- 
tion for all plans of coverage. 

- . + 

Seven New York state Mutual Bene- 
fit-Companion Life general agents 
were guests at a dinner in Buffalo: B. 
F. Helmbrecht, Buffalo; J. J. Kearns, 
Albany; C. H. Juergens, New York; A. 
M. Holtzman, Rochester; W. V. Hag- 
gerty, Syracuse; J. G. Brock, Utica, 
and D. C. Coverley, White Plains. 

After a stop at Ottawa for luncheon 
with the American ambassador, the 
officers and directors climaxed their 
trip with a 14% day stay at Toronto to 
honor leading Canadian producers and 
ho'd final meetings on expansion plans. 

During the Toronto visit, the group 
took a tour of the Canadian home office, 
held a reception and dinner for the 
producers, conducted two board meet- 





V. J. Skutt 


ings and held a formal reception and 
dinner for civic leaders and officials, 

Frank A. Walton, executive vice. 
president in charge of Canadian oper. 
ations, presided at the dinner for the 
agents. Mr. Skutt predicted in his re. 
marks that Canadian production wil] 
double in two years. The 33% increase 
in Canada this year has helped boost 
the company’s over-all increase in the 
U.S. and Canada to 16% and all indica- 
tions are that Mutual of Omaha will in- 
crease its total writings in 1956 sub- 
stantially more than $20 million. 

The growth in size and importance 
of Mutual of Omaha has made it con- 
scious of its responsibilities. Mr. Skutt 
displayed in his talk the fact that the 
company feels it has a larger role to 
play than simply that of an insurer. 
Management is interested in promot- 
ing the voluntary system and making 
people conscious of the importance of 
insurance in the economy and in the 
welfare of an individual. The C. ¢C. 
Criss awards are an example of this, 
and the plans for an International In- 
surance Exposition are another. 

On the second day in Toronto, there 
was a board meeting in the morning, 
a luncheon of directors and officers, 
another board session and the final 
gathering at which the directors were 
introduced to a number of civic leaders 
and officials of the province of Ontario. 
Ten of the 14 directors were able to 
make the Canadian trip, and one of 
those absent, President W. A. Patterson 
of United Airlines, played a significant 
role nevertheless by providing the 
United executive airplane for trans- 
portation. 

7 7 . 

The management of Mutual Benefit 
attaches a good deal of importance to 
the fact that Dr. C. W. Mayo is a di- 
rector. In introducing Dr. Mayo at the 
dinner for agents, Mr. Skutt said he 
feels the doctor’s participation on the 
board is a signal accomplishment in 
manifesting the ideal of voluntary in- 
surance. Dr. Mayo, Mr. Skutt added, 
took 214 years to decide that participa- 
tion in the management of the insurer 
was something in which he wanted to 
engage, but since making the decision, 
the doctor has become one of the most 
active of the directors. 

Bob Considine, INS feature writer 
who broadcasts for Mutual of Omaha, 
introduced the directors at the formal 
dinner. Mr. Walton acted as master of 
ceremonies and introduced some of the 
guests, among whom were Donald 
Hunter of McLean-Hunter Publishing 
Co.; Robert Ray of Dominion Bank of 
Toronto; E. W. Reynolds of E. W. Rey- 
nolds Co. of Toronto; Dana Porter, min- 
ister of the Ontario treasury, and Su- 
perintendent Roy Whitehead of On- 
tario. The guests were told that Mutual 
of Omaha has an excess of $6 million in 
Canadian investments, of which $4.3 
million are held in Canada. As a ges- 
ture of the faith in Canadian expansion, 
another $100,000 was added to the port- 
folio during the Toronto visit. 

The directors attending the meetings 
were E. S. Adams; Dr. N. L. Criss, 
William D. Lane; Dr. C. W. Mayo; E. T. 
Meredith of Meredith Publishing Co.; 
President V. J. Skutt; Carlton P. Swi- 
ler; Oscar M. Taylor, and J. LeRoy 
Welsh. Among the company officers 
were President Skutt; E. S. Adams, ex- 
ecutive vice-president; F. A. Walton, 
in charge of Canadian operations; W. 
J. Maginn, secretary-comptroller; Dr. 
Criss; Philip E. Horan, vice-president- 

(CONTINUED ON PAGE 39) 
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DEPARTMENT M E WwW YO Rg K Li - E 
INSURANCE COMPANY 


A MUTUAL COMPANY FOUNDED IN 1845 





Modern policies for modern needs include Ordinary Life Insurance, Group Insurance, Accident and Sickness Insurance and Pension Trusts 
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N. J. Agents Name 


Miller To Succeed 
Sheiry at Annual 


Worthington Moves Up; 
Attendance Exceeds 675 
at Atlantic City 


By WALTER CROCCO 

Atlantic City—Alan H. Miller of 
Hackensack was elected president of 
New Jersey Assn. of Insurance Agents 
to succeed John S. Sheiry of Bridgeton 
at the annual meeting in this colorful 
convention city this week. More than 
675 agents, wives and guests turned 
out for the two-day festivities. 

Samuel R. Worthington of Camden 
was elevated to Mr. Miller’s post as 
chairman of the executive committee, 
and Roy H. MacBean of Canford was 
named state national director to suc- 
ceed H. Earl Munz of Paterson. Charles 
J. Unger of Tenefly was re-elected 
executive secretary. 

Mr. Miller, who resides in Oradell, 
has operated his own agency in Hack- 
ensack since 1937. Before that he was 
with the Fountain agency and Rusch 
& Boyd, both of Hackensack. He is past 
president of Hackensack Assn. of In- 
surance Agents and for the past two 
years has headed a special public rela- 
tions sub-committee of the state asso- 
ciation. He is also chairman of a special 
committee representing Eastern Agents 
Conference and is a member NAIA’s 
public relations committee. 

In accepting the gavel from Mr. 

(CONTINUED ON PAGE 25) 


Underwriting Gain of 
Kemper Companies is 
$9 Million in 3 Year 


The Kemper companies showed a 
net underwriting and investment gain 
of $12,607,839 for the first six months 
of 1956, James S. Kemper, chairman, 
reported. Investment income was $3,- 
321,198; underwriting gain $9,286,641. 
Dividends to policyholders were $9,- 
578,769, and incurred federal income 
taxes $1,396,100. 

Mr. Kemper told the directors that 
the result was encouraging in view of 
the over-all experience in the indus- 
try. He said the over-all results for 
the four companies showed a 4.3% 
increase in net premiums written, to 
$92,898,415. Assets were $294,526,510 
on June 30. 

Lumbermens Mutual Casualty had 
a 5.2% sales increase, to $67,737,097, 
and the other three companies, Amer- 
ican Motorists, American Manufact- 
urers Mutual, and Federal Mutual, 
produced total sales of $25,161,318. 

“In reporting these results,” Mr. 
Kemper said, “I want to point out that 
we have not resorted to unusual ac- 
counting practices but have continued 
our conservative policy of evaluating 
our stocks at book, rather than mar- 
ket value, and taking no credit for 
equity in the increase in the unearned 
premium reserve.” Stocks of the four 
companies were carried on June 30 at 
$16,959,228, which is $6,273,446 lower 
than market. 





Combined of Chicago has been li- 
censed in Hawaii and G. M. Asam has 
been named general agent. 





LONG HAUL, SHORT HAUL 











Here’s Coverage for Them All! 





personalized attention. 





Trucks, tractors and trailers . . . intercity, interstate 
or border to border . . . you'll find that Illinois R. B. 
Jones can effect coverage quickly, conveniently and 
profitably on even the most complicated of motor 
transport risks. We have facilities for Primary insur- 
ance as well as Excess through Lloyds, British com- 
panies and the domestic market. 

Your reputation as a professional insurance man 
will be enhanced through the speedy, accurate and 
efficient manner in which Illinois R. B. Jones, Inc. 
handles every case, large or small. You’ll like our 








Ilindis f.B. jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.-WAbash 2-8544 


C. Reid Cloon, President 


140! Peachtree St. N.E., Atlanta, Ga. + Emerson 2584 


William €. Lersch, Vice-President 





REPRESENTING 


Lloyds London 


Blue Cross Said to 


Want All or None of 
Military Dependents 


WASHINGTON—The Defense De- 
partment plan to split the handling of 
the armed forces dependents hospital- 
ization program between A&S insurers 
and Blue Cross has reportedly run into 
an all-or-nothing attitude on the part 
of Blue Cross. The Blue Crossers are 
said to have indicated that they don’t 
want any part of the hospitalization job 
if they can’t get all of it. 

The Defense Department’s tentative 
allocation plan calls for letting A&S 
insurers handle the program east of 
Colorado and west of Ohio, except for 
Michigan, which, along with Colorado 
westward and Ohio eastward, would go 
to Blue Cross. The splitting of business 
between A&S insurers and Blue Cross 
is in line with recommendations of an 
inter-service committee set up in the 
Defense Department. 

The Department of the Army, which 
has been designated as the contracting 
agent for all three armed services, held 
a meeting last week with Blue Cross 
representatives to discuss ‘contract 
terms, phraseology, rates, conditions, 
etc. This week insurance company rep- 
resentatives will be.on hand at a meet- 
ing to consider whether the contract 
discussed with Blue Cross could be 
modified so as to be applicable to the 
A&sS insurance business. 

Last week there was also a meeting 
of the advisory committee set up under 
the military dependents law. There was 
a general presentation on the types of 
care to be furnished and the ground to 
be covered by the regulations that will 
be promulgated by the Secretary of 
Defense to interpret the various sec- 
tions of the law. About 50 attended, in- 
cluding insurance industry and Blue 
Cross representatives. 

. . . 

What the plan actually amounts to 
is that A&S insurers and/or Blue 
Cross will provide their services rather 
than giving insurance coverage in the 
sense of risk-bearing. This is because 
it is impossible to say who is covered by 
the plan and who isn’t. The purpose of 
the plan is to provide hospitalization 
and in-hospital medical and surgical 
care for servicemen’s dependents who 
are located too far away from regular 
military facilities to make use of them. 
These dependents are roughly estimat- 
ed at 8 million persons, or roughly 40% 
of the total of about 20 million such de- 
pendents. However, this may rise con- 
siderably when dependents are given 
the alternative of going to civilian hos- 
pitals as freely as to military hospitals. 

Because the number to be covered is 
necessarily indefinite, the “premium” 
will be on a cost-plus basis, with the 
price redetermined at the end of each 
year on a basis that will remove the 
risk element entirely. 

The coverage is to be provided with- 
out cost, except for a deductible of $25 
or $1.75 a day, whichever is greater. 
In addition to in-hospital services there 
will be coverage for out-of-hospital 
surgery and also X-ray or laboratory 
service where surgery or accident is 
involved, subject to a $15 deductible. 

One thing that is holding the plan 
back is the need for getting physicians 
and surgeons to agree on fee schedules 
they will agree to accept as full pay- 
ment for patients under the program. 
This is being handled through state 
medical societies. The Defense Depart- 
ment has indicated it doesn’t mind hav- 

(CONTINUED ON PAGE 38) 
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McKown Puts Strong 
Emphasis on Agents’ 
Desire for UM Cover 


Sharp criticism was directed at Na- 
tional Bureau of Casualty Underwrit- 
ers and Assn. of Casualty & Surety 
Companies for their inaction in sup- 
plying ‘“‘a positive alternative” to com- 
pulsory auto insurance by Dave R, 
McKown, Oklahoma City, executive 
committee member of National Assn. 
of Insurance Agents, at the annual 
convention of Idaho Assn. of Insur- 
ance Agents at Sun Valley this week. 

Mr. McKown noted that Dewey Dor- 
sett, general manager of Assn. of Cas- 
ualty & Surety Companies, followed 
him on the program and, in a friendly 
manner, invited him “to respond to, 
refute if he wishes, or rebut if he can, 
the statements I now propose to make 
and the questions I propose to ask.” 

Mr. McKown pointed out that in 
April, 1953, National Board of State 
Directors of NAIA dispatched an urg- 
ent plea to the association to provide 
the American people with a positive 
alternative to compulsory auto insur- 
ance. “It was then obvious that de- 
mands for compulsory insurance were 
growing and would become more and 
more insistent as time went on,” he 
said. “In October, 1955, the companies 
timidly offered the ‘uninsured motor- 
ist endorsement’ in New York state 
—just exactly three months ahead of 
that fateful meeting of the legislature 
which imposed compulsory upon the 
citizens of that state. Why did 2% 
years elapse before any move what- 
soever was made to plug the gap? Why 
were sO many nervous months fiddled 
away while the proponents of compul- 
sory in New York got their ducks lin- 
ed up?” 


Mr. McKown said many contend that 
the UM endorsement was “too little 
and too late.” He admitted that it was 
too late, but said, “that it is too little 
is open to real question since most 
agents feel that it is an adequate ans- 
wer to compulsory. In fact, in April, 
1956, NAIA’s national board urgently 
requested the companies to make the 
endorsement available nationwide.” 
Mr. McKown extolled UM as “a posi- 
tive answer ...a means by which the 
prudent auto owner may insure him- 
self against the act of an irresponsible 
motorist. It is the insurance way,” he 
said, “and the American way—devoid 
of compulsion by government.” 

Mr. McKown went on to say, “We 

(CONTINUED ON PAGE 17) 





WANTED!!! 
SPECIAL AGENTS 
Casualty Penna $8,000 
Casualty Ohio 7,500 
Bond Cal. 7,500 
I. M. N. Y. 7,500 
Fire New Jersey 7,500 
Fire Indiana 7,200 
Casualty Georgia 7,000 
Bond Texas 7,000 
Fire Mich. 7,000 
Casualty N. Y. 6,500 
Fire Wisc. 6,500 
I. M. Col. 6,500 
I. M. Mass. 6,000 
Fire Ohio 6,000 
Casualty Florida 6,000 
Casualty Ky. & Tenn. 6,000 
Casualty Minn. 6,000 
All Inquiries handled confidentially 
330 S. Wells Street Chicago 6, Ill. 
HArrison 7-9040 
Business Broker for Insurance Agencies 
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Brighter Protits 


are yours when you sell truck and bus 
insurance the “one call” MARKEL SERVICE way 


One call does all! That’s how fast you can sell truck and 
bus liability coverage when you sell the Markel Plan. 


Markel takes care of all the bothersome time-consuming 
details... aiding in the selling negotiations, handling all 
the follow-through and maintaining continuous contact 
with the assured. You have nothing more to do. 


“Eliminates the cause 
to eliminate the 
accident” 


Look for this symbol 
of safety on America’s 
trucks and buses. 


MAR KEL 


SERVICE, INC. 


HOME OFFICE: Richmond, Virginia ¢ Exclusive Underwriters for the 
AMERICAN FIDELITY & CASUALTY COMPANY, INC. The largest stock company 





in the world specializing in motor carriage Coverages. 


No technical experience is necessary... you simply estab- 
lish the contact ... present the Markel story from an easily 
understood sales kit... then sit back and enjoy consistent 
renewals and steady income year after year. 


Don’t let this opportunity pass you by. Just fill out this 
coupon and receive your FREE “How-to-do-it” kit. 





MarRKEL SERVICE, INC. 
Richmond, Va., Dept. NA-9 


Gentlemen: Yes, I am interested in selling this 
kind of coverage. Without obligation, send me at 
once all the details on Markel Service and the 
10-Point Plan to Profits. 

NAME 
ADDRESS. 
CITY. ZONE 








STATE —— 
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Agents Guide to NAIA Headquarters 


Below are presented most of the 
companies, associations and firms that 
will be maintaining headquarters 
suites at New York hotels during the 
annual convention of National Assn. 
of Insurance Agents beginning Sept. 
17. There are shown for each host the 
names of representatives expected to 
be on hand and the hotel in which 
headquarters may be found. 

Those going to New York may re- 
move these pages. Upon arrival at 
registration quarters in New York 
they can get from the bulletin board 
the room numbers of the host firms 
and insert them in the space left for 
that purpose in the listing below. 
There will also be a supply of this 
edition on hand near the registration 
booth for use of convention attenders. 


AETNA LIFE AFFILIATED COM- 
PANIES—E. C. Knapp, vice-president 
and W. W. Ellis, and E. W. Ellison, 
field supervisors, all of the casualty 
division; R. W. Criswell, secretary 
and P. M. Enes, assistant secretary, 
both of the fire division; H. D. Van 
Gils, assistant vice-president of the 
marine division; and S. F. Withe, sec- 
retary, R. E. Brown Jr., assistant 
manager, W. J. O’Meara, casualty ad- 
vertising manager, and Hugh S. Wal- 
lace, public education department, all 
of the advertising and publicity de- 
partment. 

Hotel 

Waldorf-Astoria 


AGRICULTURAL—R. G._ Horr, 
president; A. C. Wallace and G. C. 
Peacock, vice-presidents; A. L. Hollen- 
beck and P. B. Olinger, secretaries; 
H. C. Anger of New York, resident 


secretary; and R. F. Wiley, agency 
superintendent. 
Hotel 


Waldorf-Astoria 


AMERICAN ASSN. OF MANAG- 
ING GENERAL AGENTS—F. W. 
Brundick Jr. of Jacksonville, president, 
R. M. Campbell of Birmingham and 
F. M. Regan of Sioux Falls, S.D, vice- 
presidents, H. C. Stebbins of Denver, 
secretary-treasurer and Dorothy Zietz 
oi Denver, assistant secretary; and G. 
T. Brannon of Durham, Barney Vans- 
ton of Dallas, C. N. Homer of San 
Francisco, and J. E. Simoneaux of New 
Orleans, executive committeemen. 

Hotel 

WUE RIIE | 5.6 ois ne cc schon eos 


AMERICAN CASUALTY—T. BB. 
Ogburn Jr. and H. O. Eckert, vice- 
presidents, from the home office; and 
J. C. Kreher, resident vice-president 
in New York. 

Hotel 

ery ee 


AMERICAN-ASSOCIATED INSUR- 
ANCE COMPANIES—D. P. McKay, 
vice-president; Chapman Jones, assis- 
tant vice-president; and M. S. Dunne 
of New York, resident vice-president. 

Hotel 

WUT NID 6 io 5.55 5 conics awed 


AMERICAN HOME—C. P. Cun- 
ningham, president; and Walter Kauf- 
man, M. F. Perry, and Elmer Van 
Dusen, vice-presidents. 

Hotel 

Repeeert-Asteria ........0s .cccusuee 


AMERICAN SURETY—W. E. Mc- 
Kell, president; R. E. Brown, vice- 


ee ee 


president; and C. W. McNeil, manager, 
agency and production department. 
S. S. Pond, sales promotion mana- 
ger. 
Hotel 
Waldorf-Astoria 


AMERICAN—B. A. Jochen, execu- 
tive vice-president; Eugene Richard, 
vice-president, New York office; J. N. 
Cosgrove, assistant vice-president; S. 
H. Reiter, secretary; and others. 

Hotel 

Waldorf-Astoria 


APPLETON & COX—D. F. Cox Jr., 
chairman, W. R. McBean, executive 


Caddell, New Jersey, all state agents. 
Hotel 
Waldorf-Astoria .................. 


CALIFORNIA ASSN. OF INSUR- 
ANCE AGENTS—B. F. Knapp, presi- 
dent, Trev A. Burrows, executive sec- 
retary and others. For members and 
guests. 

Hotel 


po eee ere 

CANAL—T. J. Mims, president and 
G. K. Rodgers, vice-president. 

Hotel 

Walteri-AgbOrin oo ic ie cae tee 


COMMERCIAL UNION-OCEAN— 








To the National Association 
of Insurance Agents: 


CONGRATULATIONS 





the past 12 months. 


requirements. 


A Chicago institution 








On the occasion of your 60th Annual Convention, 
being held in New York, 
congratulate your organization on its achievements of 


We of Continental can appreciate the full meaning 
of your accomplishments. We are familiar with your 
problems. Continental is an “agency” company and 
actively supports the American agency system, firmly 
believing that the insurance customer can be best 
served by a local insurance man. 


Continental and its associated companies offer fa- 
cilities for serving any or all insurance and bonding 


... serving the nation 
since 1897 


CONTINENTAL CASUALTY COMPANY 


Continental Companies Building: 
310 South Michigan Avenue, Chicago 


The Continental Casualty Company and its associates, Conti- 
nental Assurance Company and Transportation Insurance Com- 
pany write insurance and bonds for every purpose. 


this institution wishes to 











vice-president; and Fred Thieringer, 
F. A. Keller, J. V. Addy, and R. F. 
Degener, vice-presidents. 


Hotel 

eer Tae 

WARREN R. BARNEY GENERAL 
INSURANCE AGENCY—W. R. Bar- 


ney of Kearney, Neb., and Mrs. Bar- 
ney. 
Hotel 
OUTED © og oak nes we ed arn ba 
GEORGE F. BROWN & SONS—E. 
M. Koenig, assistant vice-president. 
Hotel 
Waldorf-Astoria .................. 


BUFFALO—V. T. Ehre, president; 
R. E. Ashton, vice-president and su- 
perintendent of agencies; and J. J. 
Brady Jr., suburban New York, H. T. 
Baumann, eastern New York, J. H. 





H. W. Miller, general U. S. attorney; 
L. S. Jones, deputy U. S. manager 
and D. W. Florence, assistant U. S 
manager. 

Hotel 

i nr reren 


CONTINENTAL ASSURANCE—H. 
G. Brown, vice-president; A. B. Mor- 
rison and M. B. Simms, superintend- 
ents of agencies; E. Malaney Jr., as- 


sistant superintendent of agencies; 
and R. O’Connor, group regional man- 
ager. 

Hotel 


Waldorf-Astoria. ......06 ccc ccwcces 


CONTINENTAL CASUALTY—Rob- 
ert E. Voliriede, resident vice-president 
at New York; Donald McNally, Grant 
Purington, and Frank Grosser of the 
New York metropolitan department; 


Charles McCafferty, A&H department- 
eastern department; and Robert Har- 
vey, assistant vice-president and Frank 
McCullough, vice-president. 
Hotel 
Waldorf-Astoria 


CORROON & REYNOLDS—J. R. 
Barry, president; R. R. Wilde, execu- 
tive vice-president; J. M. Owen, Fred 
Lofink, and Frank Lehr, vice-presi- 
dents and J. A. Corroon, secretary, 

Hotel 

Warleer-Astemin 6. ii kee 


CRUM & FORSTER—W. C. Ridg- 
way Jr., chairman and president; A. 
L. Ross, executive vice-president; T. 
T. Grimson, C. A. Dirkland Jr. and 
P. S. Keeler, vice-presidents; G. M. 
Heiser, W. S. Schreiner, J. L. Moffitt, 
L. F. Bauch, C. W. Goodrich, and Ned 


Raynolds, assistant vice-presidents, 
and R. A. Fromel. 
Hotel 


WEE AIIOOED «gw ciniciciceccenceun 


DETROIT INSURANCE AGENCY 
—D. T. Marantette, president, and J. 
B. Gray, treasurer. 


Hotel 

pT eer 
EMPLOYERS’ GROUP—F. W. 
Boyle, deputy manager; Lawrence 


Templeman, assistant deputy manag- 
er; J. A. Donovan, director of agency 
relations, Joseph Pernollet, R. W. 
Eager, H. G. Toll and J. A. Verdi. 
Hotel 
Walmert-AStarin 2... oc cecccvececcn 


EXCELSIOR—H. iv Godshall, 
chairman; F. H. Witmeyer, president; 
A. C. Sinn, executive vice-president; 
D. P. Littlefield, vice-president; J. P. 
Pizor, assistant secretary; J. C. Stott, 
G. T. Warfield and F. H. Hawk, direc- 
tors; E. F. Casey, W. F. Ficke and J. C. 
Jamieson, field supervisors and agent- 
councilors. 

Hotel 

er ri 

FARGO INSURANCE AGENCY— 
H. D. Berget and Mrs. Berget, and F. 
R. Jones and Mrs. Jones. 

Hotel 

Waldorf-Astoria 


FEDERAL—R. E. Wallace, T. R. 
Dew, and J. M. Kelly Jr., vice-presi- 
dents, and D. J. McGill, eastern agency 
manager. 

Hotel 

Waldorf-Astoria 


FIDELITY & DEPOSIT—D. L. 
Buckler of Baltimore, J. S. Neal of 
Chicago, J. M. Henderson of New 
York, P. S. Parris of Newark, E K. 
Jamieson of Philadelphia, vice-presi- 
dents; E. J. Gorman of New York, 
manager; J. C. Gardner of Baltimore, 
manager agency department. 

Hotel 

Waldorf-Astoria 


FIRE ASSOCIATION—G. V. Whit- 
ford, vice-president; E. P Wilbur III, 
assistant secretary. 

Hotel 

Waldorf-Astoria ...........ccceeee 

FIREMAN’S FUND—J. H. Dillard, 
and A. T. Fleischhauer, vice-presi- 
dents. 

Hotel 

Waldorf-Astoria 
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GENERAL ACCIDENT—William Barnes, executive secretary, and Ster- MARYLAND CASUALTY—H. E. NATIONAL OF HARTFORD—. H. 


Bernhard, deputy general attorney; 
J. S. Kaufman, general manager; and 
H. R. Ferguson and G. C. Bland, agen- 
cy superintendents. 
Hotel 
NNO 6.6.6. 0:90:59 ce ees bas 
GREAT AMERICAN—W. R. Ewald 
and T. H. Bivin, vice-presidents; and 
c. T. Hoskinson and A. A. Mankel, 
secretaries. 
Hotel 
Waldorf-Astoria 


HANOVER FIRE—Elmer Sammons, 
president; J. L. Dorris, R. J. Larner, 
and W. E. Stansbury, vice-presidents; 
J. H. Vey and J. V. Ward, secretaries; 
Wharton Mitchell, H H. Metzger, and 
D. A. Wills, assistant secretaries. From 
the western department: P. H. Barr, 
vice-president and N. H. Ansorge, sec- 
retary. 

Hotel 

CO SO ee i 

HARTFORD ACCIDENT—F. C. Mc- 
Vicar, vice-president, and R. B. De- 
Vore, secretary. 

Hotel 

ONE SS, ee er 

HARTFORD FIRE—R. H. Lange, 
vice-president; W. S. Vanderbilt, vice- 
president and secretary; P. S. Beebe, 
manager of the western department; 
J. H. Ledbetter, manager, and J. M. 
Stockton, assistant manager, southern 
department. 

Hotel 

Waldorf-Astoria 


HOME—K. E. Black, president, and 
Vice-presidents W. W. Allen, Leonard 
Peterson, Felix Hargrett, H. A. Payne, 
R. E. Minner, R. L. Maxwell, T. M. 
Williams, A. F. Herman, and J. A. 
Carruth. 

Hotel 

NE IIR < iaoc 4's a wee cieee 6k 

ILLINOIS ASSN. OF INSURANCE 
AGENTS—H. W. Mullins, chairman; 
J. F. Cole, president; E. J. Dirksen, 
executive manager and secretary; F. 
H. Hawk, state national director. For 
members and their guests. 

Hotel 

Waldorf-Astoria 


INDIANA ASSN. OF INSURANCE 
AGENTS—E. D. Watson, president; 
H. E. McClain, executive secretary; 
H. J. Gescheidler Jr., state national 
director. For members and _ their 
guests. 

Hotel 

EMMI 6 6 odes Cov se cuteee 

INTERBUREAU ADVISORY 
GROUP—H. F. Perlet, general man- 
ager, and C. R. Rauter, assistant man- 
ager. 

Hotel 

Ee 

INTERSTATE FIRE & CASUALTY 
—E. M. Koenig, assistant vice-presi- 
dent. 

Hotel 

Wemne@ert-Agteria: ....6.0c.ccccctecs 

KENTUCKY ASSN. OF INSUR- 
ANCE AGENTS—R. A. Lawton of 
Central City, president; J. R. Mont- 
gomery of Springfield, vice-president; 
S. C. Barnes of Elizabethtown, state 
national director; W. R. McCord of 
Louisville, secretary-treasurer and 
Mrs. McCord; N. A. Chrisman of Pike- 
ville and Mrs. Chrisman; E. C. Carrico, 
president, and Joseph Scholtz, vice- 
President, of Louisville board and 
Roy Wyatt, 


Frank Bosler, 


R. W. Waldorf-Astoria 


ling Thompson and Mrs. Thompson, 
all of Louisville. 
Hotel 
We EE oc caancccwes ewes 
LEONHART & CO.—J. W. Main- 
ster, president. 
Hotel 
We I io a.o5 6s Rk ewecees 
LONDON ASSURANCE—K. J. Bid- 
well, U. S..manager; J. W. Sargent, 
deputy U. S. manager; D. F. Dadd, 
assistant manager and secretary; J. F. 
Idler, assistant U. S. manager; and 
D. A. Hoyt, and F. C. Saal, assistant 
secretaries. 
Hotel 
rer 
& LANCASHIRE—J. M. 
vice-presi- 


LONDON 
Fraser and Carl Nelson, 


Michael, vice-president and agency 
director and Mrs. Michael; and C. H. 
Peterson, assistant vice-president and 
Mrs. Peterson. 
Hotel 
Waldorf-Astoria 


W. H. McGEE & CO.—C. A. Brock- 
miller and W. H. Holmes, vice-presi- 
dents, and P. J. Sant, assistant vice- 
president. 

Hotel 

Waldorf-Astoria . 


MERCHANTS FIRE, N.Y.—W. F. 
Brady, president; R. O. Meserole, 
executive vice-president; J. A. Sand- 
ers, T. J. O’Malley, E. S. Winter, and 
Cc. E. Anderson, vice-presidents; W. H. 
Keller, secretary; and J. F. Bliss, as- 
sistant secretary 

Hotel 

Waldorf-Astoria 
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GREETINGS 


to the Members of 
N.A.I.A. 


from 


Commercial Union-Ucean broup 





COMMERCIAL UNION ASSURANCE CO LTD 
AMERICAN CENTRAL INSURANCE COMPANY 
THE PALATINE INSURANCE COMPANY LTD 
COLUMBIA CASUALTY COMPANY 


1956 Annual 


New 





\ 


THE OCEAN ACCIDENT AND GUARANTEE CORP.. LTD. 
THE CALIFORNIA INSURANCE COMPANY 

UNION ASSURANCE SOCIETY LIMITED 

THE BRITISH GENERAL INSURANCE COMPANY LTD. 
THE COMMERCIAL UNION FIRE INSURANCE CO OF NEW YORK 


HEAD OFFICE: NEW YORK,N.Y. 


September 17-19 


Waldorf Astoria Hotel 


Convention 


York 





y, 





dents, W. S. Davis, agency department, 
all of Hartford; and H. K. Green of 
New York, vice-president and secre- 
tary. 

Hotel 

Wealdlatt=Ashemims«.o.0:0.0ccnccncccicess 

LUMLEY DENNANT & CO.—Rex 
Dennant, president; David Palmer, 
vice-president; and W. C. Beanlamb, 
production manager. 

Hotel 

Waldlenl-AStGGte:. ois dc cccccsccs 

MANUFACTURERS CASUALTY— 
T. A. Long, executive vice-president; 
B. F. Ferrier, vice-president and gen- 
eral manager; A. J. Maguire, secre- 
tary; and G. H. Garner of Skokie, 
Ill., vice-president of western depart- 
ment. 

Hotel 


MESEROLE GROUP—A. E. Hea- 
cock, president; S. G. Amerman, A. R. 
Matthews, and C. R. Keep, vice- 
presidents; and E. H. Ulrich, F. J. 
Pocquette, S. L. Braman, C. V. Meser- 
ole Jr., and H. M. Taylor, secretaries. 

Hotel 

WRI es ic decccwccecees 


MICHIGAN ASSN. OF INSUR- 
ANCE AGENTS—R. G. Schirmer of 
Saginaw, president; C. G. Waldo of 
Detroit, state director; W. O. Hilde- 
brand of Lansing, secretary-treasurer. 
For members and their guests. 

Hotel 

Waldorf-Astoria 


MILLERS NATIONAL—Elmer Do- 
mke, president; C. F. Foster, vice-pres- 
ident; and B. T. Overand, resident 
vice-president at Philadelphia. 

Hotel 

Waldorf-Astoria 


ee 


Forkel, president; O. A. Ogden and 
W. J. Teskey, vice-presidents; E. H. 
Clarkson and A. J. Wyatt, vice-presi- 
dents-secretaries; and R. J. Anderson, 
C. E. Holloway, secretaries and C. L. 
Zook, associate manager, Chicago. 
Hotel = 
Waldorf-Astoria 


NATIONAL SURETY—See Fire- 


man’s Fund group. 


NATIONAL UNION—William Mac- 
Lean, president; R. F. Miller and Ralph 
Newman, vice-presidents, and A. A. 
Knapp, manager at New York. 

Hotel 

Waldorf-Astoria 


NEWHOUSE & HAWLEY—L. F. 


Hawley, president, and F. G. Bliss, 
vice-president. 
Hotel 


Waldorf-Astoria .................. 
NEW AMSTERDAM CASUALTY 
—A. R. Johnson, vice-president, V. N. 
Mercier, assistant secretary, both of 
the home office; and S. L. Dunseith 
and J. B. Duke, vice-presidents; A. J. 
Lessmann and J. L. Scheuing, assist- 
ant secretaries; C. C. Winston, H. J. 
Freeman, and J. O. Bryne, special 
agents, all of New York, and R. W. 
Hawkins, resident manager, northern 
New Jersey. 
Hotel 
Waldorf-Astoria 


NEW ENGLAND ADVISORY 


BOARD—Edward S. Pike, Rutland, 
Vt., secretary, and others. 

Hotel 

Be ee re ee 

NEW JERSEY ASSN. OF INSUR- 
ANCE AGENTS—Officers, executive 


committeemen and Charles J. Unger, 
executive secretary. P 
Hotel : 
Dg On PET ere 
NEW YORK LIFE—R. C. Johnson, 
agency administration, and A. Hu. 
Thomson, sales development, vice- 
presidents; R. H. Anderson and J.M.K. 
Abbott, assistant vice-presidents; Don 
Parker, regional vice-president; An- 
thony Noll—director of group insur- 
ance sales; and John Poinier, manager, 
and A. W. Bruder, assistant manager, 
of brokerage sales. 
Hotel 
WOREE RM on. ds 5 cciecdcccscs 
NEW YORK UNDERWRITERS— 
H C. Davis, executive vice-president; 
G. W. Owens, secretary; and C. E. 
Johnson and Dryden Small, executive 
special agents. 
Hotel 
MT ee rete 
NORTH AMERICA COMPANIES— 
Vice-presidents Bradford Smith Jr., 
H. R. Heilman, R. G. Osgood, C. F. 
Littlepage, T. E. Walton Jr. and R. H. 
Petefish; J. W. Huggins, assistant 
vice-president; R. B. Light, assistant 
secretary; R. W. Wilson, agency su- 
perintendent; F. G. Harrington, adver- 
tising manager, all of North America; 
H. P. Stellwagen, executive vice- 
president; J. M. Crawford, R. S. Rob- 
ins and C. A. Sanford, vice-presidents; 
and H. B. Montgomery, burglary sec- 
retary; C. J. Hare, liability secretary, 
and T. W. Dickson, automobile secre- 
tary; and C. W. Laird, W. J. Schiff, 
R. E. Miller and M. I. Groff, assistant 
secretaries, all of Indemnity of North 
America; Frank Vanderbilt, resident 


(CONTINUED ON NEXT PAGE) 
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(CONTINUED ON PRECEDING PAGE) 
vice-president, and A. W. Barthelmes, 
manager, New York; J. J. Moore, man- 
ager at Syracuse; E. S. Page Jr., gen- 
eral manager and W. P. Arnold Jr., 
manager, Philadelphia; B. P. Smith, 
manager at White Plains; W. D. Rog- 
ers, manager at Newark; and D. E. 
Misner, manager in Long Island. 

Hotel 

Barclay 


NORTH BRITISH—H. W. Casler 
and M. B. Baker Jr., deputy assistant 
U. S. managers and assistant vice- 
presidents; G. W. Dyer, vice-president 
and secretary; G. C. Daubert, P. A. 
deGruchy, A. E. Lehman and K. W. 
O’Leary, secretaries, and W. J. Tray- 
nor, assistant secretary and advertis- 
ing director. 

Hotel 

Waldorf-Astoria 


NORTHERN OF ENGLAND—E. S. 
Patton, U. S. manager; H. C. Stocker, 
deputy U. S. manager; A. H. Wishard, 
assistant U. S. manager; C. F. Steers, 
F. F. Flechtner, G. S. Harding and 
S. R. Clausen, secretaries, and R. A. 
Kenzel, assistant secretary. 

Hotel 

Waldorf-Astoria 


NORTHERN, N.Y.—C. H. Conklin, 


president, and Arthur Vreeland Jr., 
vice-president. 
Hotel 


Waldorf-Astoria ..........ccsseeee 


OHIO ASSN. OF INSURANCE 
AGENTS—H. K. Dawson of Cleve- 
land, president and Mrs. Dawson; F. 
H. Johnson of Columbus, vice-presi- 
dent and Mrs. Johnson; J. W. Hemp- 
hill of Painseville, vice-president elect 
and Mrs. Hemphill; K. D. Dakin of 
Lebanon, state national director and 






Mrs. Dakin; T. M. Gray Sr., executive 
secretary-treasurer and Mrs. Gray; 
and A. M. O’Connell of Cincinnati and 
Mrs. O’Connell. For members and 
their guests. 

Hotel 

WOMRORT-ARBOTIR. oc occ eccws ces 


PACIFIC NATIONAL FIRE—W. B. 
Winchell, and W. L. Greenway, vice- 
presidents. 

Hotel 

po eee 


PENNSYLVANIA ASSN. OF IN- 
SURANCE AGENTS—G. J. Margraff, 
president, and Mrs. Margraff; F. D. 
Moses, secretary; and M. W. Davis, 
assistant secretary. For members and 
their guests. 

Hotel 

Pe rn ne 


PHOENIX-LONDON—W. F. Bal- 
lou, D. W. LaRocque and W. C. Harris, 
vice-presidents; F. M. Jackson, assist- 
ant production manager, and W. S. 
Cocper Jr., superintendent of agencies. 

Hotel 

eee oe ara 


REPUBLIC INDEMNITY—H. Beck- 
son, assistant treasurer, and J. A. Wim- 
mer, underwriting manager. 

Hotel 

Commodore 


ROYAL EXCHANGE—H. C. Pitot, 
U. S. manager; A. C. Miles, deputy 
U. S. manager; C. M. Smith, assistant 
U. S. manager; H. W. Tesche, New 
York state agent; J. G. Manchester, 
New Jersey branch manager. 

Hotel 

Waldorf-Astoria 


ROYAL-LIVERPOOL—W. L. Falk, 
M. J. Rhew, M. W. Slawson and E. 


4 


Zo 


American Association of Managing General Agents 


R. Voorhis, vice-presidents and assist- 
ant U. S. managers. 
Hotel 
Waldorf-Astoria 


ST. PAUL FIRE & MARINE—D. 
W. Swanson, secretary. 

Hotel 

Barclay 


SEABOARD SURETY—R. W. Watt, 
president; G. B. Slattengren, Ist vice- 
president, and F. E. Schiele, agency 
superintendent. 

Hotel 

WOUMNNT-ARIOTIR oo. iii ees ves. 


SECURITY-CONNECTICUT—B. J. 
Daenzer, vice-president, operations; 
D. M. Witmeyer, secretary, eastern 
division; and E. A. Toale, New York 
manager. 

Hotel 

PTE IER 26 oe cv cee dase che 


SOUTH CAROLINA ASSN. OF IN- 
SURANCE AGENTS—J. E. Schachte 
Jr., president; W. L. Thompson Jr., 
vice-president; and L. E. Greer, exec- 
utive secretary. For members and 
their guests. 

Hotel 

Waldorf-Astoria 


SPRINGFIELD F.&M.—S. F. Law 
and W. G. Howland, vice-presidents; 
H. F. Storey, C. E. Freeman, and R. 
R. Rathbun, secretaries; C. B. Fitch, 
assistant secretary; J. C. Lowry, agen- 
cy superintendent; H. J. Landen of 
New York, vice-president; and L. E. 
Mooney, secretary, western depart- 
ment. 

Hotel 

Waldorf-Astoria 


STANDARD ACCIDENT—L. kK. 


NATIONAL ASSOCIATION 


OF 


INSURANCE AGENTS 


FROM 


FOUNDED 1926 


“To establish and maintain the General Agency Business as that of supervising offices 
free from direct or indirect ownership or operation of any local agency business’’ 


and 


‘For the perpetuation of the 


American Agency System”’ 


1250 Stout Street, Denver 4, Colorado 





— 


Kirk, president; J. P. Hacker, senior 
vice-president and secretary; T. L, 
Sedwick, and C. L. Miller, vice-presj- 
dents; Paul Layman, vice-president 
and general counsel, and R. L. Jack- 
son, manager, agency and field ¢o- 
ordination department. 

Hotel 

Waldorf-Astoria .................. 


STARKWEATHER & SHEPLEY— 
L. D. Stitt, president. 

Hotel 

Waldorf-Astoria ................., 


TRAVELERS—H. A. McKay, vice- 
president and A. N. Graves, assistant 
superintendent of agencies, from the 
casualty department; and V. V. Roby, 
vice-president, and T. E. Nation, su- 
perintendent of agencies, from Travel- 
ers Fire. 

Hotel 

Roosevelt 


U.S. AVIATION UNDERWRITERS 
—A. J. Smith, president, B. A. Braden 
baugh, assistant to president, J. §., 
White, manager eastern department, 
H. W. Talbot, agency director, all of 
New York; and J. R. Graham, resident 
\ice-president, Chicago. 

Hotel 

Waldorf-Astoria .................. 


U. S. CASUALTY—G. Z. Day, pres- 
ident; F. M. Bullen, vice-president 
and secretary; C. A. Borst and H. H. 
Heafner, vice-presidents; Conrad Wis- 
sel and C. A. Gleason, assistant sec- 


retaries; and J. H. Choate Jr. and 
H. J. McConekey of New York, special 
agents. 

Hotel 


Waldorf-Astoria ........0065i8 
U.S.F.&G.—Vice-presidents C. 





OFFICERS 

F. W. BRUNDICK, JR., PRESIDENT 
JACKSONVILLE, FLORIDA 

ROBERT M. CAMPBELL, VICE-PRESIDENT 
BIRMINGHAM, ALABAMA 

F. M. REGAN, VICE-PRESIDENT 
SIOUX FALLS, SOUTH DAKOTA 

HERBERT COBB STEBBINS, SEC’Y-TREAS. 
DENVER, COLORADO 

DOROTHY ZIETZ, ASSISTANT SECRETARY 
DENVER, COLORADO 


EXECUTIVE COMMITTEE 


G. T. BRANNON, CHAIRMAN 
DURHAM, NORTH CAROLINA 


BARNEY VANSTON 
DALLAS, TEXAS 


CARL N. HOMER 
SAN FRANCISCO, 


JULES E. SIMONEAUX 
NEW ORLEANS, LOUISIANA 


CALIFORNIA 
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Gamble, E. G. Hundley, and G. F. 
Avery 
Hotel 
Waldorf-Astoria 


U.S. LIFE—R. K. Belknap, presi- 
dent; John Weaver, executive vice- 
president; W. R. Zerbst, superintend- 
ent of agencies; Clinton Laux, sales 
promotion director, as well as numer- 
ous agents from the US. 

Hotel 

Waldorf-Astoria 


YORKSHIRE—A. O._ Robinson, 
president, and H. C. Crowell, execu- 
tive vice-president. 

Hotel 

Waldorf-Astoria 


ZURICH—W. E. Bowser, deputy 
US. manager, P. L. Kohn, assistant 
secretary, N. T. Robertson, superin- 
tendent of agents, G. R. Lamb, and 
w. F. Downey, field representatives, 
all of the eastern department; R. D. 
Hodson, assistant U.S. manager, head 
office; R. V. Branion, manager, and 
J. H. Kennedy, superintendent of 
agenci¢é, both of the midwest depart- 
ment. 

EASTERN UNDERWRITERS ASSN. 
—F, W. Doremus and R. G. McKay. 


Hotel 
Waldorf-Astoria 


BOWES & CO.—E. H. Teichen. 


Hotel 
Waldorf-Astoria 


HALL & HENSHAW—W. A. Waters, 
E. W. McAndrews, H. W. Weideman, 
John E. Clark, Stephen Amann, Rich- 
ard Brereton, J. H. White Jr., Charles 
Herrschaft, and A. W. Blon. 

Hotel 

Waldorf-Astoria 


N. Y. Mutual Agents 


Holding Regionals 


Mutual Agents Assn. of New York 
State is conducting regional meetings 
in cooperation with field men, Sept. 
18 at Olean, Sept. 19 at Buffalo, and 
Sept. 20 at Rochester. 

Walter Brooks, deputy New York in- 
surance superintendent, will talk on 
insurance sales compared with popula- 
tion and number of agents. Edward 
Williams of Utica Mutual will discuss 
the family auto policy, Philip Graney 
of Utica Fire, the homeowners’ tenant’s 
form changes, and Roderick L. Geer, 
executive secretary of the association, 
association affairs. 

A panel on compulsory auto will 
have as participants Robert W. Moree, 
Merchants Mutual Casualty, George J. 
Schepens, manager of the assigned risk 
plan, and Ellis Riker, director of plan- 
ning of the state department of tax- 
ation and finance. Ed Curren of New 
York Cooperative Underwriters is mo- 
derator. 








Politicos to Try for 


Safe Driver Reward 


Insurance Federation of New York 
at a meeting of its executive commit- 
tee at Montauk Point, L. I., Oct. 5, will 
discuss the platform plank of Repub- 
lian candidates for the state legisla- 
ture from New York City, which is 
a promise to try to get premium re- 
turns for automobile drivers who go 
five years without an accident. 





New Insurer in Cal. 


LOS ANGELES—Lumber _Indus- 
tries Ins. Co. has been organized at 
Los Angeles and has made application 
to the California department for a per- 
mit to sell 20,000 of its 50,000 shares of 
stock with a par value of $10 at a 
price of $20 to net $400,000, of which 
$300,000 will go to capital and $100,000 
to surplus. The stock will be sold to 
Allied Compensation of Los Angeles. 
Lumber Industries will specialize in 


workmen’s compensation on a partici- 
pating basis. Its officers are all in offi- 
cial positions with members of Pacific 
Employers group. 





Merchants Mutual 


Makes Changes 


Merchants Mutual Casualty has ap- 
pointed William F. Ferris and John H. 
Chase assistant vice-presidents. Mr. 
Ferris will continue in charge of cas- 
ualty underwriting and Mr. Chase in 
charge of fire underwriting. 

John Englert was appointed assist- 
ant secretary and will continue as as- 
sistant to Mr. Ferris. Two new assist- 
ant vice-presidents were named at 
Boston, Ora Huntoon, in charge of 
automobile underwriting, and Frank 
Kimber, in charge of workmen’s com- 
pensation and liability. 





Millers National Names GA 
Landis, Pelletier & Parrish, San 
Francisco managing general agents, has 
been named general agent for Millers 
National, which for many years oper- 
ated on the Pacific coast on the branch 
office basis under the direction of resi- 
dent Vice-President H. R. Stewart. 


Issue Between SEC and Oakland Firm Is 
Technical and Does Not Involve Trust Fund 


The contretemps between Insurance 
Securities Inc. of Oakland and Secu- 
rities & Exchange Commission has 
served to focus attention on one of the 
largest and—to the insurance business 
—most interesting of mutual funds. 
The difference of opinion between SEC 
and Insurance Securities involves the 
technical interpretation of the invest- 
ment company act of 1940 with respect 
to whether certain stockholders of in- 
surance securities can sell their stock 
in that corporation and at what price. 

Insurance Securities is solely in the 
business of managing a trust, or mu- 
tuai fund, which invests exclusively in 
the stocks of 74 fire, casualty and life 
insurance companies. The securities 
firm was organized 18 years ago and 
began the trust fund at that time. To- 
day the fund has 59,000 individual trust 
agreements in force, with 12,500 new 
accounts established since Jan. 1. The 
agreements represent investments in 
the fund by more than 40,000 persons. 


The fund has assets of more than $215 
million, which is more than a 700% 
increase in value in five years, and it 
is the largest single shareholder in 
many of the country’s most important 
insurers. 

Insurance Securities, sponsor-man- 
ager of the fund, has only 14 stockhold- 
ers, and the question raised by SEC is 
whether these individual stockholders 
can sell their personally owned stock 
for more than the physical asset value 
of that stock. In no way involved ‘is the 
management of the fund nor its port- 
folio. Insurance Securities is not a part 
of'the trust fund but a separate service 
corporation providing management and 
underwriting services to the fund. Its 
income and expenses are entirely sep- 
arate from those of the fund. 

At the request of SEC, Insurance Se- 
curities agreed to postpone the federal 
court proceedings on this technical issue 
until Nov. 2. This is the only issue. 

(CONTINUED ON PAGE 18) 








PEPPY FREDDY, the fieldman, says: 














WESTERN 


39 South LaSalle Building 
Chicago 3, Illinois 





\F YOU REALLY WANT To GET PLACES 
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Boykin Resigns as 
Bankers F.&M. Head, 


Hall Is Successor 

S. M. Boykin Sr. has resigned as 
president of Bankers Fire & Marine 
of Alabama and is succeeded by O. Z. 
Hall, a director of the company since 
1951 and a member of the finance and 
executive committee. He is a Ford 
dealer and has wide interests in fin- 
ance and investment companies. 

The company, established 27 years 
ago, writes fire and casualty lines. It 


had $1,510,312 in earned premiums in 
1955 and had $2,592,886 of assets at 
year end. 

S. M. Boykin Jr., vice-president, also 
has resigned, and Amasa G. Smith, 
manager of Chicago Bridge & Iron Co., 
was named a director. 





Insurance Women of Racine (Wis.) played 
host to members of Racine Insurance Assn. 
and their wives at the annual outing. 





Insurance Women of Kenosha (Wis.) at their 
August meeting heard a talk on “Success and 
Failure’ by Edward S. Svetz, special agent 
for Continental Casualty. 


National Fire Terms 
Revised Stock Offer 
as Advantageous 


National of Hartford group has is- 
sued a press release on the revised ex- 
change offer submitted by Continental 
Casualty. Directors of National Fire 
voted to recommend acceptance of the 
revised offer to stockholders. 

The release stated: 

On June 18 of this year, National 
Fire advised its stockholders of the 
receipt from Continental Casualty of 
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Newspaper Mats at below cost... 


In the interests of the American Agency 


System, mats of the newspaper adver- 
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three-column sizes at below cost — 


$1.50 for either size. The mats are 
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an unsolicited offer to exchange 1% 
shares of Continental Casualty stock 
for each share of National Fire stock 
such offer to be subject among other 
things to customary verifications. To 
effect such verifications, the audit firm 
of Peat, Marwick, Mitchell & Co. con- 
ducted an audit of National Fire which 
indicates the necessity for an increase 
in loss reserves to place the Dec. 3}, 
1955, reserves on a basis comparable 
to prior years. This adjustment would 
have been reflected in substantially 
lower earnings for 1955. 

As a result of this audit, Continental 
Casualty directors have revised the 
prior proposal so as to now offer to 
National Fire stockholders 1% shares 
of Continental Casualty stock in ex- 
change for each share of National Fire, 
with the terms of the prior proposal 
remaining substantially the same in 
other respects. 

Directors of National Fire reviewed 
the entire situation and determined 
that the revised offer under present 
circumstances remains attractive and 
to the advantage of National Fire 
stockholders to accept and voted to 
recommend to the stockholders such 
acceptance, believing that both com- 
panies will profit by the affiliation. 


Wis. 1752 Club to Sponsor 
Workshops in 8 Cities 


A series of seven workshops for fire 
and casualty agents will be sponsored 
in eight Wisconsin cities during Sep- 
tember and October by Wisconsin 1752 
Club and the extension division of 
University of Wisconsin. 

The weekly sessions will be held 
from 7:30 to 9:30 at Racine, Janesville, 
Milwaukee, LaCrosse, Fond du Lac, 
Eau Claire, Appleton and Stevens 
Point. 

Topics and members of the 1752 
club who will act as instructors are: 

Revised OL&T and M&C—John F. 
Doucette and James Fox; Comprehen- 
sive Liability—John Krainak and Wil- 
liam Rowe; Homeowners and CDP— 
Eugene Bohn and Robert Cook; Revis- 
ed Auto and Garage Liability Policies 
—R. J. Bertrans and C. E. Loverude; 
Mercantile Block and Business Inter- 
ruption—Harland Klipstein and Paul 
Pleuss; WC and Multiple Location 
Forms—R. H. Krieger; and Agency 
Trust Accounts and A&S—Robert E. 
Damon and Maurice Kiley. 








Ky. Department Asks to 


Rehabilitate Republic Cas. 


LOUISVILLE—The Kentucky de- 
partment has filed application in 
Franklin county circuit court asking 
that Republic Casualty be rehabilitat- 
ed thru aid of the department. It was 
recited that Republic, formed in Dec. 
1949, operates in Kentucky, South 
Carolina, Alabama, Illinois and Okla- 
homa. The last annual statement, Dec. 
1955, showed $633,685 business in ef- 
fect, of which $434,636 was in Ken- 
tucky. Company officers and directors 
indicated they would be happy to co- 
operate. 





Gauer Travelers Head 


at Vancouver Branch 


Frank P. Gauer has been appointed 
manager of casualty, surety, and fire- 
marine lines at Vancouver. J. W. Lehr- 
le, assistant office manager, has been 
appointed office manager there to suc- 
ceed Mr. Gauer in that post. 

Mr. Gauer joined Travelers in 1920 
at Winnipeg. Subsequently he became 
assistant office manager at Winnipeg 
and in 1942 office manager at Van- 
couver. In addition he has acted as 
manager of casualty lines. He is a na- 
tive of Winnipeg. 





Appleton & Cox has moved its Den- 
ver office to the 655 Broadway building. 


XU} 
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Eyes Effect of Recent Court Cases on 
Provisions of Auto Liability Policy 


Court decisions of 1955 and 1956 
which interpret the language of the 
standard automobile policy were re- 
viewed by Norman E. Risjord, vice- 
president and general counsel of Em- 
ployers Re, at the Dallas meeting of 
American Bar Assn. No known deci- 
sions were reported under the 1955 
standard provisions, Mr. Risjord said. 
However, he indicated in what re- 
spects, if any, the cases might bear on 
the newer 1955 provisions of the pol- 
icy and the family automobile stand- 
ard provisions effective Sept. 1. 

Two recent decisions in the 10th 
U. S. appeals court involved changes 
during the policy period in the place 
of principal garaging of the automo- 
bile as represented in the declarations. 
In each case, the representation as to 
the place of principal’ garaging was 
true on the effective date of the policy. 


During the policy period the in- 
sured moved out of the state and the 
accident occurred thereafter. The 


court held in each case that changing 
the place where the automobile was 
to be principally garaged would not 
vitiate the policy. The 10th circuit ap- 
parently considers thatthe “place of 
garaging” is not a continuing repre- 
sentation. 

The BI and PDL coverages agree to 
pay sums which insured is legally ob- 
ligated to pay as damages, Mr. Ris- 
jord pointed out. In a recent Wiscon- 
sin case, insured, while driving the 
automobile, struck and killed Kieffer, 
who was engaged in his employment 
as an employe of Post. Pursuant to 
the workmen’s compensation act, 
Post’s WC insurer made payments to 
the state treasury because of Kieffer’s 
death and then brought an action 
against the automobile insurer for the 
payments. The supreme court affirmed 
a judgment against the automobile in- 
surer, holding that the liability of 
named insured to the WC insurer was 
liability for “damages” even though in 
reimbursement for a WC award. 

The policy language referring to 
bodily injury “sustained by any per- 
son” was involved in two cases where 
the injury was sustained. by named in- 
sured, Mr. Risjord said. The courts 
held that there was coverage for the 
omnibus insured notwithstanding that 
the injury was sustained by named in- 
sured. 


A recent Wisconsin case considered 
the question whether the accident 
arose out of the “ownership, mainten- 
ance or use” of the automobile. A col- 
lision occurred at a highway intersec- 
tion. The injured party brought an ac- 
tion against the county, the county 
highway commissioner, and the coun- 
ty’s automobile insurer, alleging that 
negligence of the county high- 
way crew, in covering and obliterat- 
ing with ice and snow an arterial stop 
sign at the intersection, contributed to 
the collision and that the condition 
had existed for three weeks prior to 
the accident. Wisconsin supreme court 
held that the county’s policy covered 
only liability for accidents arising out 
of the use of the automobile; that fail- 
ure to remove the ice and snow was 
not connected with the use of the 
county’s vehicles, and that, since the 
Plaintiff’s claim did not arise from the 
use of the county’s vehicles, it was 
not covered by the county’s automo- 
bile liability policy. 


The medical payments provision 


that medical expenses must be in- 
curred within one year from date of 
accident, was interpreted in a recent 
case which involved MP coverage of 
$1,000 per person. An accident in- 
volved injury to the nine year old son 
of named insured. The son _ spent 
three weeks in a hospital where he re- 
ceived medical treatment for some of 


his injuries for which insurer | paid 
$165 under the MP coverage. The son 
had also received serious injuries to 
his mouth and teeth. After examina- 
tion and X-ray about 4% months af- 
ter the accident, the dentist concluded 
that permanent repair to the son’s 
teeth could not be done until a later 
date when “his growth pattern” had 
been determined. About nine months 
after the accident the dentist gave 
named insured an estimate for the fu- 
ture repair work on his son’s teeth in 
the amount of $1,050 and 362 days af- 
ter the date of the accident named in- 


sured paid the dentist that amount. 
Insured then brought action against 
insurer and recovered a judgment for 
$835, the policy limit less the $165 pre- 
viously paid. The Texas appeals court 
affirmed, holding that the expenses 
were “incurred” within one year after 
the accident even though the services 
were not and could not be rendered 
within that year. 

A California district appeals court 
and the U. S. district court for the 
western district of Louisiana recently 
held that the fact that the insurance 


(CONTINUED ON PAGE 30) 
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Flame tests prove its fire-snuffing ability 








Entirely new formula: Shell Irus Fluid 902 is a special formulation 


. . . product of three years’ development and field testing. It is suit- 
able for nearly all industrial hydraulic systems, as a direct replacement 
for presently used oils. Here is a fire-resistant hydraulic fluid that 
can be widely used. 

Non-corrosive: Shell Irus Fluid 902 contains no corrosive ingredients. 
It has no harmful effects on seals, fittings or bearings. It does not 
promote rust. 

No major modification necessary . . . simply clean present fluid 
thoroughly out of system and replace directly with Shell Irus Fluid 
902. You can use it with complete confidence. Write for test data and 
all information. 


SHELL 
IRUS 
FLUID 902 


SHELL OIL COMPANY 


50 WEST SOTH STREET, NEW YORK 20, NEW YORK 
100 BUSH STREET, SAN FRANCISCO 6, CALIFORNIA 
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May we send you this Pocket Size Sales Kit on 


ACCOUNTS RECEIVABLE and 
VALUABLE PAPERS Insurance? 


This is one of the many convenient sales aids which 
“American Casualty” makes available to agents. 


It’s small enough to carry in your coat pocket when 
youre going to discuss Accounts Receivable or Valuable 
Papers Insurance. Contains a brief outline of coverages; 
rates; ten applications and colorful advertising leaflets 
on both forms of insurance. 


A request on your letterhead will bring you a sample kit 
by return mail. 


Aleticaw 


C76: See Ff 
READING * PENNSYLVANIA 


All forms of Casualty, Surety, Fire, Marine and Accident & Sickness Insurance. 
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Ark. Puts End to 


| Five Fire Deviations 


LITTLE ROCK—In five separate or- 
ders issued this week, the Arkansas 
department revoked the fire rate de- 
viations of five companies licensed in 
Arkansas. They are: MFA Mutual of 
Columbia, Mo.; Preferred Risk of Fay- 
etteville, Ark.; Queen City of Sioux 
Falls, S.C.; Riverside of Little Rock, 
and Southern Fire & Casualty of Knox- 
ville. 

These companies have been using 
fire rate deviations, previously ap- 
proved by the department, ranging 
from 10% to 20% on various classes of 
fire business, principally dwellings and 
mercantiles. Under Arkansas law, per- 
mitted fire deviations are valid for only 
one year at a time at the end of which 
they must be renewed. 

e . e 

The five companies had applied for 
renewal of their previously permitted 
deviations. Hearings were held by the 
department in June and August on the 
renewal of the various applications and 
at each hearing Arkansas Inspection & 
Rating Bureau appedred in opposition 
to the previously granted deviation and 
to support and defend its own rate lev- 
els and filings. Pending a final deter- 
mination of the issues involved, Com- 
missioner Combs .permitted the fire 
deviating companies to use their re- 
duced rates although the official “de- 
viation year’ of each had expired, in 
the case of Southern F.&C. as far back 
as February. 

In denying continuance of the devi- 
ations, Commissioner Combs’ orders 
follow the same principles and reasons 
announced by the department on May 6 
1955, in its precedent-setting decision 
on deviations in the case of Assurance 
of America, that the underwriting ex- 
perience of a single company does not 
in itself justify a deviation, and that 
deviations by stock companies will 
distort Arkansas statistics in rate reg- 
ulation to the extent of impairing ef- 
fective state control over fire rates. 
The deviations of the five companies 
had been approved prior to its decision 
of May, 1955. 


“The volume of business and spread 
of risk of a single company, no matter 
how large such company, is not suffi- 
cient or adequate for making credible 
rates which are reasonable, adequate 
and not unfairly discriminatory,’ Mr. 
Combs said in his orders. “Deviations 
by stock companies will distort Arkan- 
sas statistics used in rate regulation. 
Deviated rates when used by individual 
companies when included in statistics 
required by law would delay rate re- 
ductions and could forestall over-all 
reductions ordered by this department 
which would benefit policyholders of 
all companies.” 

Taking cognizance of the fact that 
companies doing business in Arkansas 
show a loss on fire and extended cov- 
erage for the past five years and that 
the present available figures for 1956 
show the trend to be even worse, Mr. 
Combs said “if fire companies are 
permitted to deviate now,” in the face 
of the combined expense and loss ratio 
as shown in the latest figures on file 
in this department, I am afraid the day 
is not too distant when filings will be 
made for a general increase in fire and 
extended coverage rates. This we want 
to avoid if it is at all possible.” 

If rate deviations are allowed to con- 
tinue despite the expense and loss ra- 
tio statistics as submitted by each of 
the five companies affected by the lat- 
est order, and, in fact, the statistics 


Mont. Agents Elect 


Olsen: Some 250 
Attend Convention 


Top speakers from the east, midwest 
and Pacific coast contributed to the 
success of the annual convention of 
Montana Assn. of Insurance Agents at 
Helena. More than 250 agents and 
guests attended the three-day meeting, 

William F. Olsen of Choteau was 
elected president to succeed Don Burns 
of Helena. Other new officers are A. L, 
LaBar of Billings, vice-president, and 
James E. Driscoll of Butte, secretary- 
treasurer. 

Frank Colridge, manager-secretary 
of Pacific Board, was the first of three 
San Francisco insurance executives 
who coordinated their talks on the gen- 
eral theme of package policies. Mr, 
Colridge’s talk was entitled, “Is Now 
the Time for Decision?” He was fol- 
lowed by Hugo Methman, assistant 
vice-president . of Fireman’s Fund, 
whose talk was entitled, “Salesman or 
Bat Swinger—How Do You Score?” 
Concluding the trio of talks was W. D. 
Frampton, assistant secretary of Great 
American, who discussed, “Package 
Policies—Modern Merchandising.” 

Other out-of-state speakers were J. 
Dewey Dorsett, general manager of 
Assn. of Casualty & Surety Companies, 
on “The State of Our Business,” and 
Curtis R. Welborn, president of Under- 
writers Laboratories. 





Program Readied 
for Tenn. Agents’ 
Annual Oct. 22-23 


Insurors of Tennessee has about 
completed its program for the annual 
convention at the Noel hotel in Nash- 
ville Oct. 22-23. Arch E. Northington, 
vice-president of the association and 
commissioner of Tennessee, is general 
convention program chairman. 

Speakers will be W. Stephen Chand- 
ler, vice-president of Phoenix of Hart- 
ford; Hugh D. Combs, vice-president 
of U.S.F.&G., Oscar Beling, superin- 
tendent of agency systems department 
of Royal-Liverpool; L. V. Irvine, su- 
pervisor of Travelers’ agency school, 
and Robert E. Battles, of Los Angeles, 
vice-president of NAIA. 


Jack Frost of Clarksville will be 
chairman of a breakfast for rural and 
small town agents Tuesday morning. 
Bert R. Walinder of the America Fore 
group at Chicago will speak at that 
session. Simultaneously there will be a 
breakfast for metropoilitan large line 
agents under the direction of S. H. 
Warner of Memphis, who is chairman 
of the association’s property commit- 
tee. 

Mr. Northington will talk Tuesday 
morning, and Hilton Butler, commis- 
sioner of the state department of safe- 
ty, will talk Tuesday afternoon. 

The banquet will be held Monday 
evening at Richland club. 





= 





submitted by all other companies, the 
result can be the complete breakdown 
of state regulation, the commissioner 
said. 

Department officials added that if 
the department were obliged to ap- 
prove these five applications on the 
bases submitted, it could be called upon 
by other fire companies doing business 
in Arkansas, many of them larger and 
with more impressive records, for all 
sorts of departures from present rate 
levels. 
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Reservation of Rights of Policyholders 
Important Part of Claims Man's Function 


The protection of an insurer’s rights 
with respect to its policyholders by the 
proper reservation of those rights is a 
part of a claims man’s business, How- 
ard R. Detweiler of Detweiler, Ambler 
& Walsh, Philadelphia law firm, told 
Pennsylvania Claim Men’s Assn. at its 
annual meeting. 

There are, he stated, many cases in 
which, for one reason or another, the 
question of coverage is in doubt, or the 
circumstances legally and morally jus- 
tify the company in disclaiming. 

For instance, the most common case 
in which the question arises is the case 
of delayed notice. Assume there comes 
to the attention of the claims man, in 
the form of suit papers, and, perhaps, 
accompanying them, an accident report 
of an occurrence of a year previous. The 
normal procedure for the claims man 
in this situation is to write a letter of 
reservation of rights to insured. 

The forwarding of such a letter is 
normal procedure, he stated, but he 
believes that such a letter is written 
too frequently and often too hastily. 
This letter, he stated, does violence to 
the friendly and cooperative feeling 
that should exist between an insurer 
and its policyholder. It may drive the 
policyholder to an attorney, which 
means that from there on all dealings 
will have to be had with the policy- 
holder through his attorney. It may 
close the policyholder’s mouth. He may 
fear that anything he says may be used 
by the company to disclaim. 

It is only fair, Mr. Detweiler went on, 
to assume that a person who has had 
the thoughtfulness and consideration 
for himself and his family, as well as 
for others, to obtain public liability 
cover, would not jeopardize that pro- 
tection by deliberately refusing or fail- 
ing to give notice of an accident. In- 
stead of the writing of such a letter, 
the claims man should get the facts 
from insured. 

It may be insured is still in a hospi- 
tal, Mr. Detweiler stated, it may be 
that he is insane, that he is dead, or 
that he did not know of the accident 
until he was served with suit papers, 
which often happens. An employe can 
conceal the fact of an accident, and in 
the case of accidents on sidewalks or 
in premises, particularly in public 
buildings, such as stores and theatres, 
it is not at all uncommon that the in- 
jured person says nothing at the time 
which brings notice of the occurrence 
to insured. It may even be that the ac- 
cident was of such a trifling nature 
that insured did not think there was 
any loss, and therefore did not report 
it. 

Now, Mr. Detweiler stated, if one of 
these extenuating circumstances exists, 
it is quite clear that no letter of reser- 
vation should be written. There is no 
delayed notice which justifies the 
company in disclaiming. 

There may be facts disclosed by the 





FIRE AND INLAND MARINE UNDERWRITER— 
Lloyds department of large Chicago agency. 
3 to 4 years experience necessary. $5,400. 


POLICY RESEARCH AND DEVELOPMENT ANA- 
LYST.—Experience in this type of work neces- 
sary. Prefer College grad. major in statistics 
or math. Chicago Stock Casualty Co. $8,000. 








Call or Write 
ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 South State St. Chicago, Ill. 
WaAbash 2-4800 
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investigation which are not quite So 
clear, he continued. Insured may say 
he told his broker or he told his wife 
and she told his broker. In such a sit- 
uation, signed statements should be 
taken from all parties having knowl- 
edge of the pertinent facts. Mr. Det- 
weiler recommends the using of a court 
reporter in the taking of such state- 
ments, particularly those dealing with 
first party relationships. It is always 


possible, he explained, for a witness 
to say that the statement was not read 
to him; that it does not express what 
he told the person who wrote it, and 
that it is inaccurate, even though he 
signed it. When a statement is trans- 
scribed by a court reporter it is all but 
impossible for the witness to distort 
what he has said and there is always the 
danger in trying to do so that he may 
be held on a perjury charge. However, 
the examination of the witness should 
be confined to the subject of inquiry. 
The questions should be asked briefly 
and to the point. And, once an answer 


is given, if it is responsive, it need not 
be reasked. Questions should also be 
fairly asked so the witness can answer 
in his own way. 

Once the facts have been finally es- 
tablished, the decision must be made 
as to whether the company should ac- 
cept the case or disclaim. There are 
many cases in which disclaimer is prop- 
er. But once a company disclaims, it 
must recognize the fact that insured’s 
interest is then in protecting himself. 
A judgment can be entered against him 
without contest of the liability. The 

(CONTINUED ON PAGE 29) 
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MULTIPLE 


Now that vaca- 





tion’s over, it’s back to school for the 


youngsters—and back to work for the rest of 





us. Some approach it with “anapple forthe teacher,” 
hoping for favors to make the job ahead a bit easier to 
bear. Others adopt a surly attitude, figuring that the world 
owes them a living, whether they cooperate or not. The major- 
ity take a middle-of-the-road course—with a firm determination 
to do their best, under all conditions. To the latter group Crum & 
Forster offers their heartiest cooperation and the facilities of their 


entire organization, from field man to top executive. 





CRUM & FORSTER GROUP 


LINE STOCK COMPArico 


NEW YORK 38, NEW YORK 





UNITED STATES FIRE INSURANCE CO... .. . Organized 1824 THE WESTERN ASSURANCE CO., U.S. Branch . . . . Incorporated 1851 
THE NORTH RIVER INSURANCE CO... .. . . Organized 1822 THE BRITISH AMERICA ASSURANCE CO., U.S. Branch Incorporated 1833 
WESTCHESTER FIRE INSURANCE CO... . . . . Organized 1837 SOUTHERN FIRE INSURANCE CO., Durham, N.C... . Incorporated 1923 


NEW YORK OFFICE: 110 WILLIAM STREET 


WESTERN DEPT., FREEPORT, ILL. - PACIFIC DEPT., SAN FRANCISCO - SOUTHERN DEPT., ATLANTA - ALLEGHENY DEPT., PITTSBURGH - VIRGINIA-CAROLINAS DEPT., DURHAM, W. 6. 
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WHICH OF THESE PEOPLE 
CANNOT BE TRUSTED? 


Don’t work too hard, studying the facial expressions. The answer 
to the question is, “Nobody knows.” If you could judge a man’s 
trustworthiness by his face or even by his record, there would 
not be much need for dishonesty insurance. Embezzlements 


would be few, for lack of opportunity. 


There’s a big opportunity for the agent in the sale of Dis- 
honesty Insurance—Blanket Bonds, Blanket Position Bonds and 
the popular 3-D Policy. Inquiries from responsible agents are 


cordially invited. 


THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE, HAMILTON, OHIO 


Offices in: Aurora, Ill., Baltimore, Chicago, Cincinnati, Cleveland, Columbus, 
Compton, Cal., Dallas, Dayton, Denver, Des Moines, Detroit, Grand Rapids, Haddon 
Heights, N. J., Harrisburg, Indianapolis, Inglewood, Cal., Kansas City, Lansing, 
Mich., Long Beach, Los Angeles, Louisville, Milwaukee, Mi polis, Newark, 
No. Hollywood, Cal., Oakland, Oklahoma City, Orlando, Pasadena, Philadelphia, 
Pittsburgh, Portland, Ore., Riverside, Cal., San Diego, San Francisco, Scranton, Pa., 
Seattle, South Bend, Springfield, Ill., Toledo, Washington, D. C. 








| Oct. 7-9, Pennsylvania Assn. 





Cenvention Dates 


Sept. 16-18, Mutual Insurance Agents Assn. of 
Indiana, annual, Hotel Vendome, Evansville. 

Sept. 16-18, Insurance Federation of North Da- 
kota, annual, Bismarck. 

Sept. 17-18, Minnesota Assn. of Mutual Agents, 
annual, Leamington hotel, Minneapolis. 

Sept. 17-19, International Claim Assn., annual, 





Hotel Chamberlain, Old Point Comfort, Ft. | 


Monroe, Va. 

Sept. 17-20, National Assn. 

Sept. 18-21, ‘Mutual Loss Managers’ Confer- 
ence, Hotel Statler, New York. 

Sept. 24-25, Utah Assn. of Insurance Agents, 
annual, Salt Lake City. 

Oct. 1-3, Wiscensin Assn. of Insurance Agents 
annual, Schroeder hotel, Milwaukee. 

of Insurance 
Agents, annual, Bedford Springs hotel, Bed- 
ford Springs. 

Oct. 7-10, National Assn. of Casualty & Surety 
Agents, annual, White Sulphur Springs, 
W. Va. 

Oct. 7-10, National Assn. of Casualty & Surety 
Executives, annual. The Greenbrier, White 
Sulphur Springs, W. Va. 


Oct. 8-9, Conference of Actuaries in Public | 


practice, annual, Morrison hotel, Chicago. 
Oct. 11-12, Nebraska Assn. of Insurance 

Agents, annual, Hotel Cornhusker, Lincoln. 
Oct. 11-13, New Mexico Assn. of Insurance 

Agents, annual, La Fonda hotel, Santa Fe. 


Oct. 14-15, Insurance Federation of North Da- | 


kota, Eagles Club, Bismarck. 


Oct. 14-16, Missouri Assn. of Insurance Agents, | 


annual, Hotel Statler, St. Louis. 
Oct. 14-17, Federation of Mutual Fire Insurance 


of Insurance | 
Agents, annual, Waldorf-Astoria, New York. 


I’ve recommended you 


to a friend because 
I like your 


BD 


service 








Companies, annual, Sheraton-Gibson hotel. | 


Cincinnati. 


Oct. 14-17, National Assn. of Mutual Fire In- 


surance Companies, annual, Sheraton-Gib- 
son hotel, Cincinnati. 


Oct. 15, Rhode Island Assn. of Insurance 


Agents, annual, Sheraton Biltmore hotel, 
Providence. 
Oct. 15-17, California Assn. of Insurance 


Agents, annual, Sheraton-Palace hotel, Sap 
Francisco. 

Oct. 15-17, Ohio Assn. of Insurance Agents. 
annual, Cleveland. 

Oct. 16, North Dakota Assn. of Insurance 
Agents, annual, Eagles Club, Bismarck. 

Oct. 16-17, Massachusetts Assn. of Insurance 
eee, annual, Sheraton Plaza hotel, Bos- 

in. 


Oct. 17-19, Insurance Accountants Assn,, an- 
nual, Hartford. 

Oct. 19-20, South Carolina Assn. of Insurance 
Agents, annual, Ocean Forest hotel, Myrtle 
Beach. 

Oct. 21-23, Insurors of Tennessee, annual, Noel 
hotel, Nashville. 

Oct. 21-23, Maryland Assn. of Insurance Agents 
annual, Lord Baltimore hotel, Baltimore. 

Oct. 22-23, Arizona Assn. of Insurance Agents, 
annual. 

Oct. 22-24, National Assn. of Mutual Insur- 
ance Agents, annual, Shoreham hotel, Wash- 
ington, D. C. 

Oct. = Western Underwriters Assn., an- 
nual. 

Oct. 23-24, Louisiana Assn. of Insurance 

Agents, midyear, Hotel Bentley, Alexandria 

Oct. 25, American Institute of Marine Under- 
writers, annual, New York. 

Oct. 28-30, Kansas Assn. of Insurance Agents, 
annual, Broadview hotel, Wichita. 

Oct. 28-30, Illinois Assn. of Insurance Agents, 
annual, Springfield. 

Oct. 29-31, National Assn. of Independent In- 

surers, annual, Hotel Commodore, New York 
City. 

Nov. 7-9, Michigan Assn. of Mutual Insurance 
Agents, annual, Pantlind hotel, Grand Rapids. 

Nov. 8, Connecticut Assn. of Insurance Agents, 
annual, Statler, Hartford. 

Nov. 8-9, Illinois Assn. of Mutual Insurance 
Agents, annual, Kaskaskia hotel, La Salle. 


Nov. 11-13, Kentucky Assn. of Insurance 

Agents, annual, Kentucky hotel, Louisville. 
Nov. 15-16, Mutual Agents Assn. of New 
England, annual, Hotel Kimball, Spring- 
field, Mass. 


Nov. 16-17, Kansas Assn. of Mutual Insurance 
Agents, annual, Jayhawk hotel, Topeka. 


Nov. 18-21, Indiana Assn. of Insurance Agents, 
annual, Claypool hotel, Indianapolis. 


Nov. 26, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach hotel, 


N . 26-28, American Mutual Alliance, ann’ 
‘Edgewater Beach hotel, Chicago. = 


National Mutual Names 


Setterfield in Auto Post 


National Mutual of Celina, O. has 
appointed Hugh Setterfield assistant 
fire and automobile underwriting su- 
pervisor. He has been state agent in 
southern Indiana for Mayflower of Co- 
lumbus. The affiliated Celina Mutual 
has named Roland Hinton, assistant 
auditor, auditor to succeed C. C. Chap- 
man, who has retired. 


In boiler and machinery insurance 
| you serve best when you are served 
best — by the Company which 
focuses all of its knowledge, its 
time, its resources into one line: 
Boiler and Machinery Insurance. 
It helps you give outstanding serv- 
ice to clients BDA — 


JB serore the policy is issued 
— with expert underwriting 
assistance by the Hartford 
Steam Boiler Special Agent. 


J) urine the life of the policy 
—with inspections of insured 
equipment by Hartford Steam 
Boiler Field Inspectors. 


A arter an accident, should one 
occur, with prompt on-the- 
spot service by Hartford Steam 
Boiler specialists — to help 
speed rehabilitation and equit- 
able settlement of claims. 


Let the Specialists work for you. 
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Alaska. 
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Fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Outline Ways of Meeting Particular 
Insurance Needs of Off-Shore Drillers 


The special insurance needs of off- 
shore drilling operations were analyzed 
by Sweeney J. Doehring of the Hous- 
ton law firm of Fulbright, Crooker, 
Freeman, Bates & Jaworski, at the an- 
nual meeting of the insurance section 
of American Bar Assn. in Dallas. 

Mr. Doehring called attention to 
state and federal statutes that deter- 
mine what coverages are required. He 
cited several court decisions which bear 
on this type of drilling, and he suggest- 
ed alterations in coverages to elimi- 
nate overlapping and fill gaps. He also 
warned of several dangers run by the 
lawyers and insurance manager when 
establishing an insurance program for 
the off-shore drilling operator. 

The off-shore drilling operation is a 
hybrid, sea-land business activity and 
requires coverages traditional to both 
areas, he said. Underwriters have had 
to use existing forms and alter them 
by endorsements to fit a complex, new 
situation, without gap or overlap. 

Two of the most common forms used 
for off-shore drilling operations are the 
ocean marine hull and protection and 
indemnity. The hull policy is designed 
to cover loss of or damage to the vessel 
insured, legal liability of insured to 
third party for collision damages and 
certain special charges against the ves- 
sel. P&I covers the legal liability of in- 
sured to third parties where hull cover 
does not apply. 

For marine operations there is ap- 
parently no current substitute for the 
protection obtainable under proper 
P&I, Mr. Doehring asserted. Also, ma- 
rine underwriters appear to be much 
less reluctant than casualty underwrit- 
ers to alter the coverage by endorse- 
ment. 

Unless insured is the owner or bare- 
boat charterer in connection with all 
vessels used by him in off-shore oper- 
ations, Mr. Doehring said, he should 
not depend on the protection afforded 
by the P&I policies existing on such 
vessels for his own loss. He must either 
look elsewhere for coverage against 
the risks normally covered by the P&I 
policy or get it endorsed so he is re- 
garded as an owner of the vessel for 
the purposes of the policy. 

U. S. statutes on limitation of liabil- 
ity under certain circumstances afford 
a shipowner the right to limit the 
amount of his liability to third parties 
for personal injury, death or damage 
claims. This limitation is to a sum 
equal to the value of the owner’s in- 
terest in the vessel after the particular 
accident, providing the acts giving rise 
to such claims occur without the knowl- 
edge of the owner. These statutes need 
to be understood if the potential lia- 
bilities of insured—kind and amount— 
are to be properly evaluated. 

As to U.S. wreck statutes, if the 


° 


wreck to be abandoned is on an off- 
shore lease block where drilling equip- 
ment has been located and working, 
it is doubtful, Mr. Doehring said that 
responsibility for the wreck can be 
ended by abandonment. Under most 
permits to explore the Gulf of Mexico, 
the lessee is obligated to remove all 
structures and all debris from the lease 
site to a point seven feet below the 
mudline. This obligation is generally 
passed on to the drilling contractor 
under terms of his agreement with the 
lessee. However, if the wreck to be 
abandoned was being removed to or 
from location at the time of the casu- 
alty, it is generally thought that the 
owners would have a right to terminate 
liability by abandonment under the 
wreck statutes. However, Mr. Doehring 
declared, until this question has been 
decided in court and until the owner 
is certain that he can end his respon- 
sibility by abandonment, the owner 
still must warn others of the hazard. 
This continuing liability. must be cov- 
ered by insurance and, until the courts 
have passed on this basic question, in- 
surance covering the expense of re- 
moval of the wreck and other debris 
should be kept in force. 

The longshoremen’s and harborwork- 
ers’ compensation act gives U.S district 
courts original jurisdiction of cases 
connected with off-shore operations. 
Beyond this the Jones act grants a sea- 
man, crew member of a vessel, who 
suffers personal injury in the course of 
his employment, the right to maintain 
an action against his employer for dam- 
ages with right of trial by jury. The act 
gives the same seaman, if incapacitated, 
the right to receive from his employer 
wages to the end of his normal employ- 
ment period, plus medical care and 
maintenance during incapacity until 
further medical care will not improve 
his condition. These rights are con- 
tractual, arise out of the employment 
relationship and are not based on tort 
liability. Therefore specific insurance 
is required to cover. 

In Texas Co. vs Mrs. Josie Kate Gian- 
fala, Mr. Doehring noted, Martin, an 
off-shore drilling employe, was killed. 
He was a crew member and fireman of 
the company’s drilling barge. The barge 
was submerged while drilling and 
floated while moving from one location 
to another. Martin did not have any 
duties in connection with moving the 
barge, but did assist in the floating or 
submerging operation. While the barge 
was submerged and in place for a pe- 
riod of 22 days, Martin was fatally in- 
jured while unloading pipe from an- 
other barge to the drilling barge. His 
widow brought suit in the district court 
of eastern Louisiana under both the 
Jones act and the Louisiana workmen’s 
compensation act. 

The defendant denied Martin was a 


seaman under the Jones act and moved 
for a directed verdict. The motion was 
denied and the jury returned a $40,000 
verdict. Texas Co. appealed and the 
U.S. fifth appeals court reversed the 
judgment, holding that Martin was not 
a member of a ship’s crew but was a 
member of the drilling crew. But US. 
Supreme Court reinstated the original 
judgment. 

Since virtually all marine coverages 
are predicted on the fact that a vessel 
is involved, is insured’s off-shore equip- 
ment a vessel? “Vessel” is used in the 
limitation of liability and wreck stat- 
utes and in the longshoremen’s and 
harborworker’s and Jones acts. How- 
ever, none of them specifically defines 
the word vessel, he said. Insured must 
rely on the definition in the general 
provisions section of U.S. code, which 
defines it as including every description 
of watercraft or other artificial con- 
trivance used as a means of water 
transportation. The appellate courts 
have not ruled on the question of 


whether drilling barges are vessels and 
have not passed on the question of 
whether drilling machinery and other 
similar equipment aboard the barges 
would be included in the term vessel 

Mr. Doehring reviewed an insurance 
program for off-shore operatians. On 
compensation coverages he suggested: 

1. The “declarations” should be 
worded to cover all of the states in 
which any camp site, landing place, 
loading point, etc., are maintained and 
all off-shore drilling operations. 

2. The “classification of operations” 
should be sufficiently broad to include 
all contemplated operations. 

3. The “longshoremen’s and harbor- 
workers’ compensation act endorse- 
ment” must be placed on the policy. 
Make certain that this endorsement is 
broad enough to cover all states in 
which the contractor may be perform- 
ing services as well as all off-shore 
drilling locations. 

4. While it is now general practice 

(CONTINUED ON PAGE 34) 








5. C. Department Issues New Procedure 
to Effect Sounder Deviation Filings 


South Carolina department has for- 
mulated a new procedure for filing 
deviations and exceptions by fire and 
casualty companies in an effort to 
force deviating companies to file on a 
more reasonable and sound basis. 

Drawn up by Commissioner Kelly 
and Deputy Commissioner J. E. Mc- 
David, the new procedure applies es- 
sentially to deviations and exceptions 
from the bureau rates in South Caro- 
lina, but the principles established 
generally will be followed in indepen- 
dent filings. The new form, sent to all 
fire and casualty companies in the 
state, has a revised application attached 
which will henceforth be used by all 
companies in filing deviations or ex- 
ceptions. 

The form sets Nov. 15 of each year 
as the deadline for filing applications 
of renewals of all deviations, but urges 
earlier filings when experience is 
available. Initial deviations may be 
filed anytime during the year, but 
must be filed again for renewal not 
later than the following Nov. 15. 

If the application of the principles of 
the new form results in the disapproval 
or reduction of any previously ap- 
proved deviation, they may be per- 
mitted to continue for policies with 
inception or renewal dates prior to 
June 1, 1957. 

The new form specifies that excep- 
tions to filed manuals of bureau rates 
by non-members or non-subscribers of 
such bureaus will stand until the bu- 
reau is granted an approved filing 
changing the excepted class. The ex- 
ception must then be refiled not later 
than 30 days after the effective date 
of the new approved bureau filing as 
respects the excepted class. If, as a 
result of the new form’s principles, the 


previously approved exception is dis- 
approved or reduced, it may be per- 
mitted to continue for policies having 
inception or renewal dates until six 
months after the date of notice of 
disapproval or reduction from the de- 
partment. 

The approval of deviations and ex- 
ceptions will be partly predicated on 
the total experience, losses and ex- 
penses, rather than any consii‘eration 
or demonstration of a lower than nor- 
mal expense factor. The form points 
out that a company may have a lower 
than normal expense factor and still 
lose money on the loss experience. It 
cannot be presumed that the loss ex- 
pense factor is adequate or even in 
competent or qualified hands. A fur- 
ther basis of consideration will be the 
movement of the net profit or loss of 
the company during the last five years. 

The new procedure also requires that 
the volume of direct gross premiums 


é 


earned on one or all classes of business | 


under consideration for deviation or 
exception must not be less than $50,- 
000 for each of the last five years over 
all the states in which the company is 
licensed, unless conclusive reasons for 
modification are demonstrated. Basis 
for rejection may be predicated also on 
the fact that deviation or exception 
procedure is not approved in each of 
the states in which the company is 
licensed. No consideration will be giv- 
en for a deviation or exception which 
is based upon substituting a deviation 
or exception for a dividend. 

In connection with the introduction 
of new forms, the department said it 
will be guided by the volume and ex- 
perience of the nearest related class 
and aggregate of the established rates 
of the perils included in the new form. 
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Centennial Issues 
New. Single Limit 


Family Auto Cover 

A new policy including all types of 
insurance for the family car in a single 
policy and featuring for the first time 
a single bodily injury and property 
damage liability limit has been intro- 
duced by Centennial of the Atlantic 
Mutual group. 

The policy has a base limit, $25,000, 
which is adequate to meet the require- 
ments of financial responsibility laws 
in all states. This, according to the 
company, obviates the risk of violating 
FR laws of neighboring states because 
the limits vary from those of the home 
state. 

The new policy is called ‘“Top”— 
thorough over-all protection. Limits 
run to $1 million. The policy auto- 
matically includes broad automobile 
medical payments with a base limit of 
$1,000 per person. This covers medical 
expenses for injuries to persons in the 
insured’s car and also medical expens- 
es incurred by the insured or his fam- 
ily in any accident involving an auto- 
mobile. To avoid duplication of insur- 


ance MPs are covered excess in cases 
where insured has other hospital, com- 
pensation or accident medical protec- 
tion available. 

Another feature is inclusion of $1,- 
000 to $10,000 death and dismember- 
ment coverage. Benefits for loss of 
limbs or faculties are also provided 
and the coverage applies whether an 
insured is a driver, passenger or pedes- 
trian. 


The policy provides comprehensive 
fire, theft and collision protection. 

The policy will be issued for six 
months for cash. It is available immed- 
iately in Ohio and Pennsylvania, and 
will be introduced into other states. 
The rates are 17% off manual. 





Mo. Holds Hearing on United 
Cal. Reinsurance Proposal 
JEFFERSON CITY—Superintendent 
Leggett of Missouri is holding a hear- 
ing here this week on a proposed re- 
insurance contract under which United 
of Chicago would reinsure all the pol- 
icies of Automobile Owners Safety of 
Kansas City ‘in California. A petition 
seeking approval of the reinsurance 
contract was filed with the depart- 
ment Aug. 29. 





Step up protection and savings 


for business property owners 











NADEQUATE insurance is a 

common weakness of business 
insurance programs. Too often— 
after a loss—business owners find 
that they won’t recover nearly 
enough to replace destroyed build- 
ings, stock and equipment. Or, 
they have no coverage at all 
against loss which could have been 
insured. 

Why is this? Better selling would 
help; just as there is need for bet- 
ter planning of programs to pro- 
vide more adequate protection— 
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adequate insurance protection at 
reasonable cost. 

It’s here that the lower net cost 
of mutual insurance can be of help 
to agents in getting higher insur- 
ance-to-value; in selling additional 
forms of insurance that round out 
protection. 

We'd like to tell more agents 
about ways that Grain Dealers’ 
services can be used to step up 
protection and savings for their 
business clients. Write for full in- 
formation on our AGENCY PLAN. 


COMPANY 


INLAND MARINE 








Dorsett Calls for 
Selling Values in 
the Agency System 


In an era of startling progress, Am- 
ericans look to the insurance business 
to protect their individual economic 
gains of today and tomorrow, and the 
independent insurance agent will play 
a dominant role in meeting that chal- 
lenge, J. Dewey Dorsett, general mana- 
ger of Assn. of Casualty & Surety 
Companies, told the annual conven- 
tion of Idaho Assn. of Insurance Age- 
nts at Sun Valley. 

Is the agency system, capital stock 
casualty and surety business enabling 
the people to make an honest apprais- 
al and reach an informed opinion? Is 
the business selling the real dollar- 
and-cents value of the agency system, 
he asked. Is it selling superior pro- 
tection, or just selling insurance? 

The business cannot measure public 
opinion by the yardstick of 20 or even 
10 years ago, he declared. The people 
are alert, informed, intelligent and un- 
inhibited as never before. They have 
more luxuries, more money, more leis- 
ure, and more and more desire for 
security against the loss of these new- 
ly gained benefits than at any time in 
the country’s history. The American 
public also is insatiably inquisitive. 
They want to know what, how and 
why. 

. . . 

Mr. Dorsett noted that only a few 
years ago insurance courses were of- 
fered by a few colleges and universi- 
ties, but today such courses are found 
in most of them. Even in high schools 
the interest is continually growing, and 
Pennsylvania department of education 
plans to use a booklet, “A Career For 
You in Insurance,” published by the 
speaker’s bureau of the association, as 
a textbook in a new high school course. 

Competitors seek to find substitutes 
for the plus values and extra services 
offered by the agency system but have 
never succeeded, he said. There is no 
substitute for independence, for the 
agent who owns his business, who is 
tied to no one’s payroll, who has the 
duty and the right to protect his cli- 
ent’s interest in his own way, and who 
can succeed or fail according to his 
own ability and initiative. The com- 
panies he represents don’t write cheap- 
er insurance than competitors but do 
write the most economical insurance 
that can be bought. They give more 
value in protection, in progressive 
business principles, and in services, 
per premium dollar. They are writing 
nearly five times as much business as 
15 years ago and have approximately 


70% of the casualty and surety mark- 
et, he said. 

He urged agents to know their in- 
surance, to talk it up, never down— 
the public won’t buy the agent’s troub- 
les, it has some of its own, sell the 
agency system and quality of protect- 
ion, and remember that no one can 
sell the agent half as well as he can 
sell himself. 


Nazareth, Pa., Fair 
Loss is $175,000 


Fire destroyed the main building and 
new additions at the Nazareth, Pa., 
fair grounds. Damage was estimated at 
$250,000. Insurance was reported to be 
$175,000. Placed through Irvin Saltz- 
man & Co. agency of Philadelphia. 





New Fire Prevention Book 


Several hundred projects which have 
proved most successful in gaining lo- 
cal public support for fire prevention 
activity are illustrated in the revised 
booklet “Tested Activities for Fire 
Prevention Committees,’’ which is be- 
ing distributed by the accident and 
fire prevention department of Feder- 
ation of Mutual Fire Insurance Com- 
panies. 

Projects selected for the publica- 
tion have been chosen from those sub- 
mitted in the national inter-chamber 
fire safety contest sponsored by U. S. 
Chamber of Commerce—in which local 
chambers of commerce compete on a 
basis of year-round fire prevention ef- 
fectiveness, and from the annual con- 
test of the National Fire Protection 
Assn. in which municipalities com- 
pete on the basis of their activities 
during the National Fire Prevention 
Week. 


The booklet is widely used as a 
guide by local groups during National 
Fire Prevention Week, which will be 
observed this year Oct. 7-13. It con- 
tains suggestions for projects by civ- 
ic groups, city departments, business 
organizations, schools, churches and 
youth organizations. There are ad- 
ditional sections on special projects, 
publicity and year-round activities. 

Single copies may be obtained free 
by organizations not reached through 
the general distribution by writing 
the federation at 20 North Wacker 
drive, Chicago 6, III. 





NAIW Board Meeting Set 

National Assn. of Insurance Wom- 
en will hold its midyear board meet- 
ing at the Mayo hotel, Tulsa, Oct. 20- 
21. 





Ray Ruscitti, formerly a local agent 
at Portland, Ore., has sold his agency 
and joined the Walter J. Pearson & 
Co. general agency there as manager 
of the casualty department. 
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Schedule Report on 
Distillery Fires for 
Several Midwest Cities 


Pictures, slides and an oral report 
on the study of distillery warehouse 
fires by George H. Parker, of the Ken- 
tucky Inspection Bureau, chairman of 
the distillery committee of National 
Board, will be presented later in the 
year at Louisville, Cincinnati and 
Bardstown, Owensboro, Louisville and 
the Frankfort-Lexington district of 
Kentucky. 

Mr. Parker presented his findings at 
a meeting in Chicago last week, at- 
tended by some 200 representatives of 
insurance companies and distilleries 
as well as federal agents, fire fighters 
and sprinkler men. The report had al- 
ready been presented in New York. 

George H. Parker, manager of the 
Kentucky bureau, and William M. 
Horn, bureau engineer, also partici- 
pated in the Chicago conference. 


Landwehr Fails to 
Appear at Contempt 


Hearing at Indianapolis 

INDIANAPOLIS—William B. Land- 
wehr, head of Midwest of Indianapolis, 
which is now in receivership, failed to 
appear at the hearing on his citation 
for contempt of court here last week, 
but his attorney offered to turn over 
certain assets in return for Mr. Land- 
wehr’s freedom from the proceedings. 

Mr. Landwehr was slated to appear 
for two contempt hearings, one for his 
refusal to make an accounting of Mid- 
west’s assets and liabilities and the 
other for forcibly taking over the home 
office last May after a receiver had 
been appointed. The court was told Mr. 
Landwehr had been “unavoidably de- 
tained due to circumstances beyond his 
control.” The court was offered the 
home office building free and clear of 
mortgage, a Cadillac automobile and 
the special charter of the company as 
a trade. The charter is a valuble com- 
modity in Indiana, in the past having 
had the effect of putting companies 
beyond the control of the insurance de- 
partment. This immunity, however, in 
recent months has been breaking down. 

Samuel Kauffman, administrative as- 
sistant to the Indiana commissioner, 
said the department’s position was that 
it was improper to bargain assets for 
release of a contempt citation, but the 
court decided to continue the citation 
for two weeks, until Sept. 21, in the 
meantime accepting the assets and de- 
termining their value. 

Interest was created over the offer 
to turn over the home office clear of 
mortgage, when insurance people re- 
called that when Mr. Landwehr was 
asked to pay for an accounting, he 
said he didn’t have a quarter. The 
owner of the building is listed as F. A. 
King, trustee. F. A. King is known to 
be the alias of Mrs. Landwehr, and she 
is under indictment for perjury in 
connection with the false listing of 
assets on a previous statement of Mid- 
west. Mrs. Landwehr has not been 
found since her disappearance from In- 
dianapolis when the perjury indict- 
ment was handed down. 

Recently Mr. Landwehr has been ac- 
tive with a new insurance organization, 
Capacity, Inc., of Clayton, Mo. 


F.4D. Adds to Field 


Fidelity & Deposit and American 
Bonding have added the following to 
the field organization: 

James C. Schmidt, special agent 
trainee at Chicago, Alonzo R. Hall, sol- 
icitor at Los Angeles, and Stuart L. 





Myers, special agent trainee at Phil- 
adelphia. Mr. Myers the past year has 
been a clerk in F.&D.’s judicial depart- 
ment in Baltimore. 

Also Isaac A. Raab Jr., special agent 
trainee at New Orleans, Dwight M. 
Nielsen, special agent trainee at San 
Francisco, Richard K. Davey, special 
agent trainee at Spokane, and Byron 
G. Shaffer Jr., special agent trainee 
at Milwaukee. 





Earl W. Killingbeck has moved his 
agency at Kokomo, Ind., to larger of- 
fice quarters at 525 West Markland 
avenue. 


Setzer to Southwest 
General; Succeeded at 
Froggatt by LePage 


Volley B. Setzer has joined South- 
west General as comptroller. He was 
formerly Dallas manager of Joseph 
Frogatt & Co., Inc., accountants and 
auditors, where he will be suceeeded 
by T. R. LePage. 

Mr. Setzer has been in charge of 
southwest operations for Froggatt 
since 1951 and prior to that was on the 
Chicago staff. Before joining Froggatt, 


he was an accountant for several mid- 
west insurance companies. — 

Mr. LePage joined Froggatt in 1929 
and was manager at Dallas from 1936 
until 1946, when he was named St. 
Louis manager. 





Murphy to Consolidated 


Consolidated Mutual of Brooklyn 
has appointed Matthew A. Murphy 
superintendent of research and special 
risks underwriting. Previously he was 
with Zurich as senior underwriter of 
the metropolitan underwriting depart- 
ment, New York. 










And here's a memo to the agent 
who's going places! To get the 
point across to your present and 
prospective clients—at the all- 
important local level—North 
American Accident Insurance Com- 
pany is making advertising mats 
available, without charge, for 
reproduction in your hometown 
or community. Larger than the 
ad shown here, these mats have 
ample room for your own 
imprint . . . ideally designed to do 
| a high-powered selling job for 
| you by pinpointing the Preferred 
Risk Business or professional 
| man market. 
This is another example of 
North American's continuing service 
in providing field men with the 
kind of sales support that brings in 
new business and keeps it. 
Available free of charge, these 
advertisements can be put to work 
for you if you will write to 
S. R. Rauwolf, vice-president. 





| 
| 
| 
| 
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GETTING THE POINT... 


Across 





strenuous pace. 


premium . . 


PLEASE FILL OUT COUPON 








Please furnish me further 
information about the North 
American Preferred Risk 
life plan for the business 
and professional man. 


NAME. 





ADDRESS. 





city. 











STATE. 











209 SO. LA SALLE ST. - 


COMPANY 


LIFE + ACCIDENT +> 


MEMO TO THE KNW ho) IS 


OY 


PLACES 


The road to success in your business or profession sets a fast and 


values with such flexible features as disability income . 


NG 





. .and it’s so easy to forget the little important things— 
like making certain your life insurance program is geared to your 


family’s modern needs and present standard of living. 


You wouldn’t entrust your family’s safety to a 1925 model automobile 

. why then take chances on their future security with an antiquated 
life insurance program? Let us tell you about North American Accident 
Insurance Company’s “tailor made” Preferred Risk life plan. It repre- 
sents the most advanced life insurance thinking, combining high cash 


. waiver of 


. and important family income benefits. 


The cost is far less than a man who is going places might expect to pay. 
That’s because we have designed the policy specifically for you, and 
you are the type of man we like to help go places. 


AMERICAN ACCIDENT INSURANCE 


COMPANY 


AGENT'S NAME 
ADDRESS AND PHONE HERE 





Wives EAMERICAN ACCIDENT INSURANCE 


CHICAGO 4, ILLINOIS 


HEALTH 
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Issue Between SEC and 
Oakland Firm Is Technical 


((CONTINUED FROM PAGE 9) 
Injunction proceedings were withdraw 
by SEC, and the business of the fund 
and its sponsor-manager, Insurance 
Securities, is being carried on as usual. 
One piece of business has been to create 
a board of five directors for the fund, 
to supervise its management. This was 
voted at the August meeting of inves- 
tors in the fund, who cast a 98% plus 
vote in favor. Directors include Leland 


M. Kaiser, president of Insurance Se- 
curities. The investors also authorized 
enlargement of the list of eligible in- 
surers in which funds may be invested. 

Contrary to some published state- 
ments that the SEC complaint charged 
Mr. Kaiser with “gross misconduct and 
abuse of trust,” the SEC complaint did 
no such thing. In the SEC complaint, 
Mr. Kaiser was included only because 
he was listed as one of the individuals 
on the proxy statement entitled to vote 
the proxies for the management. The 
complaint did not accuse him, directly 


or indirectly, of any participation in 
the allegations made. 

Abe P. Leach, who had headed In- 
surance Securities since its establish- 
ment, retired as president on his 83rd 
birthday July 27 and was elected chair- 
man. At that time Mr. Kaiser, who 
had been vice-president, succeeded to 
the presidency. He had been senior 
partner in the investment banking firm 
of Kaiser & Co., and is widely known 
throughout the country in banking, in- 
surance and industrial circles. 

At the time he announced his retire- 
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ment as president, Abe P. Leach in- 
dicated that he intended to sell the 
major part of his stock in Insurance 
Securities to other stockholders of the 
managing company. However, he also 
iuu.caied that he was increasing sub- 
stantially his individual investment in 
the trust fund. 

As of June 30 the trust fund owned 
54,670 shares of Aetna Casualty, 77,550 
of Aetna Fire, 40,000 of Agricultural, 
175,000 of American Auto, 22,155 of 
American Equitable, 10,010 of Ameri- 
can General, 196,720 of American, 48,- 
4uu vz American Re, 96,570 of American 
Surety, 10,601 of Bankers & Shippers, 
100,000 of Boston, 15,740 of Camden 
Fire, 111,125 of Continental Casualty, 
77,806 of Continental, 60,000 of Em- 
ployers Re, 148,535 of Federal, 40,000 
of Fidelity & Deposit, 66,540 of Fidel- 
ity-Phenix, 76,160 of Fire Association, 
136,370 of Fireman’s Fund, 200,000 of 
Firemen’s, 47,130 of General Re, 43,680 
of Glens Falls, 10,640 of Globe & Re- 
public, 15,720 of Government Employ- 
ees, 150,560 of Great American, 50,000 
of Hanover Fire, 44,760 of Hartford Fire 
28,710 of Hartford Steam Boiler, 192,540 
of Home, 55,528 of North America, 4,550 
of Jersey, 4,000 of Kansas City F.&M., 
85,000 of Maryland Casualty, 11,825 of 
Massachusetts Bonding, 9,550 of Mer- 
chants & Manufacturers, 39,245 of Mer- 
chants Fire of N.Y., 9,710 of National 
Casualty, 49,980 of National Fire, 60,000 
of National Union Fire, 50,000 of New 
Amsterdam Casualty, 40,000 of New 
Hampshire, 7,735 of New York Fire, 
29,040 of Northern, 47,870 of North Riv- 
er, 24,685 of Northwestern National, 
20,530 of Ohio Casualty, 20,000 of 
Pacific Fire, 24,000 of Pacific Indem- 
nity, 55,000 of Peerless Casualty, 46,- 
410 of Phoenix of Conn., 29,495 of 
Republic, 102,165 of St. Paul, 20,000 
of Seaboard Surety, 10,220 of Security 
of Conn., 54,160 of Springfield F.&M., 
49,250 of Standard Accident, 95,160 
of Travelers, 128,420 of U.S.F.&G., 
85,415 of U. S. Fire, and 62,670 of 
Westchester Fire. 


Wins Wis. Agents Award 


Ronald Breitrick of Hortonville, 
Wis., has been named winner of the 
annual scholarship award of Wiscon- 
sin Assn. of Insurance Agents. 

Mr. Breitrick is a junior in the 
school of commerce at the University 
of Wisconsin. He will receive his de- 
gree in June, 1957, and plans to enter 
insurance after graduation. 
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‘Progress-Profit’ 
Theme of California 
Agents Convention 


“Progress with Profit” will be the 
theme of the annual convention of Cal- 
ifornia Assn. of Insurance Agents at 
the Sheraton-Palace hotel, San Fran- 
cisco, Oct. 15-17. 

Robert E. Battles, vice-president of 
the national association, will be the 
keynote speaker at the opening session 
Monday. 

At the Monday afternoon session the 
San Jose association will receive Na- 
tional Board’s award for outstanding 
public relations activities during the 
past year. The afternoon session will 
also include the first of three special 
panel discussions—“The Press and the 
Insurance Agent” moderated by Myles 
Smith, Pacific Coast public relations 
director for Assn. of Casualty & Surety 
Companies. Participants will be George 
Murphy of the Manteca Bulletin, Roy 
Spangler of the Redwood City Tribune 
and J. E. Murray, of the Los Angeles 
Mirror. The final spot on the Monday 
afternoon program has been left open 
and will be filled with a subject or ac- 
tivity selected from the suggestions of 
agents at the association’s recent re- 
gional meetings throughout the state. 

A breakfast for local association of- 
ficers will open Tuesday’s program fol- 
lowed by the general business meeting, 
committee reports, resolutions and 
election of officers. 

Oakland Insurance Forum will open 
the Tuesday afternoon session with a 
panel discussion of “Increased Profits 
Through Improved Servicing,” with 
Tom Kling, president of the forum and 
special agent for Industrial Indemnity, 
as moderator. Other panel members 
and the fields they will cover are: Rob- 
ert Kaiser of Fire Association, fire 
lines; Kennon P. White Jr., Oakland 
agent, liability coverages; Charles Dish- 
aroon of Cook and Disharoon, work- 
men’s compensation insurance; James 
P. Uren, Oakland agent, A&S cover- 
ages, and Kenneth Rodts of the Kaiser 
Companies, insurance surveys. 

Frank Colridge, manager-secretary 
of Pacific Board, will close out the 
Tuesday session with a talk on the 
background of the American agency 
system, growth of direct writers and 
problems of the local agent. 

On Wednesday morning, H. H. Hen- 
dren, chairman of the legislative com- 
mittee, will moderate a breakfast meet- 
ing, which will be concerned with ways 
and means of presenting the agent’s 
case for legislation at Sacramento. 
Four California legislators will offer ad- 
vice, suggestions and information. They 
are: Sen. Miller of Martinez, Sen. Byrne 
of Chico, Rep. Doyle of Lafayette and 
Rep. Beaver of Redlands. 

Next on the program is a panel “In- 
surance Progress in 1956,’ moderated 
by Leslie Van Deusen of the Oakland 
association. Members of the panel, who 
will discuss changes and developments 
in the fire, casualty and surety, and 
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multiple line insurance fields, are: Jack 
C. Schroeder, A. N. Bushnell Jr. and 
James C. Hayburn. 

W. F. Williams, western legislative 
representative for National Board, will 
open the Wednesday afternoon session 
with an address on legislative matters 
of interest to the insurance industry. 

A talk by Dr. Edward Teller will 
close the final convention session. Dr. 
Teller, professor of physics at the Uni- 
versity of California and associate di- 
rector of the university’s radiation 
laboratory, will speak on the safety 


aspects of nuclear research. 

The annual banquet and installation 
of officers will be held+ Wednesday 
night. 





Southwest Casualty Offers 
10,000 Shares to Public 


Southwest Casualty of Fayetteville, 
Ark., will offer 10,000 shares of stock 
in its first public sale since its incorp- 
oration in 1947. 

Among the recently elected board 
members are P. R. Green. chairman; 


W. C. Whitfield Jr., president; James 
Harper, executive vice-president, and 
C. C. Farley, secretary-treasurer, 
Southwest Casualty writes fire and 
casualty lines in Arkansas, Oklahoma, 
Kansas, Texas, Missouri, Florida, 
Louisiana and Utah, It has a capital 
of $525, 000 and surplus of $300,800. 





Insurance Brokers Exchange of Cal- 
ifornia will hear a discussion of the 
new family auto policy by Charles 
Bundschu of Hartford Fire, at two 
meetings in San Francisco, Sept. 26 
and 27. 
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Success Factors Need Pinpointing 


The common denominator of suc- 
cess, according to the late Albert E.N. 
Gray of Prudential, is the willingness 
to do those things that the failures are 
unwilling to do. This observation is so 
incontrovertibly sound and has been so 
frequently quoted that it has doubtless 
been a factor in contributing to the 
success of thousands. But isn’t there 
some way in which this guiding prin- 
ciple could be made even more widely 
useful? 

For every man who can adopt that 
maxim and really shape his behavior 
to conform with it, there must be hun- 
dreds, probably thousands, who just as 
ardently endorse it and sincerely be- 
lievé they are putting it into action but 
still are falling pathetically short. Most 
men, of course, are probably incapable 
of achieving any sort of outstanding 
success. The minority that have the 
success potential might be grouped in- 
to three categories: Those who have so 
much drive, ambition and native abil- 
ity that they achieve success without 
much regard for outside aids and in 
spite of almost any conceivable road- 
block; those who must do considerable 
groping until they happily discover 
some principle or inspiration that 
gives their work purpose and direc- 
tion; and the great majority of poten- 
tial successes who lack the ability to 
nourish the seeds of success in the 
absence of capable teaching and lead- 
ership to at least get them started. 

These latter are the ones who listen 
with rapt attention to the expounding 
of a great truth like that in Mr. Gray’s 
maxim, They exclaim, “By golly, he’s 
so right!” They resolve to build their 
lives around this principle. But in at- 
tempting to do those things that the 
failures are unwilling to do, our man is 
handicapped without knowing it, be- 
cause there are fatal gaps in his 
knowledge. He doesn’t know enough 
about: what it is that the successful 
peopie do and the failures won’t do. Or 
at best his information is so vague and 
inaccurate as to be worse than use- 
less, because it leads him to waste 
time in the belief that he is following 
the maxim to the letter whereas he 
really is only doing so in certain fairly 
unimportant particulars. 


Nearly every quality associated with 
success—accuracy, diligence, open- 
mindedness, initiative, decisiveness, as 
a few examples—can be easily carried 
to such unwise extremes that it be- 
comes a failure factor. Just as ag- 
gressiveness—a certain amount of 


which is vital to a salesman’s success— 
can be overdone to the point where it 
defeats its own purpose, so can all the 
other qualities listed become liabilities 
when employed ineptly. Adding to the 
problem is that usually the degree to 
which any success factor should be 
applied depends on the skillful use of 
other qualities in the success formula. 
In fact, a professional juggler’s job 
seems easy by comparison. 

A natural comment on this situation 
would be that if a man needs all this 
leading by the hand in order to bring 
out his success potential, maybe he 
isn’t worth bothering with. Yet this 
rugged sink-or-swim reaction is a lit- 
tle like saying that coaching athletes 
is all nonsense because if a man is 
neither a natural athlete nor capable 
of developing by watching other per- 
formers, then he is not worth fooling 
around with. Yet everybody knows 
that while there has to be an innate 
potential for athletic prowess, skillful 


coaching can often make the difference 
between a hopelessly mediocre player 
and one who has every right to be 
considered a real success. 


Too often the fumbling would-be 
success, in athletics, business, or any- 
thing else, needs a good coach to show 
him how to change his technique. In 
this way a man learns the subtle but 
vitally important distinctions between 
the right techniques and what he 
wrongly has imagined the right tech- 
niques to be. 

This is especially important in the 
field of insurance selling, because the 
difference between right methods and 
wrong ones show up so dramatically at 
the pay-off window. It is for this rea- 
son that further research into the 
methods of successful agents is so ur- 
gently needed. Too much of the coach- 
ing that agents get is far less specific 
—and hence far less effective—than it 
would be if more were known about 
the techniques of outstanding per- 
formers. 

What must be remembered is that 
while successful men do the things that 
failures are unwilling to do, it doesn’t 
follow that all of the things that fail- 
ures are unwilling to do are by that 
token factors in success. 








PERSONALS 


J. Grant Moore of Port Huron, Mich., 
past-president of Michigan Assn. of In- 
surance Agents, has been named chair- 
man of the Henry McMorran Memorial 
auditorium authority, which will su- 
pervise construction of a new civic au- 
ditorium at Port Huron. 





Frank L. Ludington, western mana- 
ger of Atlas group, is convalescing at 
his home in Evanston after a short 
stay in the hospital. He will be back at 
his duties in about 30 days. 


Miss Cora E. Ford, underwriter with 
the Wroten-Pratt agency of Smyrna, 
Del., has retired after 47 years. 


DEATHS 


SAMUEL T. JOHNSON, 67, retired 
Cook county manager of American 
Home Assurance, died at Wesley Mem- 
orial hospital, Chicago. Mr. Johnson 
began his insurance career with the 
John Naghten & Co. agency of Chicago 
in 1902 and later joined the old Rollo- 
Webster & Co. local agency there. In 
1924 he joined the Rochester depart- 
ment of Great American as a field 
man in Illinois. In 1926, he was named 
Michigan state agent for American 
Home Assurance (then Globe & Rut- 











gers) and was named Cook county 
manager in 1935. Mr. Johnson is sur- 
vived by a brother, Harry, who is a 
local agent at Wilmette, III. 


WILLIAM EMBERY, 90, retired 
Philadelphia manager and_ general 
agent of North America, died there. 

With the firm for 60 years, he re- 
tired in 1943. He was the oldest mem- 
ber of the firm’s quarter century club. 


MRS. MABEL G. CLARK, 77, local 
agent at Farmingham, Mass., died at 
her summer home in Friendship, Me. 


F. LEE HILL, 76, 
Stanford, Ky., died. 


local agent at 


WALTER C. LADD, 73, local agent 
at Rockland, Me., died of a heart attack 
at his home there. He entered insur- 
ance in 1909, and was a former vice- 
president of Maine Assn. of Insurance 
Agents. 


FRANK B. MORGAN, 60, local 
agent at Pompano Beach, Fla., died in 
the North Broward hospital in New 
York City after a short illness. Mr. 
Morgan was a retired air force reserve 
colonel. 


ENOS E. PENNY, 90, local agent of 
Stamford, Conn., died. He retired in 
1951 from full scale operation of the 
agency. 


F. D. COCHRAN, 86, who retired in 
1947 as a partner in the Trezevant & 
Cochran general agency of Dallas, died 
at his home there after several years 
of failing health. Mr. Cochran joined 


the Trezevant firm in 1890 as a map 
clerk, later became an executive spe- 
cial agent and was named a partner in 
1907. 


WILLIAM G. CURTIS, 90, retired 
president of National Casualty and for 
many years one of the most influential 
men in A&S trade organization work, 
died at Detroit. He was a founder of 
National Casualty and its president for 
42 years. 


Organized in 1894 as National Pro- 
tective Society, National Casualty as- 
sumed its present name in 1904 
through a merger with North Ameri- 
ean Accident and New York Casualty, 
of which Mr. Curtis was president and 
general manager. He was elected vice- 
president of the new company at the 
time of the merger and in 1909 became 
president. He retired in 1951. 


In his most active days, Mr. Curtis 
was one of the best known men in the 
A&sS business. He was one of the foun- 
ders of the old Detroit Conference, 
from which was developed H.&A. Un- 
derwriters Conference, one of the pre- 
decessors of the new Health Insurance 
Assn. of America. When H.&A. Un- 
derwriters Conference was dissolved 
in April of 1956, Mr. Curtis was one 
of the guests of honor at a dinner in 
Chicago and tribute was paid him for 
the leading part he had played. Al- 
though he was never president, he ex- 
ercised an influence in the activities of 
the conference for many years. For ex- 
ample, Mr. Curtis was responsible for 
bringing the late Harold Gordon into 
the conference, and it was Mr. Gordon 
who welded the organization into a 
potent trade association. 


When a number of social insurance 
bills were introduced throughout the 
country in 1916, Mr. Curtis was one of 
the organizers of Insurance Economics 
Society of America and he took to the 
stump himself to call attention to the 
dangers of the legislation. The Econo- 
mics Society died out after the dangers 
passed, but then in 1937 the federal 
government took an interest in social 
security bills and Mr. Curtis led the 
reactivation of the society and was one 
of its leaders and a member of the ex- 
ecutive committee for the next 12 
years. 

When Detroit A & H Managers Club 
was organized in 1928, Mr. Curtis pro- 
vided the group the space of the home 
office for meetings and he assisted in 
the club’s progress. 

This was one of the original units 
that later became International Assn. 
of A&H Underwriters. 


GEORGE ULRICH, 64, local agent 
at Philadelphia for more than 35 years, 
died there. 


MRS. OPAL H. ANDERSON, whose 
husband, H. M. Anderson, is special 
agent at Kansas City for Grain Dealers 
Mutual, died at Kansas City after.a 
long illness. 


ROBERT A. BURNS, 70, local agent 
at St. Paul for 40 years, died. 
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SIDNEY BERMAN, 46, New York 
City broker, died at White Plains hos- 
pital. 


500 Expected for 
Claims Conference 


A record attendance of 500 is expect- 
ed for the annual meeting of Inter- 
national Claim Assn. at Old Point 
Comfort, Va., Sept. 17-19. Commis- 
sioner Parker will give the address of 
welcome, and J. Doyle DeWitt, presi- 
dent of Travelers, will talk on “Meet- 
ing the Challenge of a Changing Eco- 
nomy.” 

The defense of insurance cases will 
be discussed by Owen Rall of the Chi- 
cago law firm of Peterson, Lowry, Rall, 
Barber & Ross. There will be a panel 
on A&S of which George F. Monks of 
New York Life, and Robert R. Neal, 
manager Health Insurance Assn., will 
deal with the widening scope of health 
insurance. Dr. Elmer Hess of Erie, Pa., 
immediate past president of Ameri- 
can Medical Assn., will talk on “In- 
tegrity and Understanding.” 











Mutuals Revise 
Ohio Auto Rates 


Mutual Insurance Rating Bureau has 
revised private passenger automobile 
liability rates for Ohio, effective Sept. 
12. Class 1A rates in 10 territories are 
reduced $1 to $4. Rates for six terri- 
tories remain unchanged and in eight 
territories are increased $1 or $2. 

Class 3 goes down $2 to $7 in nine 
territories, goes up $1 to $3 in 10 areas 
and remains unchanged in five terri- 
tories. Class 2C is substantially in- 
creased in all territories. Class 2A gets 
small increases. 


$150,000 Douglas, Ga., 


Loss, Agency Burns 

The four story Dancoff hotel building 
at Douglas, Ga., burned with a loss to 
insurers of approximately $150,000, 
building and contents. The W. S. Con- 
ner agency which was housed in the 
building was burned out. Fortunately 
the files, accounts receivable, book- 
keeping machine and typewriters were 
saved. Everything else was destroyed. 
The agency is operating temporarily 
from a vacant theater building. 





Alexander & Co. Expands 


California Facilities 


Alexander & Co. of California, an 
affiliate of the W. A. Alexander & 
Co. general agency of Chicago, has 
acquired the business of Henley & 
Scott, San Francisco brokerage firm. 

Roger D. Lapham Jr. has been ap- 
pointed resident vice-president and 
general manager of Alexander of Cal- 
ifornia. 

All personnel of the Henley & Scott 
firm will continue in similar positions 
with the Alexander company. 





Ohio Farmers Indemnity 


Names Hamilton in Ohio 


Robert D. Hamilton has joined the 
bond department of Ohio Farmers In- 
demnity. He was with National Surety 
at Louisville and more recently with 
Fireman’s Fund in the bond and bur- 
glary department at Cincinnati. With 
Ohio Farmers, Mr. Hamilton will travel 
in Ohio under the direction of R. M. 
McGhee, manager in the fidelity and 
surety department. 





Russell G. Whittemore, manager of 
product development, glass division, 
Pittsburgh Glass Co., spoke at the 
September luncheon of Automobile 
Claims Assn. in New York City. 


Fireman's Fund Holds 
Major Medical Survey 


A marketing survey among selected 
agents has been conducted by Fire- 
man’s Fund to determine ways to 
create greater buyer’s interest in ma- 
jor medical expense coverage. 

All of the agents surveyed felt there 
is a definite need for major medical 
protection for individuals. They re- 
ported that though some employers 
offer medical insurance on a group 
basis, too many people are in a finan- 
cially vulnerable position when they 
suffer an accident or illness of major 


proportions. 
Objections to the coverage were 
primarily of a cost nature. Agents 


found that clients in lower and middle 
income brackets sometimes felt that 
the deductible was too high and the 
contribution paid by the insured was 
unreasonable. But many of the pro- 
ducers overcame these objections by 
carefully explaining the reasons for 
the deductible and the contribution 
features. The explanation that the pol- 
icy is designed to take over the crip- 
pling expenses of a major illness or 
accident, and supplements the basic 
“scheduled” coverage that most people 
have satisfies most thinking prospects. 


The broader coverage of the new 
Fireman’s Fund policy appeals to most 
prospects, agents found. The three year 
period covered for medical expenses 
arising out of an injury or illness ap- 
peals to buyers. And the waiving of the 
deductible when more than one in- 
sured member of a family is injured in 
an accident or contracts the same con- 
tagious disease has a definite appeal 
to heads of families. 

Though opinions of producers var- 
ied on the several questions in the sur- 
vey, they agreed that major medical 
protection for individuals and famil- 
ies is sound, salable and a virtual nec- 
essity in view of rising medical costs. 


STOCKS 


By H. W. Cornelius Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Sept. 11, 1956 
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American Motorists ... os | | ee 13% 
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Fire Association 46 47 
Fireman’s Fund ...... 54 55% 
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General Reinsurance .................... 43% 45 
Glens Falls 69 71 
Globe & Republic ......... “ 19% 2042 
Great American Fire 3642 37% 
Hartford Fire ...... 135 137 
et Sa EE 4054 41% 
pS ee eee ae 42 43 
Ins. Co. of No. America .............. 9344 95 
Maryland Casualty 0... 3342 3442 
Mass. Bonding 33 34% 
National Casualty 55 Bid 
National Fire .... 106 110 
National Union ........... 38 3942 
New Amsterdam Cas. .................- 46 47 
New Hampshire ....................cccces0 39 41 
I BN BecieihhcinBeccicsccssnsencsctinicls 3342 3442 
REIN sosscnsccsscstivesctiecSbsccomeass 24% 25% 
PI CIS cs acicccienisscchasageusoncsce’ 72 73% 
Prov. Wash. 22% 23% 
Fe I IIS. scciehcnsnevinsnesencvsssevsiid 50% 52% 
Security, Conn. ...... 3642 37% 
Springfield F.&M. ..... 50 52 
Standard Accident 51 53 
Travelers 6812 6914 
U.S.F.&G. 6442 654 
U.S. Fire 22 23 
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For the Individual 


Personal liability 
Check forgery 
Personal effects 
Juvenile trusts 





Accident 

Sickness 

Hospital, medical, 
surgical expense 


Catastrophe Theft and robbery 
hospital expense Aviation and foreign 
Automobile—all forms travel personal 
Annuities accident 
ments 


For the Home 


Fire, extended coverage 
and other perils 

Fine arts, collections, 
hobbies 

Cameras, projectors 

Comprehensive liability 





Mortgage cancellation 
Personal property floater 
(where permissible) 

Explosion 
Employer’s liability 
Workmen’s compensation 


For the Business 





Burglary and theft— 

related perils all forms 
Automobile—all forms Business life insurance 
Bonds (fidelity, . Property damage : 

surety, court) Public liability— 
Group (accident, all forms 

sickness, hospital, Plate glass 

life, pensions, - 

major medical) 


For Other Purposes 





Accident, sickness, hospitalization coverages for associations, unions, and other 
groups, college students, school children, camps, athletic teams, debtor-creditor 


groups and other special purposes. 


Find out how Continental’s complete facilities can open up new markets 
for you, new opportunities to grow and profit by better, more complete 
service to your clients. For details, write Department 318. 









When you sell CONTINENTAL 
coverages, you get maximum 
volume from each contact 


Polio expense 

Sub-standard 
er impaired AH & H 
risks 

Special hazard 
and unusual AH & H 
risks of all 
descriptions 

Other coverages 


Homeowner’s contracts 
Burglary and theft 
Household fire 
Other coverages 

as required 


Aviation and travel 
accident—worldwide 
Workmen’s compensation — 
All inland marine 
coverages : 
Retrospective rating 
plans 
Excess covers < 
Reinsurance—worldwide 
All other coverages 





WITILALLLG LLL 
CASUALTY COMPANY 


310 S. MICHIGAN AVE. ¢ CHICAGO 4, ILL. 
ASSOCIATED COMPANIES: 


Continental Assurance Co. + Transportation Insurance Co. 


"America’s Department Store of Insurance” 
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Nation-Wide Multiple Line Plus 


@ REINSURANCES © OVERAGE ACCIDENT 
@ HIGH RATED AND/OR ® ERRORS AND 
SURPLUS LINE FIRE OMISSIONS 
@ REPLACEMENT COST °® HIGH LIMIT EXCESS 
(ANY SITE) Tuigiy Seeamgss Menta 
_ @ BUSINESS @ HULL, P AND I, 
INTERRUPTION EXCESS CARGO 
© BURGLARY @ PILOT, EXECUTIVE 


Interior, Exterior, Robbery TRAVEL ACCIDENT 
ALL UNUSUAL RISKS 


141 W. Jackson Bivd., Chicago 4, Ill. 
Cable Enghur—Chicago 











Financial V-P of 
Hartford Retires 


Francis T. Fenn, vice-president, sec- 
retary and treasurer of Hartford Fire 
and Hartford Accident, has retired. An 
authority in the financial field, his 38- 
year career with the Hartfords has 
been spent with the financial depart- 
ment. He entered insurance in 1909 
with Travelers and in 1918 joined 
Hartford Fire. He held executive po- 
sitions with other companies in the 
group. 

He is a former councilman in West 
Hartford and has been active in civic 
affairs. He is the son of the late E. Hart 
Fenn, who served as a representative 
in Congress from 1921-31. 





Johnson Leaves Insurer 
to Join PR Agency 


George M. Johnson, national di- 
rector of public information activities 
of Prudential for more than nine years, 
has resigned to become vice-president 
in charge of the Williams & London 
public relations firm of Newark and 
New York City. The firm is an affil- 
iate of the Williams & London adver- 
tising agency. 

Prior to joining Prudential in 1947, 
Mr. Johnson was a reporter, ccrres- 
pondent, and editor with newspapers, 
Associated Press and United Press. He 
was a member of the Mexico City bu- 
reau of New York Herald Tribune in 
1926-27, then returned to New York 
as editor of AP service to Cuba and 
Mexico. Two years later he headed 
the AP Madrid bureau. Returning to 
the U. S., he joined the UP Washing- 
ton bureau in 1933 where he special- 
ized in financial, legislative and na- 
tional defense writing and contributed 
articles to national publications. 


R-L Adds Two to 
Agency Systems Unit 


Royal-Liverpool group has appoint- 
ed two special representatives for its 
agency systems department. Frederick 
A. Warren has been assigned to the 
New York metropolitan and suburban 
area, and William W. Norcross has 
been assigned to Atlanta. 

Agency systems is a_ personalized 
consulting service offered by Royal- 
Liverpool to agents and brokers, de- 
signed to help them key their office 
systems to increased production and 
fewer mechanical details, for more 
profit. 

Mr. Warren joined the group this 
March as an agency systems trainee 
after navy service. Mr. Norcross join- 
ed Royal-Liverpool as an agency sys- 
tems trainee in February. He will have 
headquarters at the Atlanta office. 





Washington, D. C., Head of 
Aetna Casualty Retires 


Benjamin S. Foster, associate mana- 
ger of Aetna Casualty at Washington, 
D. C., has retired due to ill health. He 
began with the company at Little Rock 
in 1917, and became widely known as 
head of the company’s government 
service bureau in Washington, with 
which he has been connected since 
1920. He was named associate mana- 
ger of the Washington office in 1936. 

He is past president of Insurance 
Managers Assn. of District of Colum- 
bia and member of the insurance com- 
mittee of Washington Board of Trade. 





Form Local Board at Kalispell 


A new local board has been formed 
at Kalispell, Mont. The board plans to 
urge modernization of the state’s in- 
surance laws. 
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Frakes Succeeds 
Dean as Manager 
of Contract Bureau 


William F. Frakes has been named 
general manager of the Bureau of Con- 
tract Information 
at Washington, D. 
C., to succeed W. 
D. Dean, who is 
soon to retire. 

After working 
with contractors 
in Kentucky, Iowa 
and New Mexico, 
Mr. Frakes joined 
Southern Surety 
and later Home 
Indemnity. In 1945 
he joined National 
of Hartford in 
charge of its bond department, sub- 
sequently advancing to secretary. He 
resigned that office to go with Bureau 
of Contract Information, which is the 
national clearing house for informa- 
tion on contract performance and bus- 
iness standing of contractors. 


William F. Frakes 





Crook Succeeds Shaw in 


Texas for Marine Agency 


Norman B. Crook has been named 
representative in Texas of American 
International Marine Agency of New 
York, succeeding George J. Shaw. Mr. 
Crook will continue to have offices at 
2006 Bryan street, Dallas, where he 
has been assisting Mr. Shaw for two 
years. 

Mr. Crook has been in the marine 
field since he left the merchant marine 
10 years ago. He entered the field with 
automobile at Houston, and was with 
that organization eight years. He was 
skipper of the Houston Mariners Club. 


Alderman Named 
Marine Manager 
of Md. Casualty 


Maryland Casualty promoted Ernest 
E. Alderman from assistant manager 
to manager of the home office marine 
department. He has been in insurance 
17 years, specializing in marine since 
1945. He will report to F. John Barclay, 
vice-president in charge of fire and 
marine operations. 





Havana Air Terminal 
Loss Less Than $400,000 


Quintana Y Quintana agency and in- 
surer management firm of Havana re- 
ports that the loss on the air cargo 
terminal of Terminal Panamericana 
De Carga Aerea at Havana which 
burned recently will cost insurers a 
great deal less than the $1 million 
damage originally indicated in news- 
paper accounts. 

The terminal building was insured 
through the Quintana agency for $120,- 
000, and goods at the depot at the time 
of the fire were valued at less than 
$300,000. 


Johns & Co. Expands 


Johns & Co., independent adjusters 
of Tampa, have purchased Forehand & 
Cooper of Orlando and are operating 
the office with expanded facilities as 
a branch. Jack Siler, who has been 
manager at Lakeland for Johns & Co., 
is now manager at Orlando. 

Johns & Co. also has established an 
office at Clearwater with B. I. Swan, 
St. Petersburg manager, in charge, and 
with William L. Royce as resident ad- 
juster. 

Edward J. Malloy of the St. Peters- 
burg office has been promoted to man- 
ager at Lakeland. 











Can you afford not to 
sell your own clients 


LIFE INSURANCE? 





Sn eee 





...when you can sell life insurance so easily! 
All the advice, specialized service, sales and 
promotion assistance you'll need to sell it 
profitably is as near as your telephone. For 
your own life insurance department, call 
your nearest Connecticut General office or 
write Connecticut General Life Insurance 
Company, Hartford. 









AS NEAR AS YOUR TELEPHONE...A 
COMPLETE LIFE INSURANCE DEPARTMENT 


Connecticut 
General 
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BUSINESS WEEK—Sept. 8; NEWSWEEK—Sept. 17; 

TIME—Sept. 17; U. S. NEWS & WORLD REPORT—Sept. 28; 
NATION’S BUSINESS—October; TOWN JOURNAL—October; 
AMERICAN HOME—October; BETTER HOMES & GARDENS—October. 





Ko 





24 








FieNATIONAL UNDERWRITER 


September 13, 1956 








Ill. to Appeal 
Auto Rate Case 


The Illinois attorney-general has 
filed with the attorneys for National 
Bureau of Casualty Underwriters his 
intention to appeal the circuit court 
decision allowing the National Bureau 
an auto rate increase in Illinois. One of 
the effects of the appeal will be to 
make it impossible for any rate change 
within the next 90 days, and this will 
carry the matter over until after the 
elections. 


Program Ready for 
Md. Convention in 
Baltimore Oct. 22-23 


Maryland Assn. of Insurance Agents 
has completed the main features of the 
program for its 20th annual convention 
at the Lord Baltimore hotel in Baltimore 
Oct. 22-23. 

The first session Monday is a business 
meeting and election of officers. Amos 
E. Redding, secretary of Aetna Casualty, 
will speak at the luncheon, and at the 
afternoon session J. M. Bugbee, vice- 
president of Maryland Casualty, will re- 
view the family auto policy, and Donald 
M. Witmeyer, secretary of Security- 
Connecticut, will discuss mercantile 
block, merchandise floater and the new 
office all risk form. 

Past presidents and local board offi- 
cers will hold a breakfast session Tues- 
day, after which members will review 
the 1957 legislative program of the as- 
sociation and its stand on the uninsured 
motorist problem. In the afternoon, El- 
mer Miller, insurance editor of Journal 
of Commerce, will discuss trends in 


insurance, and Charles T. Houston, as- 
sistant manager of the insurance de- 
partment of the U.S. Chamber of Com- 
merce, will discuss government in in- 
surance. 

A cocktail party will preceed the 
banquet Tuesday evening. 





Solon Inanities 
Begin To Hit at 
Car Cover in N. Y. 


The kind of thing that Massachusetts 
has had to put up with for 30 years in 
connection with compulsory automobile 
insurance is beginning to occur in con- 
nection with compulsory in New York, 
even before the law goes into effect. In 
addition to a platform by Republican 
candidates for the assembly from the 
metropolitan area which pledges legis- 
lative effort to get no-accident rate cred- 
its, Assemblyman Gaspari of the Bronx, 
a Democrat, has urged Gov. Harriman 
to investigate recent increases in auto- 
mobile liability insurance rates. He gave 
as a reason for such an inquiry his 
opinion that because compulsory in- 
surance and car inspections will take 
effect next year, rates should be de- 
creased rather than advanced from 7 
to 16%. 


NAIA Cocktail Hour by 


Continental Assurance 


Continental Assurance, Continental 
Casualty’s life company, will hold a 
cocktail party during National Assn. of 
Insurance Agents convention in New 
York Sept. 17 in its headquarters room 
at the Waldorf-Astoria. 

This will be for association executive 
secretaries and state national directors, 
and will be in charge of Marshall 
Simms, superintendent of agencies. 











McKown Emphasizes Agents’ Desire for UM Cover 


(CONTINUED FROM PAGE 4) 





observe with dismay and a keen sense 
of frustration that numerous indepen- 
dent stock and mutual companies have 
filed the UM endorsement, many with 
superior versions, in many states. As 
of Sept. 1, we felt the sonic boom of 
the Allstate announcement—making a 
magnificient display, and garnering 
huge propaganda values, by filing a 
superior coverage in every state where 
admissable. In contrast, abysmal sil- 
ence permeates the air around the 
headquarters of both the bureau and 
the association. I am moved to inquire 
—why? 

“Finally, in the July 26 issue of THE 
NATIONAL UNDERWRITER, we observe 
with pangs of regret and despair that 
the general counsel of the association 
announced the policy of his member 
companies which would be to support 
the feeble and unheroic principle of 
unsatisfied judgment funds as their 
answer to compulsory insurance. 

“Surely, the gentlemen of the bureau 
and/or the association must know that 
there is nothing inspiring or uplifting 
for this great business if our future 
must repose in, and be contingent up- 
on, a melange of state funds! Yet, the 
general counsel, reported as speaking 
for the association, indicated that our 
companies were ready to throw in the 
sponge—and accept state funds as the 
solution.” 

McKown questioned whether 
“those in charge of the bureau and/or 
thinking of all 
and their execu- 





association reticct the 


member companies 


tives” and inquired “if perhaps there 
are not many member companies who 
would like’ to make the uninsured mo- 


torist endorsement or innocent victim 


coverage available—if they were free 
to do so?” 

He said that the executives of many 
of the companies can’t be too happy 
when they see more and more inde- 
pendent and mutual companies filing 
the coverage while they and their age- 
nts are denied the extra premium dol- 
lars. “Surely, these executives can’t 
be overwhelmed with satisfaction and 
assurance when they read of the vast- 
ly superior family auto policy now of- 
fered by Allstate—and having coupled 
with it, available nationwide, an op- 
tional UM endorsement.” 

Mr. McKown admitted that it is not 
up to the agents to tell the bureau 
and/or the association what their pol- 
icies should be. He said, “we would, 
however, earnestly suggest that it is 
time to reverse the trend—time to re- 
gain the position of dominance once 
held by leading the parade of improve- 
ments, instead of being forced into 
making them.” 

He concluded that because of the 
success of the proponents of compul- 
sory insurance in New York, it is cer- 
tain that more states will feel the pres- 
sure for enactment of compulsory leg- 
islation. 

“Accordingly, it is timely for us to 
understand the implications of the 
fight ahead. With respect to this bat- 
tle, the fight against compulsory in- 
surance, let us analyze our forces. Let 
us count our allies—allies upon whom 
we know we can depend. Let us be 
sure that there is no repetition of the 
disaster in New York state.” 





Insurance Women of Southern New Jersey 
at their first fall meeting heard a report on 
the national convention by S,. Marie Huppert. 


Ben Franklin Store Owners Told ‘Pressure’ 
Killed Butler Bros. Group Cover Plan 


The insurance manager of Butler 
Bros. has sent THE NATIONAL UNDER- 
WRITER a copy of the letter sent by 
his company’s vice-president, J. E. 
Briggs, to owners of the Ben Franklin 
stores when it became known that the 
plan for group property insurance on 
the stores had to be abandoned. In 
forwarding the letter, the insurance 
manager, T. C. Billig, comments: “It 
is interesting that none of the interests 
which so violently opposed our pro- 
gram came up with an alternate sug- 
gestion for making this type of cover- 
age available to Ben Franklin stores. 
Moreover, I was unable to obtain any 
digestible explanation as to why our 
Ben Franklin program was any more 
‘unfairly discriminatory’ than similar 
insurance written for national chains.” 

In writing to the Ben Franklin store 
owners, Mr. Briggs told the back- 
ground of the coverage and expressed 
the deep regret of Butler Bros. that 
the plan was withdrawn. He said in 
part: 

. . . 

“About a year ago, the misfortune 
of the Ben Franklin store owner in 
Woonsocket, R. I., brought into sharp 
focus the inadequacy of insurance cov- 
erages available to local merchants at 
reasonable rates. Stimulated by this 
occurrence and the suggestions of 
many Ben Franklin store owners, we 
spent six to eight months and a sub- 
stantial amount of money negotiating 
and preparing a plan of insurance 
which we were proud to announce in 
April, 1956. 

“The plan was a good one. It was 
sound economically, legally and moral- 
ly. 

“We had known that there were 
technical difficulties which might re- 
quire negotiation and adjustment to 
meet circumstances. We did not, how- 
ever, anticipate the extent to which 
selfish interests would object and carry 
their objections to the point of insur- 
mountable economic sanction. 

“The fact that I wrote so many let- 
ters to you on insurance is ample evi- 
dence of my deep interest in this sub- 
ject. We have never made a decision 
affecting Ben Franklin stores which 
has caused me greater concern than 
this one. Here are the essential facts. 

“Immediately upon the announce- 
ment of our plan, objections arose from 
many quarters. Most of these were ob- 
jections from persons who we believe 
were motivated by selfish interest. In 
less than a half-dozen instances, ob- 
jection was raised by state insurance 
officials. In all but one or two of these 
cases, legitimate objections were met 
and the plan continued in operation 
with modification. 


“In June, as a result of pressures 
brought to bear within the insurance 
industry, the reinsurance arrangements 
necessary to soundness of the plan 
were cancelled with respect to Inter- 
state Fire & Casualty. Arrangements 
were then made to supplant this cov- 
erage with a new, primary carrier, 
Transportation Mutual, about which 
company I wrote you last week. We 
were shocked to get notification with- 
out warning this week that because of 
pressures brought to bear, Transporta- 
tion Mutual is unable to carry out its 
commitment. 

“Our attorneys have told us that we 
have a valid and enforceable non- 
cancellable contract, but we feel we 
have no right to ask Ben Franklin 


merchants to rely on the outcome of 
litigation. We also know that if we 
were to stubbornly insist on the con- 
tinuance of the insurance plan, you 
as local merchants might be subjected 
in many of the states to harassment. 
“Under the unfortunate circum- 
stances which have developed sur- 
rounding this plan, we are convinced 
that it is now to the best interest of Ben 
Franklin store owners and _ Butler 
Brothers that the insurance be termi- 
nated as of Nov. 30, 1956, the plan be 
withdrawn and insurance placed local- 


“There is no way that I can convey 
to you my distress at having to write 
such a letter as this one. We have not 
abandoned our objective of making 
available to Ben Franklin merchants 
broader insurance coverage at better 
rates than they have had in the past. 
Even in the face of failure to achieve 
this particular objective, none of us 
in the Butler Brothers’ Ben Franklin 
organization will ease our efforts to 
bring more and more benefits to mer- 
chants through the Ben Franklin pro- 
gram.” 


Expect 200 at Milwaukee 
for Zone 4 Meeting 


Some 200 commissioners, their staff 
members and guests are expected to 
attend the zone 4 meeting of National 
Assn. of Insurance Commissioners at 
the Plankinton hotel, Milwaukee, Sept. 
25-26. 

Commissioner W. B. Jensen of North 
Dakota is chairman of zone 4, which 
includes Michigan, Illinois, Indiana 
Iowa, Minnesota, North and South Da- 
kota, and Wisconsin. Commissioner Ro- 
gan of Wisconsin is host commissioner. 

Three half-day business sessions are 
scheduled and current regulatory prob- 
lems will be reviewed. The social pro- 
gram is being arranged by Wisconsin 
domiciled companies. Orville R. Ware 
of Northwestern Mutual Life and G. E. 
Bendinger of Employers Mutuals of 
Wausau are co-chairmen. Other com- 
mittee members are E. E. Bertram of 
Aid Association for Lutherans, Fred 
Weidenfeller of Northwestern National, 
Warren Moore of Old Line Life, Rich- 
ard Paddock of Time, Howard Weiss 
of the Roberts agency, President Rich- 
ard McGuire of Wisconsin Assn. of Life 
Underwriters and Gary Kamper of 
Badger Mutual. The annual banquet 
will be held Tuesday night, Sept. 25, 
with R. E. Dineen, Northwestern 
Mutual Life vice-president, as toast- 
master. 


Allstate to Build New 


Quarters at Indianapolis 


Allstate has announced plans to con- 
struct a $1 million office building in 
suburban Indianapolis to house its re- 
gional office now located in the central 
part of the city. When the building is 
completed, the Indianapolis office will 
supervise operations in Kentucky, 
which are now handled out of the 
Jackson, Miss., regional office. 


Shelby Mutual Holds Open House 

More than 250 guests attended a re- 
cent open house marking completion 
of Shelby Mutual’s new branch office 
building at 1507 Brookpark road in 
Parma, a Cleveland suburb. 








Insurance Women of Houston at their Au- 
gust meeting discussed plans for a monthly 
insurance forum to be offered with the cooper- 


ation of Houston Insurance Exchange. J. Alton 
Jones, Dallas manager of National Union, will 
be the speaker at the first forum, Oct. 1. 
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N. J]. Agents Name Miller at Annual 


(CONTINUED FROM PAGE 4) 





Sheiry, Mr. Miller outlined four objec- 
tives for the new year: To be on the 
alert for ways to assist members; to 
strengthen the association by increas- 
ing the active membership; to improve 
the association’s public relations pro- 
gram, and to work for the passage of 
the pending agents’ qualification bill 
in the state legislature. 

Mr. Sheiry, in his annual report, 
lauded the work of the various commit- 
tee chairmen and members. He called 
attention to the agents’ qualification 
committee which has ironed out diffi- 
culties in the qualification bill. He paid 
tribute to Commissioner Howell and 
recalled that during the past year a li- 
aison committee was set up by the as- 
sociation to work with the commis- 
sioner’s office. 

Mr. Sheiry commended the coopera- 
tive efforts of Frederick J. Gassert Jr., 
state director of motor vehicles, George 
B. Schwoebel of the financial respon- 
sibility bureau and Lewis Bambrick, 
manager of the unsatisfied claim and 
judgment fund bureau, in the fight 
against compulsory auto insurance. He 
said many states are keeping their eyes 
on New Jersey and its UJF law as a 
weapon in deterring compulsory. 

7 + e 

“We must recognize that while our 
law might not be perfect, we do have 
a vehicle for taking care of that gap 
of uninsured motorists,” Mr. Sheiry de- 
clared.“We must not let down in our 
efforts to get more and more motorists 
insured to reduce that gap and the 
eventual demand for compulsory in- 
surance.” 

Mr. Sheiry also commented that the 
association has submitted entries for 
NAIA’s Sparlin cup and Bowen award 
and called attention, in reference to 
the latter award, to the state associa- 
tion’s attractive public relations dis- 
play at the meeting. 

Though the association failed to add 
an appreciable number of new mem- 
bers, Mr. Sheiry pointed out, many lo- 
cal boards have succeeded in solidify- 
ing their active memberships and in 
weeding out their inactive or delin- 
quent members. 

The following were named to the 
executive committee: Henry A. Franz 
of Clifton, Sydney DeRoner of Newark, 
Ira. F. Weisbart of Jersey City, Norman 
E. Smalley of Plainfield, Robert D. 
McKee of Rumson and Hugh Riddle 
of Atlantic City. Peter Wilhelm of 
Hackensack and Emile Karam of West 
Orange were named delegates-at-large 
to NAIA. 

Harry G. Mather of Trenton, past 
president of the association and chair- 
man of agents’ qualification committee, 
reported that the bill, currently before 
the state senate, is expected to become 
a law shortly after the legislature con- 
venes again this month. He said the 
bill requires a new agent to success- 
fully complete an approved program of 
studies before being licensed and gives 
additional powers to the insurance 
commissioner for suspending and re- 
voking licenses, levying fines and con- 
ducting investigations. 

Reporting for the legislative com- 
mittee, Mr. Mather said that the asso- 
ciation has the support of the motor 
vehicle department in its quest for 
higher bodily injury and property dam- 
age liability limits in the FR law. He 
said the committee will present an 
amendment this fall to raise the limits 
from 5/10/1 to 10/20/5. 

Milton H. Grannatt Jr. of Tren- 
ton, public relations committee head, 
praised the work of the association’s 


PR counsellor, John Edwards of Hack- 
ensack. He cited Mr. Edwards’ direc- 
tion of the fire prevention program and 
safe driving citation award plan. He 
called the latter one of the milestones 
in the field of public relations. He com- 
mented that the safe driving campaign 
kept the association on the front pages 
of newspapers throughout the state for 
many months, culminating in the win- 
ning of the National Safety Council 
award. He pointed out that Mr. Edwards 
was also instrumental in preparing ad- 
vertising campaigns for the various 
county boards. 

Other speakers included Col. Frank 
M. Begley, chief security officer at 
United Nations, Commissioner Howell, 
Mayor Joseph Altman of Atlantic City 
and Carl F. Jacobs, president of Atlan- 
tic City Assn. of Insurance Agents. 

The association resolved again to ask 
the department of banking and insur- 
ance to promulgate regulations through 
New Jersey compensation rating and 
inspection bureau for paying agents 
commissions on assigned risk work- 
men’s compensation. 

Commissioner Howell, in his banquet 
address, disclosed that the department 
has succeeded in getting at least an- 
other $160,000 in automobile collision 
overcharges returned to policyholders 
of financed cars within the past month. 
He said that total overcharges returned 
thus far have exceeded $3000,000 and 
may approach the $500,000 mark when 
investigations are completed. 

Gov. Meyner appeared at the ban- 
quet to receive a standing ovation and 
to comment briefly on the similarity of 
public relations problems in the insur- 
ance business and the state govern- 
ment. 

S. Gage Lewis, manager of New Jer- 
sey Fire Insurance Rating Organization, 
commenting on this week’s approval 
in the state of the office contents special 
form and predicted that the new pol- 
icy will provide agents with a good 
opportunity for increased premium in- 
come. He pointed out that the form 
uses the standard fire and extended 
coverage rates plus a graduated load- 
ing of as little as 15 cents per $100. 


Mr. Lewis also sounded a warning 
against deviations in the fire field 
which, he said, stand a good chance of 
getting started and gaining momentum. 
He said that the agent will suffer the 
brunt of the income loss if deviations 
start, since most will probably be pred- 
icated on at least a 10% decrease in the 
agent’s commission. 

Frederick W. Doremus, manager of 
Eastern Underwriters Assn., lauded the 
public relations work of the association 
and urged backing for the upcoming 
fall meeting of the state’s field men’s 
organizations with agent organizations 
for PR promotion through nationwide 
projects. He said the field men can be 
of invaluable help to the local organiza- 
tions and pointed to the success of sim- 
ilar cooperative efforts in New York and 
Connecticut. The meeting is tentatively 
scheduled for Oct. 3. He also reviewed 
farm insurance in the state and com- 
mented that recent developments in 
the newer forms have removed several 
penalties previously imposed on the 
larger farm owners. 

Discussing the new family automo- 
bile policy, Allan H. McCarthy, eastern 
branch secretary of National Automo- 
bile Underwriters Assn., said the recent 
state-wide decrease of 5% on rates on 
the standard auto policy will apply in 
most cases to the family policy. He 
called the new form the best possible 
coverage on the market today. 
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Royal-Liverpool agents pick up the chips 
with a pat hand that can’t be topped, the 
Homeowners’ Sales Kit. 





Ask your Royal-Liverpool Multiple-line 
fieldman to deal you in for more “ Package- 
Policy”’ sales. 
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THE BUILDING BLOCKS 
OF CONFIDENCE........ 


The confidence placed in any insurance company must 
rest upon the services it offers and upon their calibre 
of execution. In these two essential criteria, the most 
important factors are: 


i xperience (we're 139 years young) 


CT ersonnel (our people are stand-outs in an exacting 
profession) 


overage (progressive, practical, comprehensive) 
Ey ervice Rendered (prompt, efficient, courteous) 


GJ eputation (25% of our agents have been with us 
25 years or longer) 


We sincerely believe that these “building blocks” 
explain much of the reason why so many agents have 
profitably linked their businesses with ours. When 
you’ve got a trustworthy company, and trustworthy 
agents, you’ve got a pretty sound insurance structure! 






Fzre Association 
Insurance Group 


C= 
INSURANCE COMPANIES OF PHILADELPHIA e FIRE ASSOCIATION 


@ RELIANCE 
@ EUREKA 























A. E. Strupwick Co. 


A. E. STRUDWICK, President 
E. W. BLANCH, Vice-Pres. W. H. KERN, Vice-Pres. 
810 BAKER BLDG., MINNEAPOLIS 2, MINN. 














Atlantic Extending 
Casualty Operation 


Atlantic Mutual and Centennial next 
week will begin to write casualty in 
Ohio, western Pennsylvania and West 
Virginia. 

Western Pennsylvania and West 
Virginia will be handled from the com- 
pany’s present office and manage- 
ment in Pittsburgh. Arnold Kellen- 
berger has been appointed superinten- 
dent of casualty underwriting there. 
Ohio casualty business will be super- 
vised from the Columbus office by 
Richard Morehead. 

Mr. Morehead joined the group in 
New York City in 1951. A CPCU, he 
has been an instructor in the school of 
insurance in New York City since 1954. 
He started in insurance in 1946. 

Mr. Kellenberger, who joined the 
companies last year, has been engaged 
in Atlantic’s casualty underwriting 
on a national basis. 





Certify Leading Applicants 


for Wis. Department Posts 


The Wisconsin bureau of personnel 
has certified to Commissioner Rogan 
the three highest ranking applicants 
for two insurance department division 
chiefs—examining and rates. 

Certified for chief of the new post 
of the examining division were: George 
Burt, who resigned recently as South 
Dakota commissioner to join Farmers 
Mutual Auto of Madison; Martin Ray- 
noha, multiple line examiner in the 
Wisconsin department, and Marvin 
Van Cleave, actuary in the Iowa de- 
partment. 

Certified for chief of the new rating 
division were: Mr. Van Cleave; Stanley 
DuRose, rater in the Wisconsin depart- 
ment, and Robert Smith, rate analyst 
in the Rhode Island department. 


N. Y. General Brokers 
Annual Dinner Oct. 23 


General Insurance Brokers Assn. of 
New York will hold its annual dinner 
Oct. 23 at Sheraton-Astor hotel, New 
York. The organization’s gold medal 
will be awarded to the broker who has 
rendered the most meritorious service 
to the business in the past year. 

The following committee chairmen 
have been named: Joseph F. Conroy, 
dinner; George F. Sullivan, invitations; 
Charles M. Dorfman, journal; Andrew 
H. Boardman, reception; Leonard Jac- 
obs, seating; Anthony Driscoll, music; 
Fay W. Sterenbach, women, and Mar- 
tin D. Cowan, publicity. 








Smith, Walker to Claims 


Posts at American Surety 


American Surety has appointed 
Ralph S. Smith claims supervisor at 
Chicago and James A. Walker claims 
representative at Memphis. 

Mr. Smith started with the company 
last January as claims representative 
at Chicago. Mr. Walker joined the 
company last April and recently com- 
pleted the company’s training program. 





Utilities Promotes Shaw 


H. J. Shaw has been promoted to 
chief underwriter of Utilities of St. 
Louis. He has been with Utilities for 
35 years, most recently as executive 
assistant to the president. 





Accountants to Hear Battle 


Insurance Accountants Assn. at its 
Sept. 20 luncheon in New York City 
will hear Brendan P. Battle of the Na- 
tional Board’s arson department. The 
association will discuss reporting of 
overdue agents’ balances, installment 
payments on reporting form, 3-year 
liability policies and their reserves, 
etc. 
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If you want sales 
action—fast—then read this 
proven method of raising 
profits. 

Millers National Insurance 
Company and Illinois Fire In- 
surance Company want you 
to know about its new Com- 
prehensive Dwelling Policy, a 
quick moving contract that 
is economical and flexible — 
suited to every client’s needs. 

You’ll want to know more 
about this outstanding policy 
and you'll want your name 
on our mailing lists to re- 
ceive timely information of 
importance to you and your 
business. All it takes is a post 
card or phone call. 


MILLERS NATIONAL 
INSURANCE COMPANY 


ILLINOIS FIRE 
INSURANCE COMPANY 


Home Office, Chicago 6 








THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





5S FIFTH AVE., NEW YORK 
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AFIA To Have Display 
at NAIA Convention 


During the convention of National 
Assn. of Insurance Agents in New York 
next week, American Foreign Insur- 
ance Association will have a display 
pooth on the ballroom floor of the 
Waldorf-Astoria. Harrington Putnam, 
w. A. Westling, T. B. Deems, M. R. 
Garrison, R. A. Crowell, J. R. Sullivan 
and L. E. De Witt, will be on hand at 
the booth at various times. 





Roos Succeeds Niemand 


at Aetna Casualty 


Henry D. Niemand has retired Sept. 
1 as manager of the payroll audit de- 
partment of Aetna Casualty and has 
been succeeded by Yngve A. Roos. 

Mr. Niemand, who recently complet- 
ed 40 years of service with the com- 
pany, joined it at Minneapolis and 
went to the home office in 1927. He 
was named superintendent in 1948 and 
two years ago became manager. He has 
served on the payroll audit committee 
of National Council on Compensation 
Insurance and of National Bureau of 
Casualty Underwriters. 

Mr. Roos has served as _ assistant 
manager of the payroll audit depart- 
ment for 18 months. He joined the 
company 30 years ago and after field 
experience became chief auditor at the 
Hartford office. In 1953, he went to the 
home office as assistant superinten- 
dent, and later advanced to superinten- 
dent and then to assistant manager. 





The C. T. Dent agency of Louisville 
has moved to ground floor quarters at 
919 South Fourth street. 





The Grand Rapids office of Standard 
Accident has been moved to the new 
Ransom-Barclay building. 





Western Adjustment has moved its 
Cincinnati office to 2259 Victory Park- 
way. 


Cal. Association Reports 


on ‘Operation Safety’ 

More than 250,000 pieces of litera- 
ture, stickers and other promotion 
pieces were distributed during the “Op- 
eration Safety” program conducted this 
past summer by California Assn. of 
Insurance Agents in cooperation with 
the National Automobile Club, accord- 
ing to Donald Graham, chairman of the 
association’s accident prevention com- 
mittee. 

Cooperating local agents’ associa- 
tions also erected 54 billboards and 740 
signal signs bearing the campaign slo- 
gan, “Speed Kills, Take It Easy.” The 
year-round program also included the 
following activities during the past 
year: Members of the speakers’ bureau 
addressed 2,666 members of service 
clubs on safety, and spoke to 40,920 
high school driver-education students. 
Bicycle chalk-talks were given to 13,- 
250 elementary school students. Nearly 
22,000 reactometer tests were given at 
fairs, and junior safety-economy runs 
were conducted around the state for 
teenage drivers. Almost 150,000 pam- 
phlets on various safety subjects were 
distributed to students. 





Detroit Buyers Elect 
R. H. French President 


Newly elected officers of Insurance 
Buyers Assn. of Detroit are : President, 
R. H. French, Michigan-Wisconsin Pipe 
Line Co.; vice-president, W. A. John- 
ston, Chrysler Corp.; secretary, F. L. 
Kiernan, Michigan Consolidated Gas 
Co., and treasurer, E. D. Daon, Parke, 
Davis & Co. E. F. Neubecker, Bur- 
roughs Corp. was named representative 
to the parent American Society of In- 
surance Management. 

The Detroit buyers have lined up 
their program for the coming year, be- 
ginning with a meeting Sept. 19. 





The Charles J. Cronan agency of 
Louisville has moved to St. Matthews, 
a suburb on the east side of town. 


HESS lel, COOK 
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Probably you'll have to measure it your- 
self before you'll believe that line AB 
actually is longer than line BC—as it is! 

















die os ES 





Looks as if man B were bigger than 
man A, doesn't it? In reality, both 
men are the same size, exactly. 





by your own growth figures! 


New names on your books—new policies, additional 
coverage for present insureds—these, not just dollars, are your 
true measures of growth. Merely re-writing an existing 


$10,000 policy for $15,000 does not represent the soundest 50% 


business increase. Better to sign up a new prospect, have two clients 
instead of one. Best, of course, is to accomplish both— 


increased coverage for present 
insureds, plus new policyholders. 


Dubuque may help you 
accomplish either or both aims more 
easily. Won’t you drop us a line? 








MULTIPLE LINE FACILITIES 


DUBUQUE FIRE'& MARINE} 
dnevrance Company 
Dubuque, Zowa 


Milliken of America 
Fore Is Retiring 


After more than 40 years service 
with the fire companies of America 
Fore group, John C. Milliken, assist- 
ant secretary, has retired. He was the 
guest of honor at a luncheon tendered 
him by America Fore friends and of- 
ficer associates at the Lawyers club in 
New York City. 

President J. Victor Herd expressed 
sincere appreciation for the many good 
years of able, loyal service by Mr. Mil- 
liken which had been accorded the 
America Fore organization and 
brought similar sentiments from 
Chairman Frank A. Christensen, who 
is on vacation. Mr. Milliken will retire 
to his farm in Vermont. 

He was chairman of the intersect- 
ional committee on uniform inspect- 
ion reports 24 years and it was under 
his direction that the committee pro- 
duced a uniform inspection report now 
used by inspection bureaus through- 
out the country. This had been sought 
by the Underwriters Uniformity Assn. 
for many years. His committee also 
obtained universal acceptance from 
rating bureaus of a uniform broker of 
record letter. 

He joined Continental in 1916 as a 
field engineer. In 1923 he was promot- 
ed to division engineer at Syracuse. In 
1925 he transferred to the home office 
as assistant chief engineer. He was ap- 
pointed superintendent of the engin- 
eering department in 1938. In 1941 he 
was elected assistant secretary. He is 
past chairman of Conference of Spe- 
cial Risk Underwriters. He was a lec- 
turer and vice-chairman of the edu- 
cational committee of the Insurance 
Society of New York. 





Members of Broome County (N.Y.) 
Assn. of Insurance Agents at its Sept. 
17 meeting will be guests of William F. 
Simmons of IBM, who will demon- 
strate the agency accounting service of 
IBM. 

















Glossy prints of this ad are avail- 
able without obligation for news- 
paper reproduction. The inde- 
pendent stock company agent 
may have them upon request. 


YORKSHIRE 


INSURANCE COMPANY 
OF NEW YORK 
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90 JOHN STREET 
NEW YORK 38, NEW YORK 





SERVING AMERICA 
THROUGH THE 
AMERICAN AGENCY SYSTEM 








Actuarial Society 


Issues Proceedings 


Casualty Actuarial Society has pub- 
lished its annual volume of proceed- 
ings. Among its contents are “Com. 
pulsory Automobile Insurance Rate- 
making in Massachusetts,” by M. G, 
McDonald, casualty actuary of the 
Massachusetts insurance department; 
and “The Multiple-Line Principle,” by 
G. F. Michelbacher, president of Great 
American Indemnity. Mr. Michelbach- 
er describes the problems created by 
the evolution in the New York insur- 
ance law 1940 to 1949 which eradica- 
ted the demarcation between casualty- 
surety insurers and fire-marine in- 
surers. 

In “Notes on  Non-Cancellable 
Health and Accident Ratemaking,” Al- 
fred V. Fairbanks, assistant actuary of 
Monarch Life, discusses the factors 
that must be considered in determin- 
ing rates for non-cancellable A&S cov- 
ers. In “Observations on State Taxa- 
tion of Casualty and Fire Insurance 
Companies” Edward C. Andrews, as- 
sistant actuary of Travelers, points out 
some of the discriminatory tax prac- 
tices and laws presently imposed upon 
the insurance business. 

Other articles include “The Work- 
men’s Compensation Injury Table and 
Standard Wage Distribution Table— 
Their Development and Use in Work- 
men’s Compensation Insurance Rate- 
making,” by Barney Fratello, Nation- 
al Council on Compensation; and “Ex- 
perience for Statutory Insurance un- 
der the New York Disability Benefit 
Law 1951-1954,” by Max J. Schwartz, 
associate actuary of the New York de- 
partment. Mr. Schwartz compares reg- 
ular group and statutory DBL and ex- 
plains why the morbidity for DBL is 
approximately 60% of the morbidity 
for regular group providing similar 
coverage. 

Also included in the publication are 
the syllabus for the examinations, 
leading to admission to the society, 
the year book and discussion of pre- 
viously presented papers. 

A copy of the proceedings may be 
purchased from the secretary-treas- 
urer of the society, 200 Fourth avenue, 
New York 3, for $8. 





Alex G. Fleming has resigned as fire 
manager of Hansen & Rowland of Ta- 
coma to join B. B. Busselle, local agent 
at Tacoma, under the new corporate 
name of Busselle-Fleming Inc. Mr. 
Fleming began his career with Wash- 
ington Examining Bureau in 1947 and 
for the past 14 years has been with 
Hansen & Rowland. The Busselle age- 
ncy was established in 1911. 





Publish New Hand-Book 


for Southern Cal., Ariz. 


A new Underwriters’ Hand- 
Book of southern California and 
Arizona has just been published 
by The National Underwriter Co. 
It provides complete and up-to- 
date information on the agencies, 
brokers, companies, field men, 
general agents, groups and other 
organizations affiliated with in- 
surance throughout Southern Cali- 
fornia and Arizona. The dividing 
line in California is at Kern and 
San Luis Obispo counties. Anoth- 
er new Hand-Book covering north- 
ern California and Nevada was 
published a few weeks ago. Copies 
of both Hand-Books may be or- 
dered from The National Under- 
writer Co., 420 East Fourth Street, 
Cincinnati 2, Ohio. Price $15 each. 
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Reservation of Rights of 
Policyholders Is Important 


(CONTINUED FROM PAGE 13) 


judgment can be far in excess of the 
true value of the case. Insured may 
even settle under certain conditions 
and have a judgment by consent en- 
tered against him. All those defenses 
a company abandons when it disclaims. 

The reservation of rights letter pro- 
tects the company only for such length 
of time it takes the company, in the 
exercise of ordinary diligence, to de- 
termine the facts and circumstances, 
Mr. Detweiler pointed out. After that, 
it must either accept coverage, disclaim, 
or enter into a non-waiver agreement. 
This document, if properly drawn, pro- 
tects the company until final judgment 
of the action against the policyholder. 
It should be fairly drawn by the com- 
pany, because the consideration flow- 
ing to the policyholder is of a somewhat 
doubtful nature. All he gets is an as- 
surance from the company that it will 
handle the case, which is something he 
already has in his policy. It is the kind 
of document a court would be quick 
to strike down if it appeared that any 
advantage had been taken of a policy- 
holder. 

Some companies insert a cancellation 
in the non-waiver agreement. Mr. 
Detweiler believes this is good be- 
cause after the agreement is signed, a 
policyholder can become uncoopera- 
itve. This happens frequently in host 
and quest cases, where all the sympa- 
thies of the policyholder are with his 
quest. Or he can insist, and arbitrarily 
so, that a judgment be appealed to a 
higher court even though no reason- 
able ground for appeal exists. 

Mr. Detweiler advised the claims 
men to read a policy of their company 
and think of all the situations in which 
the three major headings could apply. 
The policy contains much more than 
is apparent on the face of it. For in- 
stance, assault and battery is assumed 
to be an accident unless committed by 





Publish New, Up-to-Date 


Hand-Book for Indiana 


A new Underwriters’ Hand- 
Book of Indiana has just been 
published by The National Under- 
writer Co. It provides complete 
and up-to-date information on the 
agencies, companies, field men, 
general agents, groups and other 
organizations affiliated with insur- 
ance throughout the state. Copies 
of the new Indiana Hand-Book 
may be obtained from The Na- 
tional Underwriter Co., 420 East 
Fourth street, Cincinnati 2. Price 
$12 each. 











~~ FARMERSMUTUAL 


REINSURANCE ..... 


Especially for Farm Mutuals. 
All types of contracts . . . Fire and Allied Lines 


insured or at his request. To call as- 
sault and battery an accident, he said, 
is a perversion of the English language, 
but what the company is stating is 
that if another commits assault and 
battery not at the request of insured, 
for which he is liable, insured is pro- 
tected by his policy. That is extraor- 
dinary coverage when it is thought of, 
and leads to a whole line of thought 
which could be the subject of a discus- 
sion. Who can commit assault and bat- 
tery for which insured is liable and 
under what circumstances is assault 
and battery committed by another the 
responsibility of insured is still another 
question. There are circumstances in 
which one man can be held responsible 
for the loss occasioned by assault and 
battery committed by another. 





Offer Evening Insurance Classes 
at Two Milwaukee Universities 


An institute on auto insurance will 
be held at Marquette university, Mil- 
waukee, on Monday evenings from 6 
to 8 p.m. Classes begin Sept. 17 and 
will be conducted by John D. Bird of 
the Cormany & Bird agency. 

A casualty and surety course will 
be held at the Milwaukee extension 
division of Univerisity of Wisconsin on 
Mondays at 5:45 p.m. Harold Watson 
of the Baerwald Hoff & Co. agency is 
the instructor for classes which begin 
Sept. 24. 


Kahler FCIC Director 


Dr. Clyde M. Kahler of Philadel- 
phia, professor of insurance and chair- 
man of the insurance department of 
Wharton school, has been appointed a 
director of Federal Crop Insurance 
Corp., to fill the vacancy created by 
the resignation of Richard Roth, as- 
sistant secretary and manager of Crop 
Hail Actuarial Assn. Dr. Kahler is past 
president of American Assn. of Uni- 
versity Teachers of Insurance and is 
trustee of American Institute. 








Joins Holland-American 


John J. McGovern, formerly Mis- 
souri deputy and chief examiner, has 
joined Holland-American of Kansas 
City to do contact work in rating and 
filing, and some reinsurance treaty 
work. 

At Kansas City, an executive of Hol- 
land-American denied a rumor that 
the company contemplates or is invol- 
ved in any manner with a merger with 
nothing of that nature in the wind. 





At its September meeting Harris- 
burg (Pa.) Assn. of Insurance Agents 
heard Eugene L. Simm, traffic engin- 
eer of the city, discuss proposed traffic 
problem solutions. 





Atlantic Casualty of Newark, has 
been licensed in Pennsylvania. 
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S HAIL JNSURANGE COMPANY? 


Diemand on NBC 
TV Show Sept. 14 


John A. Diemand, president of 
North America companies, will discuss 
new developments in insurance for 
home and industry over coast to coast 
TV Sept. 14. He will appear on Na- 
tional Broadcasting Company’s TV 
program “Today” in an interview with 
Frank Blair, news editor of the show. 
The popular morning program which 
stars Dave Garroway is broadcast over 
local NBC stations generally from 7-9 


a.m. regardless of time zone. Mr. Die- 
mand will appear at 7:15 and again 
at 8:15 a.m. 

Presented every Friday, the finance 
and industry series is a seven minute 
feature report on what is happening 
in the business world. Discussions are 
designed to show how the public is af- 
fected by the topic being covered. 





R. W. Buechel, formerly special age- 
nt for Home, has opened a local agency 
at 3728 South Grand boulevard, Spo- 
kane. 














Mr. 


MR. LOCAL AGENT 


new quarters. 


PLM BUILDING e 





what a home office! And what color! 


work and yet so—so restful, too. 


Pennsylvania Lumbermens 
Mutual Insurance Company 


PHILADELPHIA 7, PA. 


Back almost a week now from my visit to 


Philadelphia and "hostessing" at the formal 
opening of the new PLM Building. Of course 
L——poor man!——says I'm not back yet. I 


guess I do still have stars in my eyes. My! 


Color 


wherever you look, wherever you turn——38 


different shades and tones. So stimulating to 


One of the 


PLM girls writes me she just never feels the 
least little bit tired any more at 5 o'clock. 
And business machines! I must say PLM has just 
the most modern set-up you've ever, ever 


dreamed of. It has everything. 





And here we are — established and feeling at home in our 
new Home Offices. Already the gears are grinding smoothly 
and, the ceremonies over, “business as usual” is the order 
of the day. More correctly, let me say “business as un- 
usual.” For we are now prepared to serve you and your 
clients as never before in all our 62 years. Why not write 
us about a representation. Or drop in and see us in our 
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Eftect of Court Cases on Auto Coverage 


(CONTINUED FROM PAGE 11) 





is excess over other insurance does 
not affect the excess insurer’s obliga- 
tion to defend. 

The Texas appeals court and Wis- 
consin supreme court recently decided 
that settlement by the insurer with a 
third party, in which settlement in- 
sured did not participate, would not 
prevent insured from _ recovering 
against the third party. 

In a recent decision, the U. S. was 


held to be an insured under a policy 
covering a mailman’s automobile, as a 
person or organization “responsible” 
because of the torts claims act. 

A recent New York case considered 
the question of capacity to grant per- 
mission. The appellate division held 
that, where the seller of an automobile 
fails to remove his license plates, he 
may be the owner for some purposes, 
but he has no capacity to grant per- 
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mission to the buyer so as to con- 
stitute the buyer an omnibus insured 
under the seller’s policy. 

A number of recent cases involved 
delegation of permission. The deci- 
sions generally hold that while named 
insured’s direct permission is effective, 
extension of this permission to another 
without named insured’s permission 
voids the coverage. Several cases in- 
volved specific prohibitions by named 
insured for passing of permission by a 
son. In all these cases the courts ruled 
the driver was not using the automo- 
bile with the permission of named in- 
sured. 

Where there was no competent evi- 
dence to support the trial court’s find- 
ing that the substitute automobile was 
not owned by insured, Mr. Risjord re- 
ported that the Illinois appellate court 
held that there was no coverage for 
such automobile under the temporary 
substitute automobile provision of the 
policy. There would have been cover- 
age under the 1956 standard family 
automobile policy. 

In an Iowa case, where a new auto- 
mobile replaced the described automo- 
bile, the insurer’s agent was notified 
thereof by insured’s wife within 30 
days. The agent refused to notify in- 
surer of the newly acquired automo- 
bile because insured had not paid the 
premium on the policy, so advised in- 
sured’s wife, and requested that in- 
sured come to see him. Insured failed 
to appear and the agent did not notify 
insurer. About three months after ac- 
quisition of the replacing automobile 
an accident occurred. Iowa supreme 
court held that the new automobile 
was a replacement for the described 
automobile and that insured had com- 
plied with the automatic coverage 
clause by giving notice of the newly 
acquired automobile to the insurer’s 
agent within 30 days after its delivery 
to him. The newly acquired automobile 
clause here was 1947 standard. Under 
the 1955 standard provisions, notice to 
the insurer is not required where the 
newly acquired automobile replaces an 
“owned automobile covered by this 
policy.” Under the 1956 standard pro- 
visions, no notice is required as a con- 
dition of coverage, whether or not the 
new automobile replaces. 

Where the policy was issued to a 
corporation as owner of the described 
automobile, Mr. Risjord said, the U. S. 
district court for the eastern district 
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of Texas held that, since insured was 
a corporation, not an individual, nei- 
ther the corporation not its employe 
had coverage under the use of other 
automobiles provision of the policy 
issued to the corporation for a rented 
car operated by an employe of insured 
corporation. The court also found that 
the rented automobile was part of a 
frequent use of hired automobiles and 
denied coverage on that ground under 
the use of other automobiles provi- 
sion of a policy issued to the employe. 
The 1955 and 1956 standard provisions 
do not exclude the frequent use of 
hired automobiles so that that ground 
for denying coverage would not be ap- 
plicable under the new policies. 

In a recent Colorado case, insured’s 
policy described the car as owned by 
him, Mr. Risjord continued. He was a 
claims adjuster and his employer fur- 
nished for his use another car owned 
by it and used daily by insured in his 
business. When insured use the other 
car on a personal mission, Colorado 
supreme court held there was no cov- 
er under insured’s policy because the 
other car was furnished for the regular 
use of insured within that exception 
to the use of other automobiles pro- 
vision. The 1956 policy would have 
covered. 

Mr. Risjord recalled that the now 
famous Rutland case, involving the 
property damage liability limit, per- 
tained to a comprehensive automobile 
liability policy but pointed out that the 
limit of liability provision applicable 
to property damage liability (new in 
the 1955 policy and repeated in the 
1956 policy) will presumably preclude 
holdings similar to the vacated deci- 
sion of the U. S. fifth court of appeals. 
The court there held that, where in- 
sured automobile derailed a train dam- 
aging 16 cars owned by 14 separate 
owners, the per accident limit for prop- 
erty damage liability applied separate- 
ly to the property of each owner. The 
second decision of the court of appeals 
in the Rutland case, holding that in- 
surer’s liability was limited to the per 
accident policy limit with respect to 
all damage pertaining to the accident, 
will undoubtedly be bolstered by this 
new policy provision, Mr. Risjord said. 

While the Rutland case was pend- 
ing, the federal court for western 
Pennsylvania, in a case under a gen- 
eral liability policy, involving a fire 
which damaged 11 properties, applied 
the per accident limit separately to 
the property of each owner, based upon 
first Rutland, and then, after second 
Rutland, vacated its earlier opinion 
and followed second Rutland. 

The provisions in the 1955 and 1956 
policies referring to financial respon- 
sibility laws newly spell out the lim- 
itation that they do not apply to an 
accident unless the policy had been 
previously certified as proof of FR in 
the future. 

Most of the recent cases pertaining 
to the 1947 policy have so held. But 
Mr. Risjord hopes that the 1955 and 
1956 policy language will preclude any 
decisions in the future implying that 
a policy, not certified before the acci- 
dent as proof of FR is subject to the 
FR law, as may have been done by the 
U. S. Supreme Court in a recent case 
and as was done by the U. S. court for 
western Arkansas. 

The effect of the filing by insurer of 
an SR-21, i.e., statement after the ac- 
cident that insurer had a policy in 
force covering the automobile on the 
date of the accident, has been involved 
in several recent cases. In each case 
the SR-21 was filed and insurer sub- 
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sequently discovered that the policy 
did not cover the accident. 

The federal court for northern In- 
diana held that, where insured, in ap- 
plying for insurance, made an inten- 
tional misrepresentation as to the can- 
cellation of previous insurance, the fil- 
ing of the SR-21 did not obligate in- 
surer to defend any action against 
insured, since insurer had no knowl- 
edge when the SR-21 was filed that 
insured had misrepresented the facts 
and there was no showing by any of 
the claimants of reliance upon the SR- 
21 filing. 

Where cancellation was made by a 
person not an agent of the insurer 
and without authority to cancel, Ala- 
bama supreme court held that the can- 
cellation was ineffective, holding fur- 
ther that failure of the notice to allow 
five days as required by the policy 
would not make cancellation ineffec- 
tive since in such case the cancella- 
tion would nevertheless become effec- 
tive at the expiration of the prescribed 
period. The 1955 and 1956 policies pro- 
vide for 10 days notice rather than 
five. 

Mr. Risjord called attention to the 
Morton and Collins cases, which in- 
volved Louisiana’s direct action stat- 
ute. The Collins case aroused wide in- 
terest and Assn. of Casualty & Sure- 
ty Companies, National Assn. of In- 
dependent Insurers, and Ameri- 
can Mutual Alliance moved the Su- 
preme Court for leave to file a brief 
amici curiae. The brief succinctly 
states the reasons why the question is 
of tremendous importance to the in- 
surance business and the insurance 
buying public. It pointed out the cer- 
tainty that, if the decision of the sec- 
ond circuit stands, claimants involved 
in accidents in Louisiana and Wiscon- 
sin, which have direct action statutes 
and relatively low verdicts, will mi- 
grate to the federal courts in large 
metropolitan centers where juries are 
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more open-handed in making awards, 
any time the insurer which issued the 
policy is licensed to. do business in 
New York or Illinois or any other state 
where the juries are prone to high 
verdicts. Mr. Risjord said it was hoped 
that the Supreme Court would give 
serious consideration to this abuse of 
diversity jurisdiction. 





Mont. Court Holds Employe 
Hurt Out of State Is 
Eligible for WC Benefits 


Montana supreme court has held 
that, under certain circumstances, 
workmen’s compensation benefits may 
be payable to employes injured outside 
the state. 

J. E. Morgan, a Missoula resident, 
had his arm caught in a rock crusher 
on a private road project just over the 
Montana line in Idaho. It was pointed 
out by the supreme court that Morgan 
was employed by Union Construction 
Co. on a Montana road job and planned 
to continue with that company in Mon- 
tana. Although the accident occurred 
in Idaho, Morgan was employed by a 
company whose only office was in 
Montana and commuted daily to his 
job from Montana, was paid with 
checks drawn on a Montana bank, and 
was taken to a Missoula hospital for 
treatment after his accident. 

The dissenting opinion agreed that 
Union Construction of Montana was 
the employer, but argued relief under 
Montana law should be limited to a 
person in the state. 





Swett & Crawford Makes 


Executive Changes 


Swett & Crawford general agency 

of San Francisco and Los Angeles 
made some executive changes and has 
announced other changes are contem- 
plated. 
Thomas Nelson, vice-president, is 
retiring, and John H. Archer, manager 
of the southern division at Los An- 
geles, will be made president. He will 
take that office upon the retirement 
later on of C. H. Crawford. In the 
meantime Mr. Archer will continue 
to manage the southern division. 

C. T. Zinn, casualty manager for 
northern California, will succeed Mr. 
Nelson in charge of the northern .divi- 
sion. 

In addition to the retirement in the 
near future of C. H. Crawford, W. B. 
Swett, executive vice-president and 
general manager, will retire. 





Texas Local Boards Elect 


Five Texas local boards recently 
elected officers. They are: 

BORGER—Hugh Dickey, president; 
Andy Revious, vice-president, and Mrs. 
Margaret Hendrickson, secretary. 

MARSHALL—Earl Rhoades  Jr., 
president; J. C. Quick, vice-president, 
and Miss Eva Lancaster, secretary. 

MIDLAND—C. O. Torgeson, presi- 
dent; Duke Jimmerson, vice-president, 
and John R. Braue, secretary. 

SHERMAN—William Rader, presi- 
dent; Frank L. Harris, vice-president; 
Paul D. Carter, secretary, and M. C. 
Belden, treasurer. 

VICTORIA—Grady Yarbrough, 
president, and Kemper Williams, se- 
cretary. 





The James J. McDevitt & Sons ad- 
justing firm of Boston is opening an 
additional branch at 470 Main street, 
Fitchburg, Mass., with adjuster in 
charge Robert L. McGrath. He has 
spent several years with the organiza- 
tion at Boston. 
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rates, direct solicitation, siphoning of 
preferred business, etc., not only are 
true of automobile business but al- 
ready are established in all of the 
personal lines and to a degree in many 
of the smaller commercial lines, he 
pointed out. 

Today directly written, cut-rate in- 
surance is being sold to a phenomenal- 
ly larger proportion of the insurance 
buying market than ever before, he 
said. What have agents done about it 
and what can they do about it from 
here on? Some say agents have lost 
business. That is not so, he declared. 
Collectively, companies and agents 
have not lost business during the five 
years that this situation has prevailed. 
True, a specific company may have lost 
business and some agencies may have 
lost business. But in general the agency 
system companies and their agents 
have not lost business. However, these 
agents and companies have not se- 
cured new business to anything re- 
motely resembling the degree to which 
the total market has expanded in five 
years. 

As the insurance buying market ex- 
pands downward in the economic scale, 
as it has been doing for five years, it 
is natural that those who represent 
the top quality product in this field 
will secure less of the total market and 
that those who offer price advantage 
will secure an increasing proportion, 
he said. This does not mean agents 
should sit idly by and see the entire 
price conscious market turn to other 
sources for insurance. Obviously there 
are certain buyers whose favor cut- 
raters could never hope to enjoy. Con- 
versely, there are price buyers whom 
the agency system can never hope to 
insure. However, in the vast middle 
ground there is a tremendous clientele 
for whose business local independent 
agents have not successfully competed 
in recent years. They must compete 
for the mass middle market if they 
are to grow with the general economy. 

Among the advantages the agent 
possesses for tackling this job he listed 
is that, collectively, he represents the 
world’s strongest insurers. The vast 
agency system sales force, he noted, is 
maintained at no continuing overhead 
cost to the insurers, who reward their 
sales forces only when a sale is actu- 
ally made. The representation is self- 
supporting in all respects during the 
interim. Also, the company-agency 
system of deing business provides in- 


sured with constant on-the-spot service 
throughout the life of his policy and 
the highest degree of advocacy of his 
cause when he is faced with either a 
loss or an insurance placement prob- 
lem. These features are unmatched in 
any known system of insurance today. 
No less important is the fact that these 
companies are steeped in a tradition of 
going far beyond the contractual terms 
of the policy in protecting insured 
from financial loss. The record spark- 
les with examples of the companies’ 
will to honor the reasonable intent of 
the insurance transaction at all costs, 
and this record is being added to daily. 
Another asset consists of the rating 
bureaus these insurers have establish- 
ed to bring order into the insurance 
business and to provide a basis for rate 
making, without which even the most 
venturesome of the cut-raters could 
not exist. Agents have an association 
which is indeed the only truly national 
organization within the insurance bus- 
iness in the entire country—an asso- 
ciation wherein competitors in one of 
the country’s most highly contested 
business confide in each other and 
even offer to each other the best of 
their operational and sales methods 
for the use of all. 
. e . 

What have agents done with these 
advantages? The record is none too 
good, he admitted. Around mid-1952 
this subject began to gain wide pop- 
ularity as a topic for discussion and 
there were many approaches to it. The 
phenomenon of the new mass market 
then was peculiar to automobile and 
it was in that context that it was dis- 
cussed more often. A great many rem- 
edies were suggested, but relatively 
little action taken. As more and more 
talk was heard, it began to focus on 
fewer and fewer areas of suggested 
action. Finally, there was established 
what appears to be a pattern of taking 
the easy road and blaming price alone 
for all of the alleged troubles. Focus- 
ing attention on price as the major, if 
not the sole factor in the situation, it 
was suggested that this could be cured 
and sweetness and light would again 
prevail if the agents would accept re- 
duced commissions, a continuous pol- 
icy and direct company billing of in- 
sured. 

The general pattern of such plans 
is a 40% reduction in the general lev- 
el of automobile commissions and a 
20% reduction in premium to policy- 
holder. Thus agents get 60% of exist- 
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ing commissions on 80% of existing 
premiums, which reduces to 48% his 
present commission. He would have 
to more than double his business at no 


_additional overhead in order to take 


home the same pay. 

No wonder agents oppose such plans, 
he declared. Since the Supreme Court 
held that “expirations” belong to the 
local agent, no one successfully has 
proposed any term that so adequately 
describes that period in the life of an 
insurance contract where an agree- 
ment comes to an end and all parties 
—insured, insurer and agent alike, are 
free to make a new choice to embark 
upon a new program of coverage. The 
real value of agent ownership of the 
business, “expirations,” hinges upon 
the very fact that a policy does expire. 
If the financial relationship between 
company and insured becomes a di- 
rect one, universal direct relationship 
cannot be far behind. Thus direct bil- 
ling is the equivalent of direct writing, 
except only as to degree, he declared. 

Mr. Battles quoted a major fire in- 
surance company president as stating 
that “acquisition cost appears to be the 
major obstacle to companies, and ul- 
timately, to their agents.” The status, 
then, of progress through this competi- 
tive situation up to the present moment 
is one of virtual deadlock between the 
very two parties who should be vig- 
orously cooperating for the common 
good, Mr. Battles said. True, since 
reaching this deadlock, agents have in- 
jected a degree of new vigor in adver- 
tising and salesmanship, and their 
companies have cooperated admirably 
in keying their advertising to the agen- 
cy service that makes the difference in 
product. The automobile policy has 
been improved, the rate classification 
system is more attractive to a better 
class of business, and dwelling and 
contents rating methods, which are 
under consideration, will bring some 
improvements in that field. 

But these are only a small part of 
what could be accomplished with full 
cooperation between agents and com- 
panies. Fortunately joint progress has 
virtually ground to a halt in the face 
of a three-pronged disagreement over 
reduced commissions, continuous pol- 
icies and direct billing. 

Mr. Battles believes that agents and 
companies can put aside their differ- 
ences and, with common sense and in- 


telligence, set about to accomplish 
every scrap of possible progress with- 
in the area of agreement before allow- 
ing themselves to be stymied or de- 
layed by those areas of controversy. 

Among improvements that can be 
made without controversy he suggests 
issuing an automobile or a dwelling 
policy on a document the size of a 
standard IBM accounting card. The 
basic policy itself could be designated 
by name, number or title and filed 
with the appropriate authority in each 
state. Each card could then be typed 
up to show only the name and address 
of insured and certain other minimum 
data, such as the period of coverage 
and limits. The card could bear the 
simple statement that coverage is 
granted thereunder in accord with a 
certain policy number on file with the 
appropriate state official. For those 
who have use for the document itself, 
sample copies would be available in all 
agencies for delivery to insured, when, 
as and if needed. 

The company copy of this card could 
be printed in such a fashion as to mesh 
directly into its accounting, statistical 
and filing systems. Only one card 
could be used to serve all company 
functions. Residing permanently in a 
given file, it could be selected for pro- 
cessing in accounting machine, statis- 
tical machines, or any other place it 
might be needed at any moment. 

Very few policies are ever read by 
insured and even the relatively few 
insured who have losses in a given 
year, rarely, if ever, have need to refer 
to the policy, he commented. In the 
few cases where there is reason to re- 
fer to the policy wording and terms, 
readily available sample copies would 
serve the purpose. 

What about policies returned for flat 
cancellation, ‘free insurance”? There 
is expense wasted when a policy is 
prepared, processed, and filed, billed 
and entered in accounting and statis- 
tical records and then the entire pro- 
cess has to be reversed because of a 
cancellation. If this can be alleviated 
in a manner agreeable to both parties, 
it should be done. Mr. Battles suggest- 
ed that the agent accumulate the dail- 
ies of all policies written in a given 
month and hold those dailies in his 
own office until he completes and pays 
his account current on them. At this 
time he will deliver to the company 


all policies then in effect, or cancelled 
with earned premiums, and will remit 
for such policies. 

Thus, the agent conserves the free- 
dom of activity he has under the pres- 
ent 60-day flat cancellation rule. At 
the same time, the company is not put 
to any effort whatsoever in accounting 
for flat cancellations, either on original 
entry or subsequent removal. The 
monthly peak work load thus imposed 
upon the company could be spread out 
by the company itself by the simple 
device of dividing the once-a-month 
intake for processing over the days of 
the month, or a system could be work- 
ed out for agencies to adopt different 
fiscal months, thus providing a steady 
flow of dailies to the company. If this 
delayed present statistical operations 
by 60 days, there are methods of im- 
proving the gathering and processing 
of statistical data which would more 


than overcome this delay, and even 
give a net improvement over the pres-- 
ent situation. These are a few exam p- 
les of means which, with a little im- 
agination, could be taken for the gen- 
eral improvement of the business, 
without controversy between the nat- 
ural partners in that business. Mr. Bat- 
tles asked the support of NAIA and 
the companies in proceeding post haste 
on such a program. 


Deductible Hearing in Ky. 


The Kentucky department is hold- 
ing a hearing this week on fire deduct- 
ibles and excess and castastrophe cov- 
erages. The general deductible plan 
indicated by the department, it is un- 
derstood, is based on a 10% reduction 
on a minimum of $25,000 or more. Last 
February, Commissioner Thurman 
asked that individual filings on such 
coverages be withdrawn pending a 
study cf the entire program. 
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Outlines Insurance for Off-Shore Drillers 


(CONTINUED FROM PAGE 15) 





to include a voluntary compensation 
endorsement on these policies, certainly 
the amendment of voluntary compen- 
sation endorsement—maritime opera- 
tion should be added to the policy. 

5. The amendments to coverage B 
endorsement—maritime, commonly re- 
ferred to as master or members of the 
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crew of vessels or maritime endorse- 
ment, should also be placed on the pol- 
icy. On its limits of liability, bear in 
mind that operations of this kind might 
very easily result in a catastrophe loss 
of extremely valuable men, he advised. 

The maritime endorsement contains 
a provision that “such injury sustained 
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by a master or a member of the crew 
of any vessel shall be deemed to be sus- 
tained in operations in the state within 
which the home port of such vessel is 
situated.” Since vessels, particularly 
large craft, are frequently home-ported 
in a state bearing no relation whatso- 
ever to the states or areas in which the 
vessel is operating, this clause should 
be deleted. 

All states in which operations are 
being or will be conducted should be 
listed in the maritime endorsement (as 
well as in the basic policy), along with 
description of all off-shore operations. 
In most standard forms this endorse- 
ment specifically provides that this 
insurance does not apply to the liability 
of insured to provide transportation, 
wages, maintenance and cure to any 
maritime employe. This clause should 
be amended to read does apply, instead 
of does not apply, in the endorsement, 
to cover these items. 

Usually this maritime endorsement 
contains a further clause which pro- 
vides that such insurance shall not at- 
tach with respect to any liability of 
insured if there is in force a P&I or 
similar policy which would cover such 
liability except for an “other insurance” 
clause, deductible or limitation of lia- 
bility or other similar clause. It is de- 
sirable to have this clause deleted. 


On comprehensive general liability 
coverage, he suggested: 

1. Description of premises should be 
as broad as possible and of course 
should include all camp sites, boat 
landings, drilling sites, etc., where in- 
sured is operating or intends to oper- 
ate. It is desirable that “premises” be 
on a “not warranted” basis. 

2. Policy limits should be carefully 
considered, to balance costs against the 
possibility of a catastrophe loss. 

3. Description of hazards should be 
broad enough to include .all operations 
carried on by insured. The usual de- 
scription, “oil and gas well drilling or 
redrilling,” or similar language prob- 
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ably is not sufficiently broad to include 
all operations. 

4. Frequently drilling contractors are 
required to give broad indemnity and 
hold harmless agreements to the owner 


of the lease and to other parties con-' 


nected with the operations. Many con- 
tracts containing these agreements are 
not but should be included in the con- 
tractual liability insurance. 

5. Where possible, coverage should 
be on an occurrence rather than on an 
accident basis. 

6. It is often desirable to have the 
care, custody and control exclusion re- 
moved. If this is not possible, additional 
coverage on property coming within 
this exclusion should be considered. 

7. This policy generally contains an 
exclusion providing that “except with 
respect to operations performed by in- 
dependent contractors, this policy does 
not apply to watercraft, while away 
from premises owned, rented or con- 
trolled by the named insured or air- 
craft, or the loading or unloading there- 
of.” A “watercraft endorsement” some- 
times is placed on these policies which 
eliminates part of this exclusion. In 
the past casualty underwriters would 
place the watercraft endorsement on 
this policy for a very nominal charge 
but experience now has caused some 
change in this attitude. Mr. Doehring 
feels that the watercraft endorsement 
should not be regarded as an adequate 
substitute for P&I on vessels, though 
it may, under certain circumstances, 
be used as a substitute for the liability 
coverages afforded by the hull policy 
where insured is content to be self- 
insured as respects loss of a particular 
vessel. While the watercraft endorse- 
ment will extend coverage to a certain 
class of employes on certain designated 
vessels, it will not cover injury to or 
death of an employe whose principal 
duties are in connection with the main- 
tenance or use of the watercraft. The 
endorsement will not afford any cover- 
age where the watercraft involved is 
used to carry persons for a charge or is 
rented to others. 

8. In view of the “aircraft” exclusion 
contained in the basic policy it is im- 
portant to see that adequate coverage 
is provided. 


Where a drilling barge is used by its 
owner the ocean hull form can be used 
to afford coverage on the drilling barge. 
Here Mr. Doehring made the following 
suggestions: 

1. An endorsement should be placed 
on the hull policy amending “vessel” 
to include the hull of the vessel insured 
and all equipment forming a part of 
the drilling rig (including derrick, en- 
gines, boilers, pumps, draw works, ro- 
tary tools and other similar equipment, 
material and supplies). 

2. To the ordinary perils set out in 
the regular hull policy should be added 
perils peculiar to this type of operation, 
such as blowout, cratering, collapse or 
pulling in of the drilling derrick, rais- 
ing or lowering of the drilling derrick, 
and accidental damage occurring dur- 
ing sinking or refloating of the drilling 
barge. 

3. A waiver of subrogation (by un- 
derwriters) is desirable in some in- 
stances. 

4. An endorsement should provide 
that intentional sinking of the barge 
for operational purposes shall not con- 
stitute a stranding or sinking within 
the meaning of this policy. 

5. It should be borne in mind that 
the hull policy does not afford any cov- 
erage for loss sustained by reason of 
“loss of use” of the equipment during 
time of repair, salvage, etc. 

Some underwriters are now using 
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clude null form which has been prepared to limits should be carefully considered. and underwriter it is agreed and un- shall insurers be liable to any greater 
cover drilling barge operations. Even 2. An endorsement to the effect that derstood that insured will be consid- extent than if the insured were the 
"Ss are when this form is used it should not be coverage remains in force when the ered as owner insofar as coverage un- owner and were entitled to all the 
- and assumed that, without endorsement, it vessel is intentionally sunk as well as der that particular policy is concerned. rights of limitation to which a ship- 
wner § affords all coverages insured may re- during raising or sinking operations 2. In this situation it should also be owner is entitled.” Since insured would 
con-'f quire, such as crewboats, tugboats and should be obtained. kept in mind that the P&I policy usually not, under these circumstances be in a 
con-~ parges. If these vessels are owned by, 3. The clause affording coverage for contains a provision that “in no event (CONTINUED ON NEXT PAGE) 
S are or bareboat chartered to insured, the removal of a wreck, where compulsory 
con- — problems are relatively simple if ade- by law, should be amended to cover the 
quate hull insurance is placed upon expense of removal of the wreck and EBS 
nould § 4]] of these vessels, but limits on these other debris under all circumstances Os Se 
om an small vessels often are relatively low. unless elsewhere covered. 54 consoncia " 
Under some circumstances the P&I cov- © 4. An endorsement granting to in- = aacuicine J 
e the erage will afford excess coverage for sured the right to carry other insurance Sar 
n re- liability under the collision clause in is sometimes necessary and considera- 
ional | the hull policy. In operations of this tion should be given to clarifying ques- 
ps kind even a small vessel can have a_ tions regarding coinsurance, excess in- OFICINAS de ULTRAMAR, Ss. A. 
a. collision resulting in extensive proper- surance and primary insurance. 
1S an § ty damage. Insured should determine 5. An endorsement should be ob- La Metropolitana Bldg., Havana Cuba 
with whether the particular P&I policy on tained providing that intentional sink- eartaiagii 
y in- the vessel does afford adequate excess ing for operational purposes shall not 
does collision liability coverage. If the com- constitute a stranding or sinking under INTERNATIONAL INSURANCE 2 
away rehensive liability with watercraft the policy. 
con- iavecunent is used, Mr. Doehring sug- 6. A waiver of subrogation endorse- and REINSURANCE 
 air- gested both policies be endorsed so as ment should be placed on the policy ee ee ea ge ee 
here- to provide that the hull policy will act where necessary. UNDERW RITING MANAGERS 
ome-~ as primary insurance for property dam- In connection with the operation of 
-_ age claims arising out of collision and auxiliary vessels owned by or bareboat for the 
A. in the comprehensive will act only as ex- chartered to insured, the P&I policy 
vould | cess "wae If this is not done, in- will generally provide adequate cover- LATIN AMERICAN POOL 
it on red may have an overlapping. age up to the policy limits and excess 
narge ” ’ - . a — P&I coverage can readily be obtained, Trustee for U.S.A. and Canada Trust Fund: 
some | gpecial attention should be given to Mr. Doehring said. The MARINE MIDLAND TRUST COMPANY of NEW YORK 
mie. the hull coverage on the various ves- ‘ s 
men rges, owned mols 
quate ar caaered te ee are used. Where the auxiliary vessels are 
ough Mr. Doehring said. Tug forms of hull owned and operated by a third party 
inces, policies generally include a tower’s lia- and coverage to insured is sought to be 
bility bility clause. This affords coverage for afforded by ne him a coinsured in 
olicy + Leas : : -, the P&I policies maintained by the own- 
the liability of the tug in the event it 
self- collides with its tow, causes its tow to > and operator of the vessels, the fol- 
soe come into collision with other vessels wt Dal oly ended ta pia ~— 
orse- : : Thi . 
rtain  Degeated ak a. Basa bien to insured such loss, damage or expense ULTRAMAR INTER-AMERICA CORP. 
nated sels being towed if the towed vessel is as insured shall as owners of the vessel 
Nipet | ned by or bareboat chartered to in- D20"Since the drilling contractor is not INTERNATIONAL INSURANCE 
sured. The same problem exists in con- x pean - 
nain- > : ‘ an owner of the vessel any liability he 
_ The ay WER cong oh vowels Lelng might have cannot be incurred as own- and RE IN SURAN CE 
over- : er of the vessel, and it is doubtful that 
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or is Another problem is presented, he coverage. If he desires to look to the LATIN AMERICAN SPECIALISTS 
added, when insured desires to employ pg] coverage on these vessels, an en- 60 Wall Street Telephone: WHitehall 3-9690 1-2 
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; im- | furnish certain crewboats, tugs and icy providing that as between insured |__ . 
erage barges as well as operating personnel. 
Here the owner and operator of the 
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on the particular vessels, usually in 3 
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used sured named as coinsured in these hull STANDARD SERVICE SATISFIES 
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(CONTINUED FROM PRECEDING PAGE) 
position of a shipowner, he would not 
be entitled to the rights of limitation 
to which a shipowner might be entitled. 
The vessel, after the accident, might 
be a total loss and if insured were in 
a position of a shipowner he might be 
entitled to limit liability. Under this 
clause, the underwriters, could decline 
liability for any sum over and above 
the amount which insured would have 
been required to pay had insured been 
an owner and entitled to “limit.” This 
sum may be greatly less than the pol- 
icy limit. It is advisable to have any 


such policies endorsed so as to delete 
this particular clause, insofar as it may 
apply to the drilling contractor. 

3. The policy should be endorsed to 
permit the drilling contractor to pro- 
cure and maintain such additional in- 
surance as he feels is necessary. 

4. Frequently the ocean form of P&I 
will not be used on smal! auxiliary 
craft. While the ocean form does not 
contain an exclusion of liability for 
loss of life or personal injury of per- 
sons carried for hire, a number of the 
other forms do contain such an exclu- 
sion. In the situation under discussion, 
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the personnel being transported on 
these crewboats are actually passen- 
gers being carried for hire by the third 
party operating the vessels. Under 
these circumstances it would be de- 
sirable to delete such an exclusion in 
order to effect proper coverage. 





Mrs. Brewer Heads New 
Group at Lockport, N. Y. 


Lockport (N.Y.) Assn. of Insurance 
Women has been organized with Mrs. 
Herbert S. Brewer of the Brewer & 
Brumley agency as president; Mrs. 
William Townsend of the Kneeland J. 
Townsend agency, vice-president; Miss 
Thelma Thrall of the Monroe J. Fed- 
erspiel agency, secretary; and Miss 
Ruth Carmer of the Newfane agency, 
treasurer. 

Miss Irene F. Dickinson of Syracuse 
organization chairman of Federation of 
New York Insurance Women’s Clubs, 
outlined the purposes of the federa- 
tion, and Miss Doris Phelps of Syra- 
cuse, chairman of special education 
projects of the federation, discussed 
the duties and activities of committees 
of insurance women’s clubs. Mrs. Avis 
Wood of Binghamton, president of the 
federation, outlined program ideas for 
meeting throughout the year. Herbert 
S. Brewer, treasurer of New York 
State Assn. of Insurance Agents, in- 
troduced Arthur L. Schwab of Staten 
Island, immediate past president of 
the agents’ group, who stressed the 
value of insurance women’s clubs from 
the standpoint of the local agent. 

The next meeting of the group will 
be held Sept. 25 to adopt constitution 
and by-laws. 


Activities Under War 
Risk Program Listed 


Maritime Administration has exe- 
cuted with American War Risk Agency 
a uniform contract of agency agree- 
ment for handling the revised war risk 
binder program. It has also contracted 
on a stand-by basis with War Risk 
Cargo Clearing Agency, though no 
contracts with cargo underwriting 
agents have been executed under the 
government war risk program in the 
last three months. 

The war risk agency during the first 
six months of 1956 issued 2,755 origin- 
al binders—1,017 hull, 907 P.&I. and 
831 crew life and personal effects. 
Net: fees collected totaled $158,646. 

The administration extended for 
another year a contract with a mari- 
time contractor for the army covering 
arrangements for legal liability for ex- 
plosion during transportation of am- 
munition. The contract sets a $10 mil- 
lion limit for any one accident, with $1 
million deductible for personal in- 
jury or death claims and a $250,000 
deductible for property damage. 








L. I. Brokers to Start 
Cooperative Campaign 


Long Island Insurance Brokers Assn. 
at its September meeting discussed a 
cooperative advertising campaign 
among members. The plan is to start 
in late September and run through 
June 1957. 

Each interested member of the asso- 
ciation will share the cost of the ad- 
vertising pro-rata and will be listed 
in each 500-line ad with the name of 
the agency, address and phone number. 


Award Two Cal. Bonds 

Glens Falls is surety on a $2,575,211 
contract for construction of drain lines 
in Los Angeles, awarded to Matt J. 
Zaich Co. by Los Angeles county flood 
control district. 

Great American through Wren & 
Van Alen Inc. is surety on a $1,147,025 
contract for construction of an engin- 
eering and laboratory building for Ra- 
dio Inertial Facilities at Pasadena. 
The contract was awarded to Al-Co., 
Inc., by U. S. Engineers. 





Cal. Court Refuses to 


Reform Policy Insurea 
Failed to Read 


Superior court of Sacramento county 
has denied reformation under a policy 
issued by New Hampshire Fire insur- 
ing customers’ goods of a cleaner. The 
insured asked more than $70,000 for a 
loss, although his policy contained a 
$9,000 limit of liability. The court re- 
jected the contention of the insured 
that the $9,000 limit was inserted 
fraudulently and without his knowl- 
edge. Victor B. Levit of the insurance 
law firm of Long & Levit represented 
New Hampshire. 

The insured maintained he had an 
unlimited policy insuring goods of his 
customers before the policy with the 
$9,000 limit was issued. He said the 
agent told him his new policy was the 
same as the old one, and insured said 
he relied on the statement of the agent 
that he had an unlimited policy and 
did not look at the limits until after 
the fire. The $9,000 limit allegedly 
was placed in the policy by the fraud 
and mistake of New Hampshire. New 
Hampshire offered to pay up to the 
$9,000 maximum, and the court upheld 
the insurer’s position and refused to 
reform the coverage. 





Ga. Issues New Rules 
on Handling of Auto 


Commissioner Cravey of Georgia 
has issued a ruling on sale of auto- 
mobile physical damage and liability 
insurance covering private passenger 
automobiles. No insurer may pay com- 
missions directly or indirectly except 
as authorized under the Georgia laws 
to receive such payments. Coverage 
must go to named insured and prem- 
ium payer. If a loss payee is named as 
a joint insured, a copy of the policy or 
a certificate may be delivered to him. 

These requirements apply also to is- 
suance and delivery of certificates of 
insurance issued under a double in- 
terest finance contract. 


No auto coverage may be _ issued 
without attaching thereto, or other- 
wise furnishing named insured, a form 
approved by the commissioner which 
gives detailed rating information suf- 
ficient to enable insured to determine 
his proper classificaton. An automobile 
insurance rating statement, as approv- 
ed by the commissioner and signed by 
the applicant or producer shall be 
furnished the company for each new 
risk. Cancellation may not be initiated 
without giving notice to named insur- 
ed. Upon cancellation, no insurer may 
pay unearned premiums to anyone ex- 
cept insured and loss payee jointly. In 
case of assignment, named insured 
must be properly notified of the re- 
turn premium and its disposition. 





Features of Me. Parley 


At the annual convention in Rock- 
land this week, Maine Assn. of In- 
surance Agents is featuring Ellis H. 
Carson, president of National Surety 
and vice-president of Fireman’s Fund, 
on motivations for insuring; George 
B. Salter, executive vice-president of 
Providence Washington, on the busi- 
ness, past, present and future; Reuel 
C. Stratton of Travelers, on the im- 
pact of nuclear energy on the insurance 
business; William H. Brewster, mana- 
ger of the automobile department of 
National Bureau of Casualty Under- 
writers, on the new family policy, and 
William U. Niss, Bath (Me.) Iron 
Works, on “Know Your Client.” 





Broome County (N.Y.) Assn. of In- 
surance Agents is sponsoring a prop- 
erty casualty damage insurance course 
at Broome County Technical Insti- 
tute starting with the fall term Sept. 
12, Raymond Hayward of Royal- 
Liverpool group and Joseph Abissi, 
local agent of Endicott, will be in- 
structors. 
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Minn. Agents Study Steps to Top Competitors 


(CONTINUED 


FROM PAGE 1) 





dential report. He attributed the lack of 
sales to too high rates in some classes, 
inadequate credits, and need of clarifi- 
cation of some coverages. 

“The association is working to bring 
about an adjustment of these points,” 
Mr. Berkner said. “The suggested ad- 
justment must be made before general 
acceptance and sufficient interest is 
evidenced by the agents to produce the 
volume necessary. A true loss ratio can- 
not be found with insufficient volume. 

Mr. Berkner added that although the 
blanket personal property form is con- 
sidered a good tool to get farm business, 
he suggested the rate in this class can 
be reduced,.too, because of an excellent 
loss ratio. 

Kenneth A. Young, chairman of the 
rural and small lines agents committee, 
said his group has had numerous in- 
quiries from other states about the farm 
rate plan. He recommended that the 
companies go further in the way of 
lowering rates and also set up a rating 
system on wind insurance. 

Mr. Young urged a continued study of 
the farm problem and said his commit- 
tee will keep in touch with Farm Un- 
derwriters Assn. to make the plan more 
effective. He reported his group also 
encouraged agents to participate in 
programs of organizations such as farm 
bureau, 4-H, and Future Farmers of 
America and sell them on the value of 
stock company insurance. 

The Minnesota association denied in 
a news release a story carried in several 
local newspapers that hinted companies 
had been pressured into reducing rates 
on school property insurance by a sur- 
vey that charged them. with “exhorbi- 
tant” profits, Mr. Berkner said. The 
survey had been conducted by the ex- 
ecutive secretary of Minnesota Educa- 
tional Assn. and the results had ap- 
peared in the School Board Journal. 
The association supplied the education 
official with the correct figures and the 
news release explained to the public 
the functions and responsibilities of 
rating bureaus and regulatory state of- 
fices. 

Success for the new road aid program 
which is being set up to compete with 
the new insurance program of Minne- 
sota Automobile Assn. was predicted by 
Mr. Oliphant, chairman of the road aid 
committee. He said he believes the pro- 
gram will give the agency system some- 
thing that no other type of agent has. 

It was learned in August, 1955, that 
the AAA was going into the insurance 
business and was dealing with Millers 
Mutual of Alton, Ill. Protests to the 
AAA president were ignored, and AAA 
by-laws did not permit the members 
to voice any official disapproval at 
their annual meeting. 

Members of the association had con- 
sidered road aid before, and after the 
competition developed, Mr. Oliphant 
and the secretary of mutual agents as- 
sociation went to Detroit to study the 
program where it was originated in 
1949. 

Getting a similar program into opera- 
tion in Minnesota is a cumbersome task, 
although the plan is a simple one, ac- 
cording to Mr. Oliphant. A client with 
a disabled car can call the agency tele- 
phone operator who will notify the 
nearest service station under contract 
with the road aid office to tow the car 
in. The customer merely signs the slip 
which the service man will send to the 
road aid office. The office, in turn, will 
bill the insurance companies once a 
month. This saves the customer from 
coming to the office with the receipted 
bill, signing proof and waiting for the 


check. 

Mr. Oliphant asked agents to attach 
towing insurance to their policies so 
they will be ready to swing into opera- 
tion once road aid is introduced to their 
offices. He said $10,000 is needed for the 
plan which, he hopes, will be underway 
by winter. 

A bill raising agents’ qualifications 
was expected to be ready soon for study 
by the Minnesota legislature, James R. 
Fisher, chairman of the agents license 
laws committee, reported. He asked lo- 
cal agents to contact their senators and 
representatives and have them check 
the bill so they will support it when the 
legislature convenes. The committee 
drew up the bill for the so-called “ideal 
license law” in hopes that it would bet- 
ter serve the public and help eventual- 
ly to raise the insurance business to 
the level of a profession, Mr. Fisher 
said. 

“Lackadaisical attitudes on the part 
of many agents in the business today 
will have to change, because we know 
that the public is demanding more from 
their representatives,” he warned. 

Howard H. School, chairman of the 
regional activities committee, said he 
hoped a way could be found to integrate 
state and national association programs 
into local programs. He said benefits 
now derived from regular regional 
meetings amount to no more than what 
the individual local agent would get 
from talking with other agents in his 
own locality. 

Mr. School suggested a frequent re- 
view at the regional meetings of the 
state association’s work to bring their 
aims and accomplishments to the “grass 
roots” level of the organization. 

The convention adopted a resolution 
to pay tribute to the late secretary- 
treasurer, George W. Blomgren. The 
executive committee is in the process 
of choosing a successor to Mr. Blom- 
gren. 

Dollars of service for a dime was 
what Richard J. Kelly, manager of 
Road Aid, Inc., predicted at Friday 
morning’s meeting in describing the 
advantages the customer would get 
from the program. The program has 
been subscribed to by 155 leading com- 
panies and more than 1,000 agents in 
Michigan, Mr. Kelley told the conven- 
tion. He said he also had inquiries 
from Canada to Capetown, South Af- 
rica. 

Sales resistance, competition and in- 
sufficient income are the barriers to 
volume business that credit can break 
down, Frank R. Reilly, assistant sec- 
retary of AFCO told the agents in 
speaking for a premium budget plan 
for insurers. 

In today’s credit-minded economy, 
people are even paying for college de- 
grees in installments, Mr. Reilly said. 
He cited the 34 million television sets 
in use as an example of an industry 
which was made successful almost en- 
tirely through time sales. 

Today money is tight and loans are 
hard to get, he said. “As the money gets 
tighter, the agent will be waiting longer 
and longer for his money.” 

Mr. Reilly denounced present install- 
ment premium payment plans as “the 
greatest sleeping pills ever given to the 
agent.” He said the limited and inade- 
quate plans increase the agent’s han- 
dling costs, defer his commissions and 
reduce his profits. The agent gets less 
than 20 cents additional commission 
per installment on a $100 five-year pre- 
mium paid in annual installments. 

He also cited drawbacks of extending 
free credit. He told the agents the plan 


is bad, primarily, because it “deprives 
you of the income that is rightfully 
yours.” Often the agent has to borrow 
money from the bank to pay his com- 
pany because he has extended too much 
free credit. He also noted that custom- 
ers had a tendency to “string out pay- 


ments.” 

Mr. Reilly said the premium budget 
plan that Afco offers would enable the 
agent to get his commission right away, 
increase working capital, eliminate 
collections, and minimize flat cancella- 

(CONTINUED ON PAGE 40) 
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Located in a world center of the 


oil industry, we have substantial 
experience and capacity in oil 
insurance . 

DRILLING AND PRODUCTION. RISKS ~ 
OUR SPECIALTY—BOTH ON LAND 
AND OFFSHORE 


For Agents & Brokers only 


SOUTHERN MARINE & AVIATION UNDERWRITERS 
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ZURICH: 
AMERICAN 


NSURANCE COMPANIES 





Protection 
Nieeded 


Most people carry fire insurance—but about 75 per cent 
of the families in the United States haven't a penny’s 
worth of theft insurance. Yet there are many more 


thefts than fires. 


Think of the tremendous opportunity this gives you 
for the sale of new business! 


You can cash in on the opportunity more 


consistently if you can pave the way for interviews by 
sending out a circular like Zurich-American’s ‘What 


Have You Got to Lose?” 


The Zurich-American field man will be glad to show 
you a copy of this and other sales aids—and also 


show you why Zurich-American producers 


agree that business is good. 


Zurich Insurance Company 





American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 South La Salle Street, Chicago 3, Illinois 
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WANT ADS 


FeNATIONAL UNDERWRITER 











Rates—$20 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit—40 words per 
inch. Deadline 5 P. M. Friday in Chicago office—175 W. Jackson Blvd. Individuals placing ads are requested 


to make payment in advance. 


THE NATIONAL UNDERWRITER 














SALES MANAGEMENT OPPORTUNITY 


Phenomenal growth of one of the largest A&H compa- 
nies in the field has created a shortage of qualified sales 
management men. To meet the demand we have carefully 
selected men from our own organization to participate in 
a Sales Management Training Program. However, there 
are still several available spots for the right men. Sales 
Management Training leads directly to key field posi- 
tions, including agency manager. Attractive policies, 
sound promotion, intensive advertising are but a few of 
the sales aids we give our field force. 


CAN YOU QUALIFY? 


Are you between 28 and 40, with sales management ex- 
perience, a minimum of two years successful sales back- 
ground in either A&H or Life? Do you feel you have the 
ambition and ability to recruit, train and supervise men? 
Will you be willing to move from your present location? 
(Relocation is almost a certainty.) If you are the man we 
want, we will outline a step by step procedure as well as 
a time table for reaching your sales management goal. 


Pay will be commensurate with your experience and 
background. Interested? ? ? Send a complete résumé to 
Box P-26, c/o National Underwriter Co., 175 West Jack- 
son Blvd., Chicago 4, Illinois. 








WANTED 


HOME OFFICE EXAMINER 
CASUALTY ADJUSTERS & 
SUPERVISOR 


Positions now available for above, due to com. 
pany's well planned expansion in casualty field. 
Your experience might command on above aver- 
age salary including regular compony benefits. 
Write giving details of your present stotus, 
interview will be orronged. 


LINCOLN CASUALTY CO. 
175 W. Jackson Bivd. 

Chicago, Illinois 

Attention: S. R. Virco 


Examiner appliconts write Lincoln Casualty Co., 
Springfield, Illinois, Attention S. R. Virco. 


WANTED 
4 & H MA“AGER FOR 
LARGE FLORIDA GENERAL AGENCY 


Individual must have executive ability and be 
capable of training, supervisino, and procuring 
A & H agents for large general agency located 
on the Suncoast of Florida, plus initiative and 
willingness to work. Salary plus commissions 
with an annual bonus based on production. 
Write Box P-10, The National Underwriter Co., 
175 W. Jeckson Blvd., Chicago 4, Illinois, stat- 
ing age, experience, moritcl and military status, 
ond enclose recent snapshot if available. 








Blue Cross Wants All or 


None of Military Cover 
(CONTINUED FROM PAGE 4) 
ing a different fee schedule for each 
state, if that is the way it works out. 
But there is still the twofold problem 
of whether all the state medical socie- 
ties will adopt fee schedules and, if they 
do, how soon they will do it. 

Though it has not been openly ex- 
pressed in the negotiations, one obvious 
reason why a state medical society 
might be reluctant to agree to a fee 
schedule is that it might be regarded 
by the public as an admission that these 
are the proper rates for all persons with 
incomes up to the top armed-services 
level. Accentuating this problem is the 
fact that the Defense Department has 
made it clear that servicemen’s depend- 
ents are not to be considered as charity 
cases in determining the cost of medical 
and hospital care. Yet because the gov- 
ernment, in effect, guarantees the re- 
imbursement of the companies or the 
Blue Cross, it is felt that some basis of 
charges must be agreed on to prevent 
possible abuses by some doctors. 





North America to Form 
$7 Million Life Company 


(CONTINUED FROM PAGE 1) 

tors of the parent company. Other of- 
ficers will be secretary J. Kenton Eisen- 
brey, secretary-treasurer of North 
America, and treasurer Geoffrey Sten- 
gel, assistant secretary-assistant treas- 
urer of North America. 

The group last year wrote $270 mil- 
lion in premiums. Assets as of June 30 
were $854,487,138 and policyholder sur- 
plus $453,347,323. In surplus to policy- 
holders the companies rank first in the 
property and casualty field and fifth 
among all companies, including life, in 
the U.S. The group is represented by 


more than 20,000 independent local 
agents throughout the world. 

The “plan of a general insurance com- 
pany” under which North America was 
founded in 1792 empowered the com- 
pany to write marine, fire and life in- 
surance. It was the first commercial 
corporation to write a life policy in the 
U.S., 1794, on a sea captain. This was 
for $5,000 for a premium of 2% of the 
amount, or about $100 for one voyage. 

Later the company turned to fire and 
marine. During World War II it reen- 
tered the life field in answer to an ap- 
peal from the government to insurers 
to provide war risk life insurance for 
American merchant seamen. 


National of Hartford Group 


Promotes Two in Kansas 


C. L. Zook, general manager of Na- 
tional of Hartford group’s western de- 
partment announced the promotion of 
Special Agents A. G. Corry and D. B. 
Snapp to state agents of their respec- 
tive territories in Kansas. Mr. Corry 
will continue to have headquarters at 
Great Bend in the Cox building, but 
Mr. Snapp is being transferred to Wich- 
ita with offices at 4004 E. Kellogg 
street. 

After many years of office and field 
experience with other companies, Mr. 
Corry joind National in 1948 as special 
agent in Kansas. In 1954 he was placed 
in charge of operations in western Kan- 
sas. 

Mr. Snapp started his insurance ca- 
reer with Indiana Inspection Bureau 
and after several years with other com- 
panies in the office and field, joined 
National in 1945 as special agent in 
Kansas. 

Both men will continue to be associ- 
ated with Manager K. J. Stoike and 
Special Agent K. J. Olson. 


Missouri Fire Prevention Assn. will 
hold its fall meeting at Jefferson City 
Sept. 20. 

















WANTED: ASSISTANT EDITOR 


If you are in the Fire and Casualty business and have some talent 
for writing, we need an editorial assistant at the head editorial 
office in New ‘ork. Man 30 or under. Write or phone. 


THE NATIONAL UNDERWRITER 
99 John Street 
New York 38, New York 
Telephone: BEekman 3-3958 








MICHIGAN 


Detroit Office of progressive Multiple Line Com- 
pany needs an office underwriter for multiple 
lines. Inland Marine Underwriting experience 
required. Excellent opportunity for advancement 
and unusual company benefits. Prefer man near 
340 years of age. 

In reply state age, education, experience and mil- 
itary status. Write Box P-13, The National Un- 
derwriter Company. 175 W. Jackson Blvd.. Chi- 
caer t THinnis 


ATTCRNEY 


Twenty years experience cosualty multiple lines 
in branch and home office capacities, desires 
position as claim menager, supervisor or spe- 
cial aaent. Excellent health. Prefer Middle West. 
Write Box P-!7, The National Underwriter Co., 
175 W. Jackson Blyd., Chicago 4, Illinois. 














SPECIAL AGENT WANTED 


Well known multiple line stock company requires 
experienced Special Agent for the State of Mary- 
land. Fire background essential. Excellent salary 
with managerial opportunity as territory is de- 
veloped. Write giving age, complete education 
record, experience and family background. Ad- 
dress Box P-16 he National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


BOILER ENGINEER 
Who is also production minded. Must have 
knowledge of coverages and sufficient exp. to 
set up H. O. cept. 56 yer old A+ multiple line 
mutual agency company with a large clientele 
who have boilers to insure. Minneapolis locc- 
tion Sol'd future for richt man. Write all par- 
ticulars to Box P-21, The National Underwriter 
Co., 175 W. Jackson Blyd., Chicago 4, Illinois. 








FIELDMAN WANTED 
CLEVELAND, OHIO 


If you are thinking and planning for your fu- 
ture you will want to investigate this opportunity 
for you to reprosent the Company that offers 
the aaent ond the consumer the most appealing 
policies on the morket today. Our spectacular 
growth with resul'ing expanding program ne- 
cessi'ates bringing in an experienced man to 
represent General in the Cleveland area. Un- 
usual employee benefits, but more important 
opportunities for advancement and security. 
Write 'n confidence to General Insurance Com- 
pany of America, 2828 Euclid, Cleveland, Ohio. 





AVAILABLE 


Multiple Line Insurance Treasurer or Controller 
or Assistant. Experience in Systems Procedures, 
Supervise Accounting and Siatistical Office 
Manaaement Departments. College ‘.L.B., work 
on M.B.A. Degree. Age 37. Address Box P-24, 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Iilino’s. 





WANT TO BUY 


Established casualty agency in Ohio. Will buy 

out complete or will buy in with option of fu- 

ture ownership. Have fifteen years insurance 

experience covering production of business and 

as special agent. Write Box P-22, The National 

a 175 W. Jackson Blvd., Chicago 4, 
tnols. 











CLAIMS ATTORNEY 


Unusual opportunity for young attorney who 
wants to ‘advance in the claims field with a grow- 
ing Missouri muttiple line insurance company. 
Starting sa'ary between $5000.00 and $6000.00, de- 
pending upon training and experience—plenty of 
room for advancement. Give all your qualifica- 
tions and write Box P-29, The National Under- 
writer Co.. 175 W. Jackson Blvd., Chicago 4, Ill. 














WANTED IN IOWA 


Office Supervisor for General Agency. Some 
travel on Reinsurance accounts. Age preference 
30 to 40. Salary open. Reply to Box P-25, The 
National Underwriter Co., 175 W. Jackson Blvd 
Chicago 4, Illinois. 








FLORIDA 


Established Agency in Tampa's fastest Growing 
Suburban Area. Doing $80,000. Yearly Volume, 
can be doubled from accounts on Books. Total 
Price $24,000. Half cash, balance on work out 
basis. Owner has other interests. Box No. P-31, 
c/o The National Underwriter Co., 175 W. Jack- 
son Bivd., Chicago 4, Ill. 





FOR SALE 
INDEPENDENT ADJUSTMENT CO. IN ILL. 
Present net income $10,000. Will sell to experi- 
enced claim man. Will acquaint you with in- 
dependent handling of claims and will stay 
long enough to get one going qood. Terms can 
be arranged. Write Box P-30, The National Un- 
— Co., 175 W. Jackson Blvd., Chicago 

, Mlinois. 














ILLINOIS STATE MANAGER 


America's leading total abstainer auto- 
insurance company has choice opening for 
well qualified man to take over entire state 
of Illinois. Supervise established agency 
plant and small branch office in Chicago 
arca. Generous base salary plus bonus 
override. Applicant must be a total ab- 
stainer and have experience in the auto 
insurance field. Send full résumé to: Box 
P-28, c/o The National Underwriter Co., 
175 W. Jackson Blyd., Chicago 4, Illinois. 








|< 

















WORKMEN’S COMPENSATION 


Underwriter, 5 to 10 years Workmen's Compensa- 

tion experience, wanted for Home Office position. 

Well organized department, leasant working 

conditions, advancement opportunities for man 

unter 38. Send photo, details, experience and ed- 
0 


THE SHELBY MUTUAL INSURANCE COMPANY 
Shelby, Ohio 
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WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsibie anJ 

d tely equipped local agents. lhese 

offices have nation-wide facilities for han 
dling your out-of-state business 
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CRITCHELL-MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 
CHICAGO 








FRED. S. JAMES & Co. 


Sisce INSURANCE 1858 
One North La Salle Street 
Cuicaco 
FT 6-3000 


Offices Coast to Coast 








Moore, Case, Lyman & Hubbard 


General Agents 
175 W. JACKSON BLVD 
CHICAGO 
WAbash 2-0400 








Rollins Burdick Hunter Co. 
231 S. LaSalle St. 
Chicago 


Telephone ANdover 3-5000 


New York Seottle 








WISCONSIN 





Chris Schroeder & Son, Inc. 
210 FE. Michigan St. MILWAUKEE 
Engineering Serrices—AU Lines 
The largest insurance agency in the 
State of Wisconsin 

















ped oldest organiza- 
tion of its kind in the 
world. Reputable, strong 
and experienced, it offers 
to the white-collar worker 
a modern accident insur- 
ance coverage tempered 
with old fashioned friend- 
liness and consideration... 
and at a cost consistent with 
the most modest budget. 


Souve 


TRAVELING MENS 
ASSOCIATION 
Dutton Stant, Secretary 


DES MOINES, IOWA 

















Mutual of Omein Ma 


2ist Year in Canada 
(CONTINUED FROM PAGE 2) 
general counsel; H. C. Carden, vice- 
president in charge of advertising, and 
L. F. Hoebel, assistant treasurer. Presi- 
dent N. Murray Longworth of United 
Benefit Life, also was on hand. 

The Canadian agents were given a 
breakfast at which the speaker was 
Sigurd Stottrup, general agent at De- 
catur, Ill., who discussed the impact of 
the individual agent in making a sale. 
He said hard work by itself is not 
enough, nor are any of the basic selling 
principles unless the agent incorporates 
his own creative thinking in the pres- 
entation. 

A sales interview needs the flavor 
and dramatization of an agent, Mr. 
Stottrup said, in which the agent stirs 
the emotions of the prospect through il- 
lustration, repetition of ideas and gim- 
micks. He advised the agents to go 
overboard in dramatizing their presen- 
tation until they reach the point where 
it is natural to be emotionally charged 
during an interview. 


tks 


One of the seiling ideas that has been 
successful for him, Mr. Stottrup said, 
is to list the diseases incorporated in 
the agent’s manual on a long roll of 
paper, such as adding machine tape. 
This is effective when a prospect has 
10 be ridered for a certain ailment and 
says he will not take a policy if that 
condition isn’t covered. lt the long str.p 
of diseases is then unrolled and tne 
prospect sees that his condition is one 
of hundreds, he is likeiy to appreciate 
what he is getting. 

Mr. Stotirup said he is opposed to 
the use of hign pressure in a sale be- 
cause neither the buyer nor agent likes 
it, as long as they know it is being 
used. However, he remarked, no sale 
can be made without using pressure, 
and the most effective manner is 
through the dramatic approach. Dra- 
matics have to be used just a little 
more than the amount of the buyer’s 
resistance, he observed. 

About 98% of a sale is accomplished 
by the agent’s personality and not by 
reason of the name of his company, 
sales aids, the policy, the premium or 
anything else, Mr. Stottrup declared. 
Some men with an agency have all 
of these advantages and make $15,000 
or more a year, but others with the 
same advantages but lacking a sales 
personality and the use of dramatics 
are nearly starving. 


R-L Agents School 
Starts 4th Season 


“How Can I Make More Money as 
an Agent” is the title of a new booklet 
published by the Royal-Liverpool 
group. It describes the agents school 
conducted by the group for agents who 
wish a practical multiple line founda- 
tion in a short concentrated course. 


The school, recently accredited by 
New York insurance department, of- 
fers a seven-week course with daily 
classes from 9 a.m. to 4:30 p.m., for a 
total of approximately 200 hours of 
classroom work. It begins its fourth 
season Oct. 1. 


Directed by James A. Baxter, su- 
perintendent of education of the group, 
the school features 35 guest lecturers, 
executives and department heads who 
discuss their specialities. 

Enrollment is limited to 25. Applica- 
tion is made through local Royal-Liv- 
erpool field men, or directly to the 
education department at 150 William 
street, New York. 





























meme smsvercneoe DIRECTORY OF RESPONSIBLE 


INDEPEN DENT 


See Ee er Fk sane 





PRITCHARD ann BAIRD 
99 John St., New York 38, N. Y. 
Phone WOrth 4-1981 





REINSURANCE 





CONSULTANTS AND INTERMEDIARIES 


“We Are What We Do”’ 








ADJUSTERS B| 





ILLENOIS 








NEVADA 








Since 1920 
E. 8. GARD & CO. 


Chicagoland Casualty Claims 
175 W. Jackson Blvd. WAbash 2-8880-1 





R. L. GRESHAM & CO. 
Multiple Line Adjusters 
312 North 5th St. 

Las Vegas, Nev. 


Servicing Beatty and ee oan Nevada—St. George and 
Cedar_ City, Utah—Kingman, Arizona—Needles and 
Baker, California and Intermediate Points. 

















J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 





OHIO 











ASSOCIATED CLAIM SERVICE, INC. 
John S. Tasch, President 


ADJUSTERS 


For the Companies and Self- 
Insurers only 


209 W. Jackson Blvd. Phone WE 9-6233 





_O. R. BALL, INC. 


Fire—Inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
FLorida 1-5095 














JOHN H. HUNT & CO. 


330 So. Wells St. Chicago 6, Ml. 
{Investigators and Adjusters 
ALL CASUALTY LINES 
Servicing Chicago and vicinity, Waukegan, 
Ill., Gary, Hammond and wee 5 Ind. 
Waukegan Branch: Gary oe 
4 S. Genesee St. 1228 W. 5th St. 
Tel. DElta 6- = Tel. Torner 29338 
Hour Servic 


e 
Phone HArrison 7- “0153 Night: TErrace 4-7840 


D. J. SCOTT & SON 


302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phone Riverside 6-4661 
Night: STerling 26434 and SKyline 83978 
FIRE & ALLIED LINES 
35 Years Experience 24 Hour Service 
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R. Le LY NCH AND COMPANY 
Se Home Office 
: oe Springfield, Illinois 
ace Illinois Branch Offices 
Alton - Belleville - Decatur 
Jacksonville - Peoria 





THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 














LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur - Mattoon 
Mt. Vernon - Belleville - Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 





R. S. LANDEN ADJUSTMENT CO. 


83 So. High Street - Suite 410 
Phones: Capital 8-2447 
Night: Hudson 8-6578 - Franklin 28376 
Columbus 15, Ohio 


ALL LINES 








OKLAHOMA 








INDIANA 





JOHN H. HUNT & CO. 


370 So. Wells St. Chicago 6, Ill 
Investigators and Adjusters 
ALL CASUALTY LINES 
Servicing Chicago and vicinity, Waukegan, 
Iil., Gary, Hammond and Northwestern Ind. 
Waukegan Branch: Gary Branch: 
4 S. Genesee St. 1228 W. 5th St. 
Tel. DEita 6-8822 Tel. TUrner 2-9338 
24 Hour Service 
Phone HArrison 7-0153 Night—TErrace 4-7840 





C. R. WACKENHUTH AND SON 


C. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


301 Mid-Continent Bldg., Tulsa, Oklahoma 
Phones LU 2-5460 GI 7-3850 





UTAH-IDAHO 








MICHIGAN 








A. H. DINNING COMPANY 


ROBERT G. THOMAS, President 
INSURANCE ADJUSTERS 


Free Press Buiiding 


Telephone Woodward 2-0480 
Detroit 26, Michigan 


Et 








INSURANEE ADIOSTERS: 


428 So. Main - Salt Lake City, Utah 
Tandy & Wood Bidg. - Idaho Falls, Idaho 
Sonnenkalb Bidg. - Pocatello, idaho 











XtINNESOTA 


WISCONSIN 








the OLOFSON CO. 
claim adjusters 

Serving Minnesota since 1940 
Plymouth Bldg.—Minneapolis 
24 hour a - Capitol 4-0066 

Branches 

112 East Sixth St.—St. Paul 

Ist Natl. Bank Bldg.—Rochester 














ROY H. SCHALLER & CO., INC. 


Investigators & Adjusters 
Milwaukee Office 
Sankers Bidg., 208 E. Wisconsin Ave. 
Telephone Broadway 1-4048 
Chicago Office 
Exchange Bidg., 175 W. Jackson Bivd. 
Telephone WAbash 2-3541-2 


460 Ins. 

















HieNATIONAL UNDERWRITER 
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Vigorous Steps Studied 


at Minn. Convention 

(CONTINUED FROM PAGE 37) 
tions, since the insured would be show- 
ing a definite desire for coverage when 
he makes a down payment. 

In his address, Commissioner Shee- 
han reviewed problems that needed leg- 
islative solution and questioned the state 
association’s proposed bill to strengthen 
qualifications for insurance agents. 

“T think the program is a rather am- 
bitious one, and I am not sure that the 
legislature will pass it,” he said. Mr. 
Sheehan said he favored making a high 
school education mandatory and exam- 
ining agents every five years to certify 
they are keeping abreast of advances in 
the business. ; 

Agents participating in the seminar 
discussing the new family automobile 
insurance policy were told to get all the 
information they need from the client 
if they are going to insure a car. 

“We must ask the client if he owns 
more than one car,” said George E. 
Thompson, Minneapolis, moderator. The 
insured’s second car will be covered if 
it is purchased after the policy is writ- 
ten, but it must be reported when the 
policy comes up for renewal. 

“Some agents try to cut corners think- 
ing they can save the client money,” 
Mr. Thompson said. He said this isn’t 
fair to the customer because it leaves 
him without coverage, and he asked 
agents to keep that in mind when renew- 
ing insurance. 

Agents discussing the wording of the 
new family policy agreed that the term 
“relative” meant those of a family liv- 
ing under the same roof except in the 
case where the son or daughter is in the 
service. A son or daughter living in the 
household is not covered if he or she is 
married. 

The new policy, which became effec- 
tive Sept. 1, is a boon to young male 
members of the family, since they can 
get coverage without paying the higher 
rate for men under 25, said Mr. Thomp- 
son. 

Now a boy can drive the car without 
obtaining permission from his parents. 
The boy becomes the named insured, 
and should he permit a friend to drive, 
the friend is also covered. This provision 
often effects college students who bring 
their cars to school. 

The discussion group was one of six 
that were held during the second con- 
vention meeting. 

Remarking that “we should have a 
change of people,” Leroy D. Engberg 
stepped down as state national director 
for the Minnesota association. 

“T took the job on the condition that 
it should be for a period of no longer 
than three years,” said Mr. Engberg, 
who has held the office since 1947. 

The retiring director from St. Paul 
left banking in 1931 to enter insurance. 
He has since served as president of the 
Minnesota association and the Insur- 
ance Agency Assn. of St. Paul. He plans 
to continue as chairman of the Insurance 
Federation of Minnesota executive com- 
mittee and as a member of the gover- 
nor’s compensation insurance advisory 
committee. 

Mr. Engberg said he intends to keep 
active in the state association and take 
an interest in their activities. 





Continues Radio Ads 


Imperial Casualty & Indemnity of 
Omaha, which specializes in truck and 
automobile coverages, is continuing its 
radio advertising program in which it 
cooperates with its agents. The com- 
pany sponsors news broadcasts and de- 
votes the commercial to a particular 
agency and his personnel and special- 
ities. 





Plan Merger of 
St. Paul-Mercury 
Into St. Paul F.4M. 


Stockholders of St. Paul F.&M. have 
been notified of a special meeting cal- 
led for Oct. 17 at which there will be 
a vote on the merger of St. Paul-Mer- 
cury Indemnity into St. Paul F.&M. 
effective Dec. 31. 

The letter to stockholders explains 
that multiple line laws make it no long- 
er necessary to have separate compan- 
ies for fire and casualty business as the 
merger will result in a saving in taxes 
and simplify operations. Approval of 
two thirds of the stockholders is nec- 
essary before the merger can be ef- 
fected. 

The letter also reminds the stock- 
holders that Mercury had its name 
changed to St. Paul Mercury and the 
capital increased to $5 million. St. Paul 
Mercury will write the same classes as 
St. Paul F.&M. 


Wis. Federation of 
Mutual Companies 
Meets at Milwaukee 


New forms and policies and the prob- 
lems associated with automobile under- 
writing were among subjects discussed 
at the convention of Wisconsin Federa- 
tion of Mutual Insurance Companies 
at Milwaukee. 

Gene Zarek of Burlington opened the 
first day’s sessions with a sharp criti- 
cism of direct writers. He suggested 
that agents can best compete with di- 
rect writer competition by giving more 
and better service to clients, stressing 
that they are independent agents, using 
more direct mail pieces in contacting 
prospects and planning their work more 
efficiently. 

Other speakers at the opening ses- 
sion were Commissioner Paul Rogan 
of Wisconsin; Federation  Presi- 
dent Robert Barber of West Bend Mu- 
tual; W. E. Koehler of Cedarburg, presi- 
dent of Wisconsin Assn. of Mutual In- 
surance Agents, and Paul Pleuss of 
Manitowoc Mutual, president of Wis- 
consin 1752 club. 


In reviewing highlights of insurance 
legislation, Lloyd Yaudes, executive 
secretary of Wisconsin Mutual Insur- 
ance Alliance, warned that compulsory 
automobile insurance legislation would 
probably be introduced in Wisconsin’s 
next legislative, session. The alliance 
is opposed to such legislation, he added, 
stating “let’s hold the line and see what 
develops in other states.” 

Frank Schwoegler, assistant manager 
of Wisconsin Fire Rating Bureau, dis- 
cussed the provisions of and prospects 
for the commercial block policy in the 
state. He indicated the risks eligible for 
this form of coverage, the general ex- 
clusions applicable and the method of 
rate determination. He _ stressd that 
while the coverage has been approved 
in a majority of states in the midwest, 
it has not yet been accepted for use by 
Wisconsin. 

Wisconsin’s new point system for 
keeping track of convictions of traffic 
violations was lauded by Stuart Struck, 
president of Dairyland Mutual of Mad- 
ison. In the first 15 days of its operation, 
the State Motor Vehicle department re- 
ceived 12,634 notices of convictions from 
Wisconsin traffic courts, which means 
an accumulation of 37,902 points against 
the affected drivers. When a driver 
builds up a record of 12 points within a 





Late News Bulletins... 


(CONTINUED FROM PAGE 1) 
have been going up not because agents have been selling more business but 
because legislatures have been passing financial responsibility laws and hurri- 
canes have forced property owners to buy extended coverage. 

He urged agents to get out and see people, to provide companies with 
enough accurate information to enable them to underwrite intelligently, and 
sell insurance to value. Good underwriting, he said, means not only fewer 
losses but a lesser expense ratio without a commission reduction. 


Hartford Group Promotes Several 


Ronald E. Young has been elected vice-president, secretary and treasurer of 
Hartford Fire and Hartford Accident; James Wyper Jr. and James F. Wyatt 
secretaries of Hartford Fire, and John F. Gilmore and John J. O’Loughlin, 
secretary and assistant secretary, respectively, of Hartford Accident. 

Mr. Young, with Hartford Fire since 1936, was elected an assistant secretary 
in 1950, secretary in 1953, and secretary of Hartford Accident in 1955. He be- 
came a special agent in New Jersey in 1938 after working in several home 
office departments. Following army service he rejoined the home office staff. 

Mr. Wyper, assistant secretary since 1954, joined Hartford Fire in 1940 and 
has held home office positions in the automobile and inland marine claim de- 
partments. He was special agent at Washington, D. C., 1947-52, then returned 
to the home office as loss superintendent. 

Mr. Wyatt joined the company in 1939 and was an engineer at Atlanta. 
After service, in 1946 he became special agent in Mississippi, transferring to 
Monroe, La., in 1949. He became agency superintendent at Atlanta in 1954, 
and recently transferred to the home office. 

Mr. Gilmore heads Hartford Accideni’s automobile department. He has been 
with that home office unit since he joined the organization in 1922, except for 
two years in the New Hampshire and Vermont field. Before his appointment 
in 1945 as assistant superintendent of automobile insurance underwriting, he 
had served as supervising underwriter and field surveyor. He was elected an 
assistant secretary in 1950. 

Mr. O’Loughlin has been superintendent of the home office surety depart- 
ment since 1947. He has served in several capacities in the bond department, 
in the home office and at New York, where he was assistant manager of the 
surety department. 


Wash. Agents Elect W. R. Lee 


William R. Lee of Chehalis was elected president of Washington Assn. of 
Insurance Agents at the annual convention held at Spokane this week. 

Other newly elected officers are: Thomas A. Harman, Seattle, vice-president; 
Roland S. Dick, Everett, secretary-treasurer; Harrison P. Sargent, Seattle, re- 
elected state national director; Hugh Hitchcock, Ellensburg, eastern regional 
vice-president; Orville Garrett, Bellingham, western regional vice-president; 








Carl J. Walden, Colville, trustee at large. 
The legal status of unlicensed agents soliciting insurance through the Grange 
was discussed and reviewed by H. B. Jones Jr., association counsel. 








12-month period, he sets the stage for 
suspension of his driving privileges for 
a minimum of 30 days. 

“We are very much in favor of this 
law,” Mr. Struck said, “‘and feel that it 
has already proved its value by helping 
cut down the death rate on Wisconsin 
highways over the Labor Day weekend. 
Insurance companies, like many others, 
believe the point system can be a potent 
factor in reducing the tremendous num- 
ber of accidents and traffic fatalities in 
our state.” 


Coast V-P of Great 
American Indemnity 


Great American Indemnity has ap- 
pointed Robert A. Matthew vice-presi- 
dent in charge of the Pacific depart- 
ment at San Francisco. He will be 
directly assisted by Secretary George 
E. Kelly. 

After engaging in the general agen- 
cy business writing multiple lines he 
joined the company in 1936 in the un- 
derwriting department in San Francis- 
co. Later he went into the California 
field. After navy service he returned 
to the San Francisco branch in 1948 
where he has since been in production, 
underwriting and administration. He 
was promoted to secretary in 1953. 

He fills the vacancy created by the 
recent death of Alfred W. Hillback. 





St. Louis Pond of Blue Goose is 
holding its first luncheon of the 1956- 
57 season this week. 


Fireman's Fund Granted 
Appeal in FTC Case 


Fireman’s Fund Indemnity has been 
granted a hearing this week by 9th 
circuit court of appeals in San Fran- 
cisco in its petition from a lower court 
decision ordering it to appear at a 
Federal Trade Commission hearing on 
charges of false and misleading A&S 
advertising. 

James F. Crafts, president, has been 
ordered to appear before FTC commis- 
sioner Cox and to produce company 
records asked for by FTC counsel. Mr. 
Crafts appeared but refused to testify 
or produce the records. 

FTC took the case to the federal 
district court which upheld its right to 
call the hearing and Fireman’s Fund 
then appealed to the circuit court. 
Fireman’s Fund maintains that the 
FTC has no jurisdiction over A&S ads 
under the McCarran act and no auth- 
ority to proceed with the hearings. 
FTC maintains that the jurisdictional 
question can be settled only after a 
hearing and that it therefore has the 
right to proceed with the case. 

FTC is asking only that the court 
order the company to participate in 
the hearing while Fireman’s Fund is, 
in effect, seeking a ruling on the jur- 
isdictional issue. The federal district 
court in its decision ordered the com- 
pany to answer the subpoena and ex- 
haust all administrative remedies be- 
fore the FTC prior to seeking a court 
decision on the jurisdictional issue. 
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Local Independent Agents and Brokers 


...and the services they render to buyers of insurance, 
are featured in Great American’s current national ad- 
vertising campaign. Look for the latest advertisement 
in this series in the September 15th issue of The 
Saturday Evening Post. 

Also, look for the Great American advertisement in 
the September 17th issue of NEWSWEEK. 
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Records show that 43% of the businesses crippled by fire never start up again. 
Many of these concerns couldn’t wait out the shutdown period; the time needed to 
repair the damage. 

Fire, windstorm, explosion or similar perils seal off earnings when they destroy 
a business. And while income is stopped, there is the problem of meeting many ex- 
penses that go on as usual. 

The solution is TIME ELEMENT COVERAGES. Make sure concerns in your 
community have time to come back by selling this vital protection. 

Time Element Coverages such as Business Interruption, Rents, Extra Expenses 
and Earnings help keep things going during the period a business is closed. 

See your Travelers field man for complete information on Time Element Cover- 
ages. He’ll be happy to help you get started on a sales campaign. Why not call him 
today? 


THE TRAVELERS 


FIRE INSURANCE COMPANY 


Hartford 15, Connecticut 








